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Knowledge Meets Convenience: KSG now on Huduma Platforms  

2nd Left: Prof. Nura Mohamed, Director General, Kenya School of Government, with Huduma Kenya Secretariat CEO, 
CPA Ben Kai Chilumo flanked by other officials ready to cut the celebratory cake during the launch of KSGs on -
boarding of services on to Huduma platforms. The launch was in Eldoret, on May 20, 2026.   

signed off on a partnership 
whose foundation had been laid 
long before this formal 
unveiling.  

Experience and innovation 
must deliberately converge to 
align with citizensõ growing 
expectations for convenience. As 
such, KSG, globally renowned 
for its expertise in capacity 
development for an array of 
stakeholders, is quite in order to 
team up with Huduma Kenya 

days when citizens had to 
navigate complex bureaucratic 
processes. Now, it is about 
bringing government to the 
people ñ faster, simpler, closer, 
and exactly where citizens need it 
most. 

At the launch, which was held 
in Eldoret, Uasin Gishu County, 
Prof. Nura Mohamed, KSG 
Director General and CPA Ben 
Kai Chilumo at the helm of 
Huduma Kenya Secretariat, 

It was a momentous occasion 
on Wednesday, May 20, 2026, 
when the Kenya School of 
Government launched the on-
boarding of its services on to the 
Huduma Kenya Secretariat 
platforms.  

KSG joins other institutions 
that are intentionally making 
strides in creating remarkable and 
c o m m e n d a b l e  c u s t o m e r 
experiences through performing 
on the spot services. Gone are the 



 

Secretariat, an award-winning 
institution celebrated for having 
the most efficient one-stop shops 
countrywide.  

For Prof. Nura Mohamed, the 
onboarding is part icularly 
important to him as he prioritizes 
citizens at the grassroots level, 
who now should be able to access 
training programmes for all 
cadres within their localities. 
Indeed no one is left behind ð the 
youth, private sector players, and 
other groups are all taken care of 
in this project.  

He adds that the expansion 
reflects the Schoolõs evolving 
mandate beyond public service 
training to broader capacity 
deve lopment  and c i t i zen 
engagement. 

On the other hand, CPA Ben 
Chilumo affirmed that through 
the trained Huduma Universal 
Agents serving as frontline 
officers, citizens are guaranteed a 
more guided, reassuring, and 
seamless experience as they apply 
for training or seek other services 
from KSG. This breathes new 

relevance into the already 
e s t a b l i s h e d  H u d u m a 
infrastructure.  

Amongst staff members at the 
ceremony, were Uasin Gishu 
County Commissioner Dr. 
Edison Nyale and KSG Baringo 
Campus Director Dr. Wesley 
Kiprop, marking the formal 
rol lout af ter months of 
c o n s u l t a t i o n ,  s y s t e m s 
integration, and induction 

training for the Agents who will 
support delivery of the services 
across the selected centers. 

What is expected from this 
rollout? It redefines how citizens 
and public officers interact with 
Government learning and 
services ñ by shrinking distance, 
collapsing bureaucracies and 
taking opportunity closer to the 
people. For many Kenyans, reach 
to KSG programmes will no 
longer be tied to costly logistics.  

The partnership also comes at 
a time when institutions must 
embrace digital systems and 
integrated operations to advance 
hustle-free public access and 
responsive governance.  

As KSG celebrates 100 years 
since its establishment in July this 
year, this alliance with Huduma 
Kenya signals renewed focus on 
modernization of operations for 
the benefit of the citizen. It is the 
meeting point of knowledge, 
technology, and proximity ñ 
where public service becomes 
more present in everyday life, not 
distant or occasional. 
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Knowledge Meets Convenience: KSG now on Huduma Platforms  

Prof. Mohamed (front left) and CPA Chilumo. Behind them: Dr. Wesley 
Kiprop, Director Baringo Campus and County Commissioner Dr. E. H 
Nyale.  

KSG Director General received in style at the ceremony.  
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Under the Tree SeriesñMarsabit County  

We told you this movement was only getting started.  
 

After Oldonyiro, the journey now heads North.  
Next stop: Turbi, Marsabit County.  

 
The conversations continue. 

The people remain at the centre. 
The tree keeps growing into a space for listening, action, and shared solutions. 

 
Coming to you on dates to be communicated in June!  



 

Ambassador of the European 
Union to Kenya. Their 
participation underscored the 
growing importance of 
international collaboration, 
innovation diplomacy, and 
strategic partnerships in 
advancing Kenyaõs research and 
innovation agenda. 

Representing KSG, Dr. Tawfiq 
Bashir, Deputy Director, Embu 
Campus, participated in technical 
sessions, exhibitions, and 
stakeholder engagements 
focusing on research-policy 
linkages, innovation ecosystems, 
digital transformation, artificial 
intelligence, and emerging 
technologies within the public 
sector. 

Dr. Tawfiq also attended as a 
special guest in a key side event 
themed òStrengthening Research 
and Policy Linkage in Kenyaõs 
Research Ecosystem,ó which 
highlighted the need for stronger 
collaboration among researchers, 

 Page 4 

KSG Participates in STRI4Society Week 2026 

The Kenya School of 
Government (KSG) participated in 
the Science, Technology, Research 
and Innovation for Society 
(STRI4Society) Week 2026 held 
from 18thð22nd May 2026 at the 
Kenyatta International 
Convention Centre (KICC), 
Nairobi.  

The national event was 
organized by the National 
Commission for Science, 
Technology and Innovation 
(NACOSTI) in collaboration with 
the State Department for Science, 
Research and Innovation as a 
platform to advance Kenyaõs 
science, technology, research, and 
innovation ecosystem. 

Held under the theme 
òIgniting Innovation: Bridging 
Science and Society for 
Sustainable Development,ó the 
forum brought together 
government institutions, 

This week at the KICC: leaders, researchers, innovators and young people advance conversations on the future of 
science, research and innovation in Kenya.  

academia, industry, innovators, 
startups, development partners, 
investors, and researchers to 
showcase research outputs, 
strengthen policy engagement, 
accelerate commercialization, and 
promote industry linkages and 
investment opportunities.  

Discussions delved on 
strategic areas including digital 
transformation, emerging 
technologies, climate innovation, 
research commercialization, 
STEM education, and industry -
academia-government 
collaboration aimed at advancing 
socio-economic transformation 
and sustainable national 
development. 

The event was officially 
opened by Prof. Shaukat 
Abdulrazak, EBS, Principal 
Secretary for Science, Research 
and Innovation, alongside H.E. 
Vincenzo Del Monaco, 
Ambassador of Italy to Kenya, 
and H.E. Henriette Geiger, 

BY DR. TAWFIQ BASHIR  



 

KSG Participates in STRI4Society Week 2026 
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academic institutions, 
policymakers, and the public in 
advancing evidence-informed 
policymaking and national 
development. The session 
emphasized the importance of 
translating research into 
actionable policy and 
strengthening institutional 
partnerships to support effective 
governance and sustainable 
development. 
KSGõs participation in 

STRI4Society Week 2026 provided 
an opportunity to strengthen 
engagement with national and 
international stakeholders on 
emerging trends shaping 
governance, leadership 

development, public service 
delivery, and institutional 
transformation.  

The engagements further 
opened avenues for collaboration 
in research, capacity building, 
innovation policy, and strategic 
partnerships aligned with KSGõs 
mandate of strengthening public 
sector capability and promoting 
evidence-based governance. The 
participation also reaffirmed the 
Schoolõs commitment to 
advancing innovation -driven 
public sector transformation, 
digital governance, leadership 
development, and knowledge -
based solutions for national 
development. 

Dr. Tawfiq Bashir, Deputy Director, 
Embu Campus,  attended the Science, 
Technology, Research and Innovation 
for Society (STRI4Society) Week 2026.  

BY KEFFAS MUTETHIA AND 
JESSE KIGURU 

Changing Culture at the National Research Conversation  

The Kenya School of 
Government continues to 
strengthen its core mandate of 
research by promoting evidence-
based dialogue aimed at 
transforming public governance 
and institutional culture in Kenya.  

This commitment was 
demonstrated during the National 
Research Conference held on May 
20ð21, 2026 at the Kenya School of 
Government Lower Kabete 
Campus under the theme òRe-
Imagining Public Governance and 
Culture.ó At the forum were 
plenary members comprising 
scholars, researchers, public 
servants, and institutional leaders 
drawn from across government 

and partner institutions to 
interrogate governance challenges, 
share research findings, and 
explore practical, evidence-based 
solutions for strengthening public 
service delivery and institutional 
accountability.  

Dr. Josephine Mwanzia, 
Senior Director Academic Affairs, 
described it as a significant 
achievement that has opened new 
opportunities for innovation, 
partnerships, and collaboration 
with Ministries, Departments, and 
Agencies (MDAs).  

She further highlighted the 
importance of stakeholder 
engagement throughout the 
research process, and increased 
p r o du c t i on  o f  r e p o r t s , 
manuscripts, journals, and policy 
briefs to strengthen the Schoolõs 

research mandate.  
The Schools advisory role is 

firmly anchored in research, as 
findings and recommendations 
provide a clear reflection of 
governance realities while also 
offering practical, evidence-based 
solut ions to pol icy and 
institutional challenges. She 
explained.  

Dr. Rachel Ngesa, Director 
Institute of Devolution Studies, 
while officiating the opening of the 
conference, challenged plenary to 
rethink the concept of òre-
imaginingó through lens of 
redesigning, refocusing, recreating, 
and review.  

She further noted that 
meaningful reform in governance 
systems requires openness to new 
ideas, reflective practice, and 



 

A key resolution emerged on 
promotion of action -oriented 
research that prioritizes practical, 
policy -relevant solutions capable of 
informing public sector reforms 
and improving governance 
outcomes.  

According to delegates, 
research must increasingly move 
beyond academic output to 
directly influence decision -making 
and institutional performance.  

The conference also stressed 
enhancement of methodological 
rigor in research design and 
analysis. This involves clarity of 
variables, improving analytical 
depth, and ensuring that studies 
generate robust and credible 
evidence capable of addressing 
complex governance challenges.  

Additionally, improving the 
quality and coherence of research 
outputs by securing alignment 
between research papers, policy 
briefs, and dissemination products 
would enhance usability and 
policy uptake.  

It further reflected the 
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Changing Culture at the National Research Conversation  

sustained commitment to evidence-
based improvement across 
institutions.  

Dr. Tawfiq Bashir Deputy 
Director Embu Campus and Dr. 
Joseph Ndungõu , Deputy Director 
Research, Consultancy and 
Advisory services  added their 
voices to the forum; emphasizing 
the importance of disseminating 
research as a critical link between 
knowledge generation and practical 
application; and ensuring that 
findings inform policy action, 
institutional reform, and improved 
public service delivery.  

A key highlight of the 
conference was the presentation of 
ten research papers organized 
under thematic areas focusing on 
digital transformation, governance, 
accountability, ethical leadership, 
and public sector reform.  

The studies explored emerging 
issues affecting institutional 
performance and service delivery, 
including the adoption of Artificial 
Intelligence in state corporations, 
the role of digital technologies in 

accountability in agricultural 
governance, and the influence of 
policy awareness and capacity 
building on citizen participation.  

Other presentations examined 
ethical leadership and integrity in 
i n s t i t u t i on s ,  s t a k e h o l de r 
participation in school governance, 
equitable healthcare service 
de l i ve ry ,  c l imate  ac t i on 
governance, workplace culture in 
the public sector, and integrity in 
national and human security 
governance.  

Presenters highlighted the 
importance of strengthening 
ins t i tu t iona l  f rameworks , 
enhancing accountability systems, 
promoting inclusive leadership, 
and investing in innovation, 
research, and capacity building to 
support effective governance and 
sustainable publ ic sector 
transformation in Kenya.  

During plenary, and discussant 
engagements, the Conference 
generated outcomes to build 
research practice and institutional 
effectiveness.  

Dr. Rachel Ngesa (seated centre) with delegates from across KSG campuses at the National Research Conference. 



 

Changing Culture at the National Research Conversation  
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resilience and adaptive capacity of 
the School. What initially appeared 
to be a standard academic exercise 
evolved into a highly productive 
1½-day engagement  tha t 
significantly enhanced institutional 
learning, collaboration, and 
professional exchange among 
plenary members.  

The process also generated 
important learning points, with 
several approaches tested during 
the conference now set to be refined 
and integrated into future Standard 
Operating Procedures (SOPs) for 
improved efficiency in research 

dissemination. 
Looking ahead, the Taskforce 

would consolidate lessons learned, 
treating the conference as a pilot for 
f u tu re  na t i ona l  research 
engagements.  

A structured national research 
conference calendar would be 
developed to institutionalize 
consistency and coordination in 
research dissemination. The draft 
Research Policy and Guidelines will 
be finalized, approved, and  to 
guide institutional research practice 
across the School. 

 

Dr. Mumo Muinde, Coordinator of 
the Research Conference  

Delegates at the 
Conference comprised a 
rich blend of seasoned 
pro fess iona ls  and 
young, and new 
entrants at the School.  



The Kenya School of Government celebrates 100 years of shaping, inspiring, and redefining 

public service excellence. 100!  

On this historic milestone, we take a moment not only to reflect on an enduring legacy and 

the attainments that have distinguished our journey, but also to cast our gaze boldly 

toward the future.  

For KSG, there lie a horizon of  possibilities for all! New frontiers, and limitless 

imagination because we have the vision of a School whose ideas travel farther than 

geography.  

Stay tuned as we spotlight the people, moments, partnerships, and defining footprints that 

have sculpted the identity of our School over the past 100 years. 

Stay tuned also as we celebrate and honour our valued partners through a special series of 

centenary recognitions, reflections, and appreciation features.  

Thank you for believing in the vision!  

To the next 100!  
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KSG@100 Celebrationsð Coming to you this July!  



The School, Huawei Kenya's Plan for Digital Distinction  

The Kenya School  of 
Government and Huawei Kenya 
have signed a Memorandum of 
Unders tand ing (MoU)  to 
strengthen ICT infrastructure, 
digital transformation, and 
technology -enabled learning 
across KSG campuses. The 
agreement was signed at the 
Lower Kabete Campus by KSG 
Director General Prof. Nura 
Mohamed and Huawei Kenya 
Deputy CEO James Sun Quan. 

The partnership provides a 
framework for cooperation to 
improve public -sector service 
delivery through enhanced digital 
competencies, knowledge sharing, 
and joint capacity -building 
initiatives. The collaboration also 
supports Kenyaõs broader digital 
transformation agenda and the 
modernization of government 
services. 

Speaking during the signing 
ceremony, Prof. Mohamed 
described Huawei Kenya as a 
globally recognized technology 
l e a de r  d i s t i n g u i sh e d  b y 
innovation and investment in 
research and development.  
He explained KSGõs decision 

to partner with the company 
followed a visit to Huawei 
headquarters, where the School 
gained insight into its future -

oriented technologies and digital 
strategy. He added that the MoU 
prov ides  a  roadmap for 
institutional progress through 
enhanced ICT competencies, 
indus t ry -a l igned  t ra in ing , 
certification programmes, and 
joint Training Needs Assessments 
aimed at strengthening public 
sector capacity development. 

On his part, James Sun Quan 
said the partnership goes beyond 
the provision of technology 
solutions and focuses on long-
term institutional transformation 
aligned with KSGõs strategic 
vision.  

He stated that Huawei will 
support the institution through 
customized digital solutions, 
smart classrooms, smart campus 
technologies, digital learning 
platforms, and the Huawei ICT 
Academy, while also promoting 
Artificial Intelligence integration 
in education and workforce 
development to prepare future -
ready public servants. 

Michael Kamau, head of the 
ICT Academy added that Huawei 
Kenya and the School had already 
initiated collaboration before the 
formal agreement through proof -
of-concept activities implemented 
with ICT team under the Phase 
One project.  

He further noted that Huawei 
i s  p a r t n e r i n g  w i t h  t h e 
Communications Authority of 

BY SHARON NGINA AND  
TABITHA KEMUNTO  

Kenya on cybersecurity initiatives, 
including training programmes at 
Huaweiõs Nairobi National Labs, 
and expressed confidence that the 
ra t i f i ca t ion  w i l l  advance  
implementation of KSGõs ICT 
master plan and expand digital 
capacity-building opportunities 
for government officers.  

Also in attendance during the 
signing ceremony were Senior 
D i r e c t o r  F i n a n c e  a n d 
A dm i n i s t r a t i on  D r .  Tom 
Wanyama; Senior Director 
Academic Affairs Dr. Josephine 
Mwanzia; Director Linkages and 
Collaboration Dr. Prisca Oluoch; 
KSG Baringo Campus Director Dr. 
Wesley Kiprop; and Assistant 
Director, ICT John Kirimi, among 
other off ic ials from both 
institutions.  

KSG Director General Prof. Nura 
Mohamed and Huawei Kenya 
Deputy CEO James Sun Quan after 
the signing of the MoU.  
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You are Invited!  

The Kenya School of Government, in collaboration with KAPAM, invites public sector leaders to the 
East Africa Regional Conference on òAdvancing Regional Integration and Public Value in East 
Africa: Ethical, Digital and Results -Driven Public Administrationó, to be held from June 8ð11, 2026 
in Zanzibar.  
 

The conference will offer a platform for peer learning, dialogue, and practical insights on 
strengthening governance, digital transformation, and service delivery across the region in line with 
the EAC Vision 2050. 

Book now ñ scan the QR code provided on the poster.  
 

For more information, email: kapam.nairobi@ksg.ac.ke  



 

share it. Systems are built in 
isolation. Ministries digitize 
independently. Counties create 
parallel platforms. The result is a 
g ov e rn m en t  f i l l ed  w i th 
technology that cannot speak to 
itself. 

A digital government without 
interoperability is simply an 
expensive collection of silos. 

The tragedy is that the 
problem is not technology. Kenya 
already possesses remarkable 
digital foundations. Platforms 
like e-Citizen have transformed 
s e r v i c e  d e l i v e r y .  F i b e r 
connectivity is expanding 
rapidly. Artificial intelligence and 
automation are no longer future 
concepts; they are already 
reshaping governance and 
economies globally. 

What is missing is rhythm.  
One speaker at the summit 

said something unforgettable: 
òBefore language, there was 
rhythm.ó Before strategy 
d o c u m e n t s  a n d  p o l i c y 
f r a m e w o r k s ,  t h e r e  w a s 
coordinated movement. Progress 
happens when institutions move 
together with shared purpose 
and urgency. 

Today, public service has 
plenty of language but too little 
rhythm. We produce strategies 
faster than we implement them. 
We celebrate planning more than 
delivery. We reward caution 
more than execution. 

Yet the solution may be 
simpler than we imagine.  
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From Potential to Execution 

The Connected Africa Summit 
2026 in Nairobi unsettled me. 

Not because the conversations 
w e r e  l o u d e r  o r  m o r e 
sophisticated, but because one 
statement cut through the noise 
with uncomfortable clarity: òWe 
are done discussing potential. We 
must move to execution.ó 

Those words forced me to 
confront a painful truth about 
public service in Kenya and across 
Africa. We are not short of ideas. 
We are drowning in them. We just 
lack coordinated action. 

A computer science puzzle 
known as the òDining 
Philosophers Problemó captures 
this perfectly. Five philosophers 
sit around a table. Between each 
pair lies a single chopstick. To eat, 
each philosopher needs two 

This article was inspired by the Connected Africa Summit 2026, held in Nairobi from 27th -30th April 2026. 
The views expressed are personal and intended to provoke conversation and action within the Kenya School 
of Government community. Bring your thoughts to the next Innovation Champions meeting. Better yet, 
bring your actions. And if you are holding a chopstick, for heaven's sake, put it down so your neighbor can 
eat. 

chopsticks. If all five grab one 
chopstick at the same time, none 
can eat. Everyone waits. 
Everyone starves. 

That is modern governance. 
Our ministries, agencies and 

institutions often behave like 
those philosophers. One holds 
the data. Another controls the 
budge t .  Another  guards 
approvals. Another protects 
systems and mandates. Everyone 
clings tightly to their òchopstick,ó 
waiting for someone else to move 
first. Meanwhile, the citizen waits 
endlessly for services that should 
already work seamlessly. 

At the Summit, one phrase 
captured this dysfunction 
perfectly: òdata hugging.ó 

Every institution wants to own 
information but few want to 

Eng. Maurice Odida, doing one of the things he likes, facilitating a class, at the 
Mombasa Campus, where he is based.    



 

From Potential to Execution 
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In the Dining Philosophers 
Problem, deadlock disappears 
when just one philosopher 
decides to act differently. One 
small behavioral change unlocks 
movement for everyone else. 

This lesson matters deeply for 
the Kenya School of Government. 

Our responsibility is to 
cult ivate execution -minded 
leadership. We must produce 
of f icers who can br idge 
disciplines, collaborate across 
institutions and turn policy into 
measurable impact. The future 
be longs to  leaders  who 
understand systems, integration 

and action. 
The Summit reminds us that 

government alone cannot drive 
progress. Innovation emerges 
from collaboration between public 
institutions, private enterprise 
and c i t i zens themselves . 
Governmentõs role is to create 
enabling systems, enforce 
interoperability and build trust 
across the ecosystem. 

Ultimately, citizens do not 
experience government through 
policies. They experience it 
through outcomes. 

A farmer does not eat strategy. 
The youth do not  f ind 

employment through conference 
speeches. A patient does not 
receive treatment through policy 
documents. 

Execution is what changes 
lives. 

K e n y a  h a s  a l r e a d y 
demonstrated immense potential. 
The question is whether we 
possess the courage to move 
beyond discussion and into 
disciplined, coordinated action.  

Because history does not 
remember those who talked best 
about transformation.  

It remembers those who 
executed it. 



 

EU, ITU & UNESCO support AI Training for the Public Sector  
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The ITU-UNESCO-EU Training on Artificial Intelligence (AI) for the Public Sector, was held in Nairobi, Kenya 
over four days attracting 30 public service professionals and experts from 23 different countries from Africa, 
Asia and the Arab States. The program delved on AI governance, ethics, and digital transformation in the 
public sector. 
The graduation ceremony that took place on May 22, 2026, was attended by KSGs Dr. Prisca Oluoch, Director 
Linkages and Collaboration and Ms. Vera Obonyo, Deputy Director, eLearning and Information Technology 
Institute.  
Timothy Kisinga also of KSG was one of the participants representing Kenya in the training.  


