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Knowledge Meets Convenience: KSG now on Huduma Platforms
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2nd Left: Prof. Nura Mohamed, Director General, Kenya School of Government, with Huduma Kenya Secretariat CEO,
CPA Ben Kai Chilumo flanked by other officials ready to cut the celebratory cake during the launch of KSGs on-
boarding of services on to Huduma platforms. The launch was in Eldoret, on May 20, 2026.

It was a momentous occasion
on Wednesday, May 20, 2026,
when the Kenya School of
Government launched the on-
boarding of its services on to the
Huduma Kenya Secretariat
platforms.

KSG joins other institutions
that are intentionally making
strides in creating remarkable and
commendable customer
experiences through performing
on the spot services. Gone are the

days when citizens had to
navigate complex bureaucratic
processes. Now, it is about
bringing government to the
people — faster, simpler, closer,
and exactly where citizens need it
most.

At the launch, which was held
in Eldoret, Uasin Gishu County,
Prof. Nura Mohamed, KSG
Director General and CPA Ben
Kai Chilumo at the helm of
Huduma Kenya Secretariat,

signed off on a partnership
whose foundation had been laid

long before this formal
unveiling.
Experience and innovation

must deliberately converge to
align with citizens’ growing
expectations for convenience. As
such, KSG, globally renowned
for its expertise in capacity
development for an array of
stakeholders, is quite in order to
team up with Huduma Kenya



Knowledge Meets Convenience: KSG now on Huduma Platforms

Secretariat, an award-winning ] ; v
institution celebrated for having : '
the most efficient one-stop shops
countrywide.

For Prof. Nura Mohamed, the
onboarding is particularly
important to him as he prioritizes
citizens at the grassroots level,
who now should be able to access
training programmes for all
cadres within their localities.
Indeed no one is left behind - the
youth, private sector players, and
other groups are all taken care of , v . A &

in this project. Prof. Mohamed (front left) and CPA Chilumo. Behind them: Dr. Wesley

He adds that the expansion Kiprop, Director Baringo Campus and County Commissioner Dr. E. H
reflects the School’s evolving Nyale.

mandate beyond public service
training to broader capacity relevance into the already  training for the Agents who will
development and citizen established Huduma  support delivery of the services

engagement. infrastructure. across the selected centers.

On the other hand, CPA Ben Amongst staff members at the What is expected from this
Chilumo affirmed that through ceremony, were Uasin Gishu  rollout? It redefines how citizens
the trained Huduma Universal County Commissioner Dr. and public officers interact with

Agents serving as frontline Edison Nyale and KSG Baringo =~ Government learning and
officers, citizens are guaranteed a Campus Director Dr. Wesley  services — by shrinking distance,
more guided, reassuring, and Kiprop, marking the formal collapsing bureaucracies and
seamless experience as they apply rollout after months of taking opportunity closer to the
for training or seek other services consultation, systems  people. For many Kenyans, reach
from KSG. This breathes new integration, and induction to KSG programmes will no
longer be tied to costly logistics.

The partnership also comes at
a time when institutions must
embrace digital systems and
integrated operations to advance
hustle-free public access and
responsive governance.

As KSG celebrates 100 years
since its establishment in July this
year, this alliance with Huduma
Kenya signals renewed focus on
modernization of operations for
the benefit of the citizen. It is the
meeting point of knowledge,
technology, and proximity —
where public service becomes
more present in everyday life, not
distant or occasional.

KSG Director General received in style at the ceremony.



Under the Tree Series —Marsabit County

' UNDER THE TREE SERIES
, Citizen Engagement and Action
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A movement of learning,dialogue
and hope for a stronger tomorrow
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TURBI - MARSABIT
JUNE 2026

We told you this movement was only getting started.

After Oldonyiro, the journey now heads North.
Next stop: Turbi, Marsabit County.

The conversations continue.
The people remain at the centre.

The tree keeps growing into a space for listening, action, and shared solutions.

Coming to you on dates to be communicated in June!
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KSG Participates in STRI4Society Week 2026

L CONVENTION CENT'

science, research and innovation in Kenya.

BY DR. TAWFIQ BASHIR

The  Kenya  School  of
Government (KSG) participated in
the Science, Technology, Research
and Innovation for Society
(STRI4Society) Week 2026 held
from 18th-22nd May 2026 at the

Kenyatta International
Convention  Centre  (KICC),
Nairobi.

The national event was
organized by the National
Commission for Science,
Technology and  Innovation

(NACOSTI) in collaboration with
the State Department for Science,
Research and Innovation as a
platform to advance Kenya's
science, technology, research, and
innovation ecosystem.

Held wunder the theme
“Igniting Innovation: Bridging
Science  and  Society  for
Sustainable Development,” the
forum brought together
government institutions,

academia, industry, innovators,
startups, development partners,
investors, and researchers to
showcase research  outputs,
strengthen policy engagement,
accelerate commercialization, and
promote industry linkages and
investment opportunities.
Discussions delved on
strategic areas including digital
transformation, emerging
technologies, climate innovation,
research commercialization,
STEM education, and industry-
academia-government
collaboration aimed at advancing

socio-economic  transformation
and sustainable national
development.

The event was officially
opened by Prof. Shaukat
Abdulrazak, EBS, Principal

Secretary for Science, Research
and Innovation, alongside H.E.
Vincenzo Del Monaco,
Ambassador of Italy to Kenya,
and H.E. Henriette Geiger,

This week at the KICC: leaders, researchers, innovators and young people advance conversations on the future of

Ambassador of the European
Union  to Kenya. Their
participation underscored the
growing importance of
international collaboration,
innovation  diplomacy, and
strategic partnerships in

advancing Kenya’s research and
innovation agenda.

Representing KSG, Dr. Tawfiq
Bashir, Deputy Director, Embu
Campus, participated in technical
sessions, exhibitions, and
stakeholder engagements
focusing on  research-policy
linkages, innovation ecosystems,
digital transformation, artificial
intelligence, and  emerging
technologies within the public
sector.

Dr. Tawfiq also attended as a
special guest in a key side event
themed “Strengthening Research
and Policy Linkage in Kenya’s
Research  Ecosystem,”  which
highlighted the need for stronger
collaboration among researchers,



academic institutions,
policymakers, and the public in

advancing evidence-informed
policymaking  and  national
development. The session
emphasized the importance of
translating research into
actionable policy and
strengthening institutional
partnerships to support effective
governance and  sustainable
development.

KSG’s participation in

STRI4Society Week 2026 provided
an opportunity to strengthen
engagement with national and

international stakeholders on
emerging trends shaping
governance, leadership

KSG Participates in STRI4Society Week 2026
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Dr. Tawfiq Bashir, Deputy Director,
Embu Campus, attended the Science,
Technology, Research and Innovation
for Society (STRI4Society) Week 2026.

development, public  service
delivery, and institutional
transformation.

The engagements further

opened avenues for collaboration
in research, capacity building,
innovation policy, and strategic
partnerships aligned with KSG’s
mandate of strengthening public
sector capability and promoting
evidence-based governance. The
participation also reaffirmed the
School’s commitment to
advancing innovation-driven
public  sector transformation,
digital governance, leadership
development, and knowledge-
based solutions for national
development.

Changing Culture at the National Research Conversation

BY KEFFAS MUTETHIA AND

JESSE KIGURU
The Kenya School of
Government continues to

strengthen its core mandate of
research by promoting evidence-
based dialogue aimed at
transforming public governance
and institutional culture in Kenya.
This commitment was
demonstrated during the National
Research Conference held on May
20-21, 2026 at the Kenya School of
Government Lower Kabete
Campus under the theme “Re-
Imagining Public Governance and

Culture.” At the forum were
plenary members comprising
scholars, researchers, public

servants, and institutional leaders
drawn from across government

and partner institutions to
interrogate governance challenges,
share research findings, and
explore practical, evidence-based
solutions for strengthening public
service delivery and institutional
accountability.

Dr. Josephine Mwanzia,
Senior Director Academic Affairs,
described it as a significant
achievement that has opened new
opportunities for innovation,
partnerships, and collaboration
with Ministries, Departments, and
Agencies (MDAs).

She further highlighted the
importance of stakeholder
engagement throughout the
research process, and increased
production of reports,
manuscripts, journals, and policy
briefs to strengthen the School’s

research mandate.

The Schools advisory role is
firmly anchored in research, as
findings and recommendations
provide a clear reflection of
governance realities while also
offering practical, evidence-based

solutions to policy and
institutional challenges. She
explained.

Dr. Rachel Ngesa, Director
Institute of Devolution Studies,
while officiating the opening of the
conference, challenged plenary to
rethink the concept of “re-
imagining” through lens of
redesigning, refocusing, recreating,
and review.

She further noted that
meaningful reform in governance
systems requires openness to new
ideas, reflective practice, and
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Changing Culture at the National Research Conversation

Dr. Rachel Ngesa (seated centre) with delegates from across KSG campuses at the National Research Conference.

sustained commitment to evidence-

based improvement across
institutions.
Dr. Tawfiq Bashir Deputy

Director Embu Campus and Dr.
Joseph Ndung'u , Deputy Director
Research, Consultancy and
Advisory services added their
voices to the forum; emphasizing
the importance of disseminating
research as a critical link between
knowledge generation and practical
application; and ensuring that
findings inform policy action,
institutional reform, and improved
public service delivery.

A key highlight of the
conference was the presentation of
ten research papers organized
under thematic areas focusing on
digital transformation, governance,
accountability, ethical leadership,
and public sector reform.

The studies explored emerging
issues affecting institutional
performance and service delivery,
including the adoption of Artificial
Intelligence in state corporations,
the role of digital technologies in

accountability in agricultural
governance, and the influence of
policy awareness and capacity
building on citizen participation.

Other presentations examined
ethical leadership and integrity in
institutions, stakeholder
participation in school governance,
equitable healthcare service
delivery, climate action
governance, workplace culture in
the public sector, and integrity in
national and human security
governance.

Presenters highlighted the
importance of strengthening
institutional frameworks,
enhancing accountability systems,
promoting inclusive leadership,
and investing in innovation,
research, and capacity building to
support effective governance and
sustainable public sector
transformation in Kenya.

During plenary, and discussant
engagements, the Conference
generated outcomes to build
research practice and institutional
effectiveness.

A key resolution emerged on
promotion of action-oriented
research that prioritizes practical,
policy-relevant solutions capable of
informing public sector reforms
and improving governance
outcomes.

According to delegates,
research must increasingly move
beyond academic output to
directly influence decision-making
and institutional performance.

The conference also stressed
enhancement of methodological
rigor in research design and
analysis. This involves clarity of
variables, improving analytical
depth, and ensuring that studies
generate robust and credible
evidence capable of addressing
complex governance challenges.

Additionally, improving the
quality and coherence of research
outputs by securing alignment
between research papers, policy
briefs, and dissemination products
would enhance wusability and
policy uptake.

It further reflected the



Changing Culture at the National Research Conversation

resilience and adaptive capacity of
the School. What initially appeared
to be a standard academic exercise
evolved into a highly productive
1%2-day engagement that
significantly enhanced institutional
learning, collaboration, and
professional exchange among
plenary members.

The process also generated
important learning points, with
several approaches tested during
the conference now set to be refined
and integrated into future Standard
Operating Procedures (SOPs) for
improved efficiency in research

Dr. Mumo Muinde, Coordinator of
the Research Conference

dissemination.

Looking ahead, the Taskforce
would consolidate lessons learned,
treating the conference as a pilot for
future national research
engagements.

A structured national research
conference calendar would be
developed to institutionalize
consistency and coordination in
research dissemination. The draft
Research Policy and Guidelines will
be finalized, approved, and to
guide institutional research practice
across the School.

Delegates at the
Conference comprised a
rich blend of seasoned
professionals and
young, and new
entrants at the School.



KSG@100 Celebrations- Coming to you this July!
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The Kenya School of Government celebrates 100 years of shaping, inspiring, and redefining
public service excellence. 100!

On this historic milestone, we take a moment not only to reflect on an enduring legacy and
the attainments that have distinguished our journey, but also to cast our gaze boldly
toward the future.

For KSG, there lie a horizon of possibilities for all! New frontiers, and limitless
imagination because we have the vision of a School whose ideas travel farther than

geography.

Stay tuned as we spotlight the people, moments, partnerships, and defining footprints that
have sculpted the identity of our School over the past 100 years.

Stay tuned also as we celebrate and honour our valued partners through a special series of
centenary recognitions, reflections, and appreciation features.

Thank you for believing in the vision!

To the next 100!



BY SHARON NGINA AND
TABITHA KEMUNTO

The Kenya School of
Government and Huawei Kenya
have signed a Memorandum of
Understanding (MoU) to
strengthen ICT infrastructure,
digital transformation, and
technology-enabled learning
across KSG campuses. The
agreement was signed at the
Lower Kabete Campus by KSG
Director General Prof. Nura
Mohamed and Huawei Kenya
Deputy CEO James Sun Quan.

The partnership provides a
framework for cooperation to
improve public-sector service
delivery through enhanced digital
competencies, knowledge sharing,
and joint capacity-building
initiatives. The collaboration also
supports Kenya’'s broader digital
transformation agenda and the
modernization of government
services.

Speaking during the signing
ceremony, Prof. Mohamed
described Huawei Kenya as a
globally recognized technology
leader distinguished by
innovation and investment in
research and development.

He explained KSG’s decision
to partner with the company
followed a visit to Huawei
headquarters, where the School
gained insight into its future-

The School, Huawei Kenya's Plan for Digital Distinction

oriented technologies and digital
strategy. He added that the MoU
provides a roadmap for
institutional progress through
enhanced ICT competencies,
industry-aligned training,
certification programmes, and
joint Training Needs Assessments
aimed at strengthening public
sector capacity development.

On his part, James Sun Quan
said the partnership goes beyond
the provision of technology
solutions and focuses on long-
term institutional transformation
aligned with KSG’s strategic
vision.

He stated that Huawei will
support the institution through
customized digital solutions,
smart classrooms, smart campus
technologies, digital learning
platforms, and the Huawei ICT
Academy, while also promoting
Artificial Intelligence integration
in education and workforce
development to prepare future-
ready public servants.

Michael Kamau, head of the
ICT Academy added that Huawei
Kenya and the School had already
initiated collaboration before the
formal agreement through proof-
of-concept activities implemented
with ICT team under the Phase
One project.

He further noted that Huawei
is partnering with the
Communications Authority of

KSG Director General Prof. Nura
Mohamed and Huawei Kenya
Deputy CEO James Sun Quan after
the signing of the MoU.

Kenya on cybersecurity initiatives,
including training programmes at
Huawei’s Nairobi National Labs,
and expressed confidence that the
ratification will advance
implementation of KSG’'s ICT
master plan and expand digital
capacity-building opportunities
for government officers.

Also in attendance during the
signing ceremony were Senior

Director Finance and
Administration Dr. Tom
Wanyama; Senior Director

Academic Affairs Dr. Josephine
Mwanzia; Director Linkages and
Collaboration Dr. Prisca Oluoch;
KSG Baringo Campus Director Dr.
Wesley Kiprop; and Assistant
Director, ICT John Kirimi, among
other officials from both
institutions.
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You are Invited!

Registration fee: 600 USD ...,

Fees covers conferencing & certification only

Theme:

Advancing Regional
Integration and Public
Value In East Africa:

Ethical, Digital and
Results-Driven Public
Administration

The Kenya School of Government, in collaboration with KAPAM, invites public sector leaders to the
East Africa Regional Conference on “Advancing Regional Integration and Public Value in East
Africa: Ethical, Digital and Results-Driven Public Administration”, to be held from June 8-11, 2026
in Zanzibar.

The conference will offer a platform for peer learning, dialogue, and practical insights on
strengthening governance, digital transformation, and service delivery across the region in line with
the EAC Vision 2050.

Book now — scan the QR code provided on the poster.

For more information, email: kapam.nairobi@ksg.ac.ke
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From Potential to Execution

This article was inspired by the Connected Africa Summit 2026, held in Nairobi from 27th-30th April 2026.
The views expressed are personal and intended to provoke conversation and action within the Kenya School
of Government community. Bring your thoughts to the next Innovation Champions meeting. Better yet,
bring your actions. And if you are holding a chopstick, for heaven's sake, put it down so your neighbor can
eat.

Mombasa Campus, where he is based.

The Connected Africa Summit
2026 in Nairobi unsettled me.

Not because the conversations
were louder or more
sophisticated, but because one
statement cut through the noise
with uncomfortable clarity: “We
are done discussing potential. We
must move to execution.”

Those words forced me to
confront a painful truth about
public service in Kenya and across
Africa. We are not short of ideas.
We are drowning in them. We just
lack coordinated action.

A computer science puzzle
known as the “Dining
Philosophers Problem” captures
this perfectly. Five philosophers
sit around a table. Between each
pair lies a single chopstick. To eat,
each philosopher needs two

)y &

Eng. Maurice Odida, doing one of the things he likes, facilitating a class, at the

chopsticks. If all five grab one
chopstick at the same time, none
can eat. Everyone waits.
Everyone starves.

That is modern governance.

Our ministries, agencies and
institutions often behave like
those philosophers. One holds
the data. Another controls the
budget. Another guards
approvals. Another protects
systems and mandates. Everyone
clings tightly to their “chopstick,”
waiting for someone else to move
first. Meanwhile, the citizen waits
endlessly for services that should
already work seamlessly.

At the Summit, one phrase
captured this dysfunction
perfectly: “data hugging.”

Every institution wants to own
information but few want to

share it. Systems are built in
isolation. Ministries digitize
independently. Counties create
parallel platforms. The result is a
government filled with
technology that cannot speak to
itself.

A digital government without
interoperability is simply an
expensive collection of silos.

The tragedy is that the
problem is not technology. Kenya
already possesses remarkable
digital foundations. Platforms
like e-Citizen have transformed
service delivery. Fiber
connectivity is expanding
rapidly. Artificial intelligence and
automation are no longer future
concepts; they are already
reshaping governance and
economies globally.

What is missing is rhythm.

One speaker at the summit
said something unforgettable:
“Before language, there was
rhythm.” Before strategy
documents and policy
frameworks, there was
coordinated movement. Progress
happens when institutions move
together with shared purpose
and urgency.

Today, public service has
plenty of language but too little
rhythm. We produce strategies
faster than we implement them.
We celebrate planning more than
delivery. We reward caution
more than execution.

Yet the solution may be
simpler than we imagine.



In the Dining Philosophers
Problem, deadlock disappears
when just one philosopher
decides to act differently. One
small behavioral change unlocks
movement for everyone else.

This lesson matters deeply for
the Kenya School of Government.

Our responsibility is to
cultivate execution-minded
leadership. We must produce
officers who can bridge
disciplines, collaborate across
institutions and turn policy into
measurable impact. The future
belongs to leaders who
understand systems, integration
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From Potential to Execution

and action.

The Summit reminds us that
government alone cannot drive
progress. Innovation emerges
from collaboration between public
institutions, private enterprise
and citizens themselves.
Government’s role is to create
enabling systems, enforce
interoperability and build trust
across the ecosystem.

Ultimately, citizens do not
experience government through
policies. They experience it
through outcomes.

A farmer does not eat strategy.
The youth do not find

Kenya School of Government
EMBU CAMPUS

Empowering the Public Service

ANNOUNGING JUNE 2026 PROGRANS

EMBU CAMPUS

employment through conference
speeches. A patient does not
receive treatment through policy
documents.

Execution is
lives.

Kenya has already
demonstrated immense potential.
The question is whether we
possess the courage to move
beyond discussion and into
disciplined, coordinated action.

Because history does not
remember those who talked best
about transformation.

It remembers those
executed it.
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/#7/ June 8- July 3,2026

SENIOR MANAGEMENT COURSE

Ksh. 197,618 (Residential)
Ksh. 114,989 (Non-Residential)

549)

8

June 8-12,2026

TRANSFORMATIVE LEADERSHIP COURSE

se. Ksh. 117,000 (Residential)
Ksh. 87,000 (Non-Residential)

Es)

| June 8- 19, 2026

HOSPITALITY SKILLS DEVELOPMENT COURSE

Gs)

Ksh. 113,666 (Residential)
Ksh. 68, 586 (Non Residential)

2

A

June 8-12,2026

RETIREMENT PLANNING PROGRAM

Fé Ksh. 60,649 (Residential)
=) Ksh. 38,821(Non-Residential)

CONTACT US: &, +254 792 718 171

¥ admissions.embu@ksg.ac.ke

@ embu.ksg.ac.ke
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The ITU-UNESCO-EU Training on Artificial Intelligence (Al) for the Public Sector, was held in Nairobi, Kenya
over four days attracting 30 public service professionals and experts from 23 different countries from Africa,
Asia and the Arab States. The program delved on AI governance, ethics, and digital transformation in the
public sector.

The graduation ceremony that took place on May 22, 2026, was attended by KSGs Dr. Prisca Oluoch, Director
Linkages and Collaboration and Ms. Vera Obonyo, Deputy Director, eLearning and Information Technology
Institute.

Timothy Kisinga also of KSG was one of the participants representing Kenya in the training.




Page 14

Matuga Campus Internal Audit Exercise to Bolster Governance

Matuga Campus Deputy Director Mr. Marube Nyamiaka, the Campus management held a strategic meeting
with Internal Auditors CPA Peninah Itibi and Mr. Brian Oloo to mark the beginning of the comprehensive
audit.

CPA Peninah Itibi, leading the audit team explained that the internal audit is designed to provide
independent assurance to KSG Council and management that systems, governance structures, risk mitigation
measures, and operational processes are functional and in full compliance with established rules, regulations,
and best practices.

“The audit will evaluate the robustness of our internal controls, financial management practices,
procurement procedures, and service delivery mechanisms,” CPA Itibi said.

Mr. Brian Oloo, gave an assurance of a professional and constructive exercise, also echoing that the audit is
not merely about pointing out gaps but also about supporting the campus in building stronger systems that
advance operations for the convenience of participants undergoing training at Matuga.

The internal audit exercise is expected to play a progressive role in transparency and institutional
performance. — Davis Saruni



Mombasa Campus Celebrates 50 days of RRI
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Kenya School of Government Mombasa Campus celebrated 50 days of the Rapid Results Initiative (RRI)
and officially launched the One Stop Shop Customer Service Center.

The event was presided over by the Campus Director, Dr. Fredrick Mukabi, who commended staff for their
dedication, teamwork, and commitment toward realizing the vision of building a Dream Campus anchored
on professionalism, innovation, and service excellence.

During the celebration, beneficiaries of the RRI initiatives shared inspiring testimonies on the impact of
the ongoing programs. Mr. Ernest Juma, who participated in the Customer Service Excellence Program,
acknowledged the immense value the training had added to service delivery and customer engagement. Ms.
Faith Wamuyu, a participant in the Code of Conduct sensitization program, highlighted how the initiative
had positively transformed staff attitudes and approaches within the workstation environment.

The occasion also featured presentations by the various RRI team leaders, who outlined progress made
under the initiative’s thematic areas, including institutional culture, operational efficiency, customer service
excellence, and institutional visibility.

In the launch of the One Stop Shop Customer Service Center, Mr. Harison Yogo, Huduma Center
Mombasa Manager and the Chief Guest, officially presided over the ceremony. Together with the Campus
Director, he formally launched the center and handed over its management responsibilities to Ms. Gaudencia
Amwai.

The launch of the center marks another important step in strengthening integrated service delivery,
enhancing customer experience, and advancing the campus vision of creating a responsive and efficient
public service institution.
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Induction Programme for Water Agency

The Baringo Campus successfully conducted a week-long outreach induction programme for newly recruited staff of the
Central Rift Valley Water Works Development Agency in Nakuru County from May 18-22, 2026. The closing ceremony
was attended by Campus Deputy Director Mr. John Napoo alongside Dr. Eddah Cheruiyot, Agency CEO CPA Douglas
Murei, Board Chairman Mr. John Mathenge, members of the Board of Directors, and staff of the Agency.

)¢

CENTRAL RIFT VALLI
WORKS DEVELOPMEN o
(CRVWWDA) { ‘ Vision

: “An Agency of
v i S i 11]]] excellence in
¥ development of
sustainable water
and sanitation
Infrastructure.”

Cohort 3 of the SPAT Programme Graduates

Cohort 3 of the SPAT
Programme finalized their
training at the Mombasa
Campus. At the official closing
were: Campus Director Dr. Fred
Mukabi; Secretary, Dr. Jacob
Mbijiwe who offered the
keynote address on behalf of the
y Principal Secretary, State
Department for Public Service;
Mr. Simon Angote, facilitator at
the School, Dr. Florence Kithinji,
Deputy Director of KSGs
Institute for Public Service
Leadership Ethics and Integrity
and Ms. Lisper Murugi,
Program Assistant.




KSG—UNESCO Meet for MOOC Progress and Plans

Dr. Misako Ito of UNESCO with Ms. Vera Obonyo of eLITI Ms. Aakriti Kharel- Communication and
Information Specialist at UNESCO
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KSG, in partnership with UNESCO and the University of Oxford, has been conducting the Massive Open
Online Course (MOOC) on Artificial Intelligence and Digital Transformation in Government, with the
eLearning and Information Technology Institute taking a leading role in the implementation of the training.

On May 20, 2026, officials from the School led by Dr. Prisca Oluoch, Director, Linkages and Collaborations,

met with Dr. Misako Ito, CI Regional Advisor for Africa, and a delegation from UNESCO on an appraisal
mission to evaluate the progress, impact, and continuation of the programme.



Leadership Lesson

Leadership, it turns out, is not about being in charge. Leadership is
about taking care of those in your charge.

True leadership is reflected in service, empathy, and the ability to inspire growth in
others. It’s not about titles or authority, but about the impact you make on the people
who trust you to lead.

~Simon Sinek

Have your Say

~Dr. +254 700 111451
Successfully picked my certificate at
KSG coveniently. Thanks to the
reception at elerning and everyone at
KSG. Every government MDAs
should benchmark here jameni.

D 8:33AM

Word of the Week

Micah 7:7

"But as for me, I watch in hope for
the LORD, I wait for God my Savior;
my God will hear me “
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Baringo Campus

Public Policy Formulation, Implementation and analysis 27th -29th May, 2026
Public Relations and Customer Care Course 18th -29th May 2026
Senior Management Course- online No. 231/2026 13th April -5th June, 2026
Strategic Leadership Program-No 541/2026 13th April - 22nd May, 2026
Senior Management Course- online No. 229/ A&B/2026 6th April- 5th June, 2026
Senior Management Course - Online No.227/2026 30th March- 22nd May, 2026
Management Course for office Administrators 4th May- 29th May, 2026
Records Management Course 4th May-29th May, 2026
Management Skills course 4th May-29th May, 2026
Senior Management Course No.232/2026 11th May- 5th June, 2026
Strategic Leadership Development Program No. 545/2026 11th May-19th June, 2026

Embu Campus
Gender Mainstreaming & Development Meru, Isiolo &Tharaka Nithi Counties 25th - 29th May, 2026

Senior Management Course No. 263 /2026

Strategic Leadership Development Program No. 543/2026
Management Course for Office Administrators

Project Planning and Management

Senior Management Course No. 260A /2026

Senior Management Course No. 260B/2026

Strategic Leadership Development Program No. 536A /2026
Strategic Leadership Development Program No. 536B/2026

11th May - 6th June, 2026

1th May — 19th June, 2026
4th -29th May, 2026

4th -29th May, 2026

6th April - June 5th, 2026
6th April- June 5th, 2026
6th April-19th June, 2026
6th April-19th June, 2026

Senior Management Course No. 261/2026 20th April- 12th June, 2026
Integrity Assurance Officers Training- KSG Corporate 25th -29th May, 2026
Leadership & Integrity Course for Executives- KSG Corporate 27th - 29th May, 2026
Workshop —KCAA 25th - 30th May, 2026
Workshop —State Dept for Youth Affairs & Creative Economy 25th - 31st May, 2026
Workshop —ORPP Legal Team 25th - 28th May, 2026
Workshop —KNATCOM 25th - 26th May, 2026
Workshop —KMTC Lead Audit Course 25th - 26th May, 2026
Workshop — Kenya Institute of Primate Research — Audit training workshop 25th -29th May, 2026
Workshop — TSC —Review of Code of Regulations 21st - 29th May, 2026

Matuga Campus
Strategic Leadership Development Program No. 539/2026 13th April - 19th June, 2026
Public Relations and Customer Care No. 17/2026 18th - 29th May, 2026
Senior Management Course No. 154/2026 11th May — 3rd June, 2026
Supervisory Skills Development Course No. 57/2026 4th - 29th May, 2026

Senior Management Course No. 155/2026 May 25th - 19th June, 2026
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Mombasa Campus

Human Resource Advisory Committee Course- State Dept. Parliamentary Affairs 25th - 29th May, 2026
Conduct of Meetings & Minute Writing Course- Policyholders Compensation Fund 25th -29th May, 2026

Customer Care Skills Enhancement Training —Machakos County Government 27th - 29th May, 2026
Customer Service Excellence Program for Frontline Officers — KSG Staff 25th -29th May, 2026
Strategic Leadership Development Program No.547/2026 -Executive Office of the President =~ 25th May - 3rd July,2026
State Parties Assessment Tool Program. (SPAT) 25th - 29th May, 2026
Records Management Skills Improvement Training 18th - 29th May, 2026
Training of Trainers Course 18th - 29th May, 2026
Project Planning & Management Course 4th - 29th May, 2026
Senior Management Course No.214/2026 6th April - 5th June, 2026
Workshop- State Department for Mining 25th - 29th May, 2026

Lower Kabete

Supervisory Skills Development Course - HELB 18th -29th May, 2026

Strategic Leadership Development Programme No. 544 /2026 11th May —19th June, 2026

Senior Management Course No. 460/2026 11th May - 3rd June, 2026

Senior Management Course No. 459/2026 27th April-19th June, 2026
Senior Management Course No.457 /2026 7th April—12th June, 2026
Strategic Leadership Development Programme No. 546/2026 25th May-24th July, 2026
Leadership Program For National Transformation 25th-29th May, 2026
Public Finance Management 25th-29th May, 2026
Urban Climate Resilience Masterclass Kisii County-IDS 25th-29th May, 2026
Collective Bargaining GDC 25th-29th May, 2026
Audit Training for Council Members and Management Kaimosi Friends University 25th-29th May, 2026
Induction Program Office of the Auditor 25th May-4th July, 2026
General Induction Program Office of the Auditor 25th -29th May, 2026
Workplace violence prevention in Kenya's Public Sector MKIGSD 25th-26th May ,2026
Public Participation Forum on the Public Finance Management National Treasury-eLITI 25th May ,2026
Wellness for Personal and Organizational Balance Peter Hadwen Consulting 30th May, 2026

Simple: Scan and Book your Training !

You may scan the QR code to explore available
courses and book your training at the Kenya
School of Government for the Financial Year
2025/2026.




EDITORIAL TEAM

Editor Sharon Ngina Wambui Muriuki Photographers
Faith Musoga Glenn Lumiti Martha Mokera Walter Mikwa
Writers Christine Rwamba Jesse Kiguru Elias Makokha
Sub Editor Tabitha Kemunto Bosco Marangu
Douglas Mochama Keffas Mutethia Phyllies Muili
Douglas Mochama
Rashid Mwinyi

GET IN TOUCH WITH US

Kenya School of Government
P.O Box 23030-00604, Lower Kabete, Nairobi-Kenya
Telephone: +254-20-2043339 /2043344 /2375340
Website: www.ksg.ac.ke
Email: directorgeneral@ksg.ac.ke
Admissions: info@ksg.ac.ke

e-Learning and Information Technology Institute
P.O Box 30627 - 00100 Nairobi, Kenya
Tel: +254-20-3535873 / 4/ +254-728-606991
Email: director.eldi@ksg.ac.ke
Admissions: info.eldi@ksg.ac.ke

Baringo Campus Matuga Campus
P.O Box 91, Kabarnet-Kenya P.O Box 31-80406, Matuga
Mobile: 0709252900 Cell: 0770 770 021
Email: director.baringo@ksg.ac.ke Email: director.matuga@ksg.ac.ke
admission.baringo@ksg.ac.ke admissions.matuga@ksg.ac.ke

Embu Campus
Mombasa Campus
B0 Bl D U vl ey P.O Box 84027-80100, Mombasa

Tel: +254-(068) 231824/2231866/2231364 Tel: +254-743 178109/ 758 825085
Cell: 0792718171 '

Email: director.embu@ksg.ac.ke
admissions.embu@ksg.ac.ke

CENTRES OF EXCELLENCE/ INSTITUTES

e e-Learning and Information Technology
o  Centre for Public Service Values, Ethics and Integrity Institute

e  Centre for Public Finance and Audit
o  Centre for Leadership and Public Policy

E-mail: director.mombasa@ksg.ac.ke
admissions.mombasa@ksg.ac.ke

e Security Management Institute

o  Centre for Advanced Training and Consultancy Services o Institute for Gender and Social Development

»  Centre for Research and Advisory Services o Institute for Devolution Studies

o  Centre for Environmental Governance and Climate Change

e  Centre for Customer Service Excellence o Institute for Public Service Leadership Ethics and
Integrity

We welcome your feedback
@ communications@ksg.ac.ke OKSGKenya @ 0 o Kenya School of Government
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