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On March 4, 2026, the Kenya 
School of Government (KSG) 
hosted a public dialogue that 
resolved to move conversations 
from paper to action, from policy to 
impact, and from representation to 
meaningful participation of women 
across diverse spaces of leadership, 
service, and influence in Kenya and 
beyond.  

The public dialogue that was 
organized by the Australian High 
Commission in partnership with 
KSG, was held ahead of the global 
commemoration of International 
Women’s Day.  

Scholars, policymakers, civil 

society actors, gender advocates, 
and distinguished representatives 
from government, the diplomatic 
corps, multilateral institutions, 
private sector and academia  
convened for the dialogue under 
the this years theme: “Rights. 
Justice. Action. For ALL Women 
and Girls.”  

Panel discussions offered a 
platform to reflect critically on the 
implementation of constitutional 
provisions on gender equality, 
institutional accountability, and 
the persistent barriers limiting 
women’s participation in 
leadership and governance. 

H.E Jenny Da Rin, Australian 
High Commissioner to Kenya, 
panelist and Chief Guest of the 
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From left: H.E Jenny Da Rin, Australian High Commissioner to Kenya, Hon. Lady Justice (Rtd) Dr. Nancy Baraza and 
Ms. Muthoni Gachire, Director, Institute of Gender and Social Development at KSG.  
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event observed that achieving 
g e n d e r  e q ua l i t y  r e q u i r e s 
dismantling structural barriers to 
women’s leadership. “Historical 
exclusion from political processes 
has constrained women’s leadership 
globally,” she said, stressing that 
“inclusion must be structural, not 
tokenistic.”  

Echoing this perspective, Prof. 
Nura Mohamed, KSG Director 
General, noted that the School 
advances government reform 
through policy advisory and 
leadership development.  

“Promoting women’s leadership 
requires rethinking how institutions 
design systems, nurture talent, and 
allocate resources. True reform goes 
beyond access—it demands 
reshaping structures that have long 
constrained inclusion. At KSG, this 
dialogue speaks to the heart of our 
mandate: championing a public 
service transformed through bold 
leadership and purposeful 
management development.” He 
said.  

Responding to the slow progress 
in implementing the constitutional 
two-thirds gender rule, Hon. Lady 
Justice (Rtd) Dr. Nancy Baraza 
offered a reflective perspective on 
Kenya’s constitutional journey and 
the place of women within it. She 
noted that the Constitution of Kenya 
2010 envisioned a transformative 
shift grounded in equality, dignity, 
and the two-thirds gender principle, 
but cautioned that constitutional 
guarantees must translate into lived 
realities.  

Dr. Baraza emphasized that 
achieving this vision requires more 
than legal provisions—it calls for 
sustained institutional commitment, 
cultural transformation, and 
collective resolve to ensure that 

equality for women and girls in 
Kenya is experienced not as a 
promise on paper, but as a daily 
reality. 

The conversation further raised 
important questions about 
whether existing frameworks 
should be strengthened or 
restructured to better support 
women leaders as legal provisions 
alone are insufficient without 
enforcement.  

The often-overlooked question 
of marital contribution under 
Kenya’s legal framework also 
came into focus recognizing that 
domestic work, childcare, 
emotional support, and other 
forms of unpaid labor are essential 
contributions that sustain families 
and society.  

Gender-based violence, socio-
economic barriers, and societal 

norms remain significant obstacles 
affecting women’s personal safety, 
well-being, and ability to 
participate fully in public life. 

“No nation can succeed alone. 
By sharing experiences and 
strengthening institutional systems 
that promote inclusive leadership, 
countries such as Kenya and 
Australia can work together to 
accelerate change. Conversations 
such as this are not simply 
moments of reflection; they are 
calls to collective action,” H.E. Da 
Rin aptly said as she spoke on the 
reforms of women agenda. 

“Gender is not about women 
alone; it concerns the social 
construction of roles and 
responsibilities assigned to both 
men and women, so as to 
experience progress in areas such 
as medical research and 
leadership,” added Ms. Muthoni 
Gachire, Director, Institute of 
Gender and Social Development at 
KSG. 

The dialogue advocates that 
achieving gender equality 
demands a multi-dimensional 
approach combining legal reforms, 
collaboration, cultural change, and 
sustained political will.  

International Women’s Day Public Dialogue- A fireside chat 

“Rights. Justice. 
Action. For ALL 

Women and Girls.”  
 

- International Women’s 
Day Theme, 2026 
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International Women’s Day Public Dialogue- A fireside chat 

Dr. Florence Kithinji, moderator of the session Prof. Nura Mohamed, delivers his speech  

Ms. Gloria Orwoba responds to issues Beyond Zero’s Ms. Constance Gakonyo  



 

 Page 4 

On March 3, 2026, the Cabinet 
Secretary for Public Service, Human 
Capital Development and Special 
Programmes,  Hon.  Geoffrey 
Kiringa Ruku, paid an official visit 
to the Kenya School of Government 
(KSG) Matuga Campus.  

The visit is part of government 
agenda to strengthen the capacity of 
public institutions through strategic 
investments  in  infrastructure 
development, professional training, 
and human capital advancement.  

The Cabinet Secretary embarked 
on a guided tour of the campus to 
assess the progress of infrastructural 
developments  supporting  the 
School’s  expanding  training 
programs  and  learning 
environment. 

The new administration  block 
currently under construction once 
complete is expected to significantly 
enhance administrative operations 
and provide cutting edge services, 
responding to growing demand for 
professional enhancement  among 
public officers.  

Hon. Ruku remarked that the 
School occupies a defining space  in 

shaping the quality and orientation 
of Kenya’s public service. He noted 
that  sustained  investment  in 
institutional  infrastructure  and 
capacity development is vital in 
preparing  public  officers  to 
confront  emerging  governance 
challenges  with  competence, 
innovation, and accountability. 

For Director General Prof. Nura 

Mohamed,  the  infrastructural 
development  and  expansion  are 
deliberate  and  forward-looking 
steps aimed at broadening access to 
quality public sector training across 
the country. He noted that the CS’s 
visit provided an opportunity to 
discuss priorities that ensure the 
School’s  growth  plans  remain 
aligned to the national and global 
development trajectories.  

On the sidelines of the visit, 
Hon.  Ruku  interacted  with 
participants  of  the  Diploma  in 
Public  Administration  program 
currently training at the Campus. 
He  reminded  them  of  their 
influence in government, as their 
actions  and  decisions  affect  the 
lives and well-being of all citizens, 
who rely on them for exceptional 
and prompt services.   

According  to  Prof.  Nura 
Mohamed,  capacity  building 
represents  one  of  government’s 
most  significant  investments  in 
shaping the calibre and judgement 

CS Ruku Assesses Matuga Campus Expansion   
BY DAVIS SARUNI  

Hon. Geoffrey Ruku, CS for Public Service, Human Capital Development and 
Special Programmes, with Prof. Nura Mohamed, and other officials on a tour 
of KSG Matuga Campus.  

A section of the DPA class 
addressed by the CS. 
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of  those  entrusted  with  public 
administration.  

Programs  offered  by  the  Kenya 
School of Government are designed not 
only to enhance technical competencies 
but also to cultivate leadership values 
that promote responsible governance at 
all levels. 

The visit  was hosted by Director 
General Prof. Nura Mohamed, together 
with  the  Matuga  Campus  Deputy 
Director,  Mr.  Dennis  Marube.  Also 
present  were  Dr.  Fredrick  Mukabi, 
Director of  KSG Mombasa Campus, 
and his Deputy Director, Dr. David 
Sergon, alongside the Assistant Director 
for Finance and Accounts, CPA Jacob 
Munene and Head of ICT at the Matuga 
Campus, Mr. Frank Omogo.  

MSG Director General 
Prof. Asiyati Chiweza 
and KSG’s Dr. Prisca 
Oluoch, exchange the 
documents after the 
MoU signing in 
Lolongwe, Malawi.  

CS Ruku Assesses Matuga Campus Expansion   

The CS assesses the progress of the building 
under construction at the Campus.  

Malawi, Kenya Seal Public Service Training Partnership 
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Malawi has moved to step up 
efforts to professionalize its public 
service  by  formalizing  a 
partnership  with  Kenya  to 
strengthen  governance  training, 
leadership  development  and 
institutional  capacity  across 
government. 

The  Malawi  School  of 
Government  (MSG)  and  the 
Kenya  School  of  Government 
(KSG) signed a Memorandum of 
Understanding  (MoU)  in 
Lilongwe on February, 28, 2026.   

MSG  Director  General 
Professor  Asiyati  Chiweza 
described the collaboration as a 
strategic  step  toward 
strengthening  institutional 

capacity  through  shared 
expertise  and joint programme 
delivery.  She  noted  that 
cooperation  between  the  two 
institutions  predates  the  MoU 
and  has  already  informed 
internal reforms, particularly in 
managing organizational change 
following  the  merger  that 
established the school. 

Said Chiweza: “This is very 
important  especially  here  in 
Africa because we do not operate 
in isolation as a country but are 
part  of  the  global  world.  We 
already  share  information 
exchange expertise as well as co-
create and jointly deliver training 
programmes.” 

KSG Director responsible for 
linkages  partnerships  and 
international relations Dr. Prisca 
Oluoch  said  the  partnership 
reflects  continental  ambitions 

under  Africa’s  development 
frameworks  which  prioritize 
collaboration  among  public 
administration institutions. 

“We appreciate that countries 
are  endowed  differently  and 
collaboration allows us to build 
the  Africa  we  want  under 
Agenda 2063 and the Sustainable 
Development  Goals,”  she  said, 
stressing  that  a  professional 
public service remains central to 
economic  transformation  and 
improved governance. 

Chief  Secretary  to  the 
Government  Justin  Saidi,  who 
was the guest of honour, said the 
collaboration  would  enhance 
governance  capacity  by 
equipping  civil  servants  with 
skills aligned to Malawi’s long-
term development agenda. 

 
 
 

Dr. Prisca Oluoch, Director in 
cha rge  of  L inka ges a nd 
Collaborations, gives her remarks 
on behalf of the Kenya School of 
Government.  

Malawi, Kenya Seal Public Service Training Partnership 

BY WYCLIFFE NJIRAGOMA 
News analyst for the Nation, 
Malawi 

Dr. Fred Mukabi, Director Mombasa 
Campus with Dr.  Oluoch, at the 
executive dinner at  the ratification 
ceremony.   
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KENTRADE Sharpens Communication Competency  

 

Mr. Gathecha addresses participants of the Diploma in 
Public Administration.  

Baringo Campus Director, Dr. Wesley Kiprop met with staff from the Kenya Trade Network Agency 
(KenTrade), who were  undertaking the Workplace Communication Skills in Public Service Programme at 
the Campus as part of the Agency’s continuous efforts to strengthen professional competency. 
 

 

The week-long training programme seeks to strengthen institutional communication and enhance officers’ 
capacity to engage stakeholders in the delivery of public services. It focuses on developing practical 
competencies that reinforce professionalism, improve interdepartmental coordination, and ensure clear 
information flow across the public service. 
 

During his visit to the Campus, the Agency’s Chief Executive Officer, Mr. David Ngarama, reminded the 
staff that communication is often the difference between policy intent and public understanding, 
encouraging them to approach it as a discipline that shapes institutional credibility, coordination, and 
public trust. 
 

Effective communication remains a critical pillar in strengthening synergy, enhancing stakeholder 
engagement, facilitate service delivery, and fostering a shared understanding of institutional priorities and 
vision. 

Dr. Wesley Kiprop,  

Campus Director, KSG Baringo  
Mr. David Ngarama,  
CEO KENTRADE  
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On 4th March 2026, staff of the 
Kenya School of Government 
(KSG) participated in a webinar 
sensitization titled “Understanding 
Psychometrics”.  

The session, facilitated by 
psychometric expert Vicky 
Karuga and organized in 
collaboration with Profiles 
International TMS, sought to 
introduce participants to the role 
of psychometric assessments in 
s trengthening recrui tment, 
leadership development, and 
organizational performance 
within the public sector.  

The virtual engagement 
at tracted HR and talent 
management professionals, 
supervisors,  learning and 
development teams, and other 
staff interested in evidence-based 
approaches to managing people in 
organizations. 

Ms. Karuga highlighted that 
traditional recruitment tools such 
as interviews and resumes often 
p r o v i d e  o n l y  a  l i m i t e d 
understanding of a candidate’s 
capabilities and behavioral 

tendenc ies .  Psychometr i c 
assessments enable organizations 
to gain deeper insights into 
individuals’  personalities, 
cognitive abilities, attitudes, and 
work behaviors. 

Psychometric assessments 
help organizations understand 
how individuals function in 
teams, approach problem-
solving, and respond to 
workplace challenges, enabling 
better alignment of employees 
with roles that match their 
strengths.  

Central to the discussion was 
the scientific foundation of 
psychometric assessments. 
Re l i ab i l i t y  an d  v al id i t y 
determine the credibility of an 
assessment tool: reliability refers 
to the consistency of results 
when administered under similar 
conditions, while validity relates 
to whether the assessment 
accurately measures the intended 
trait or ability. 

Participants learned that 
d e v e l o p i n g  a  c r e d i b l e 
p s y ch om et r i c  a ss es s m ent 
requires rigorous research, 

careful item design, expert 
review, and pilot testing to 
ensure each question, refered to 
as an “item,” accurately measures 
the intended psychological 
construct. An example illustrated 
the risks of skipping this process, 
where an assessment launched 
without proper testing produced 
nearly identical responses from 
participants, underscoring the 
importance of item analysis and 
pilot studies to ensure tools can 
effectively distinguish between 
different traits and abilities. 

The  conversat ion a l so 

Unlocking Human Potential:  

KEFFAS MUTETHIA  

Ms. Vicky Karuga, psychometric 
expert and facilitator of the Webinar.  

Understanding Psychometrics in the Workplace 

The Webinar in session.  

Dr. Prisca Oluoch, Director Linkages 
and Collaborations, who organized 
the Webinar.  
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e xp l o r e d  t h e  m i s us e  o f 
psychometric assessments. Each 
assessment tool is designed for a 
specific purpose and should be 
applied within its intended 
context, as using it otherwise can 
compromise the validity of the 
results. 

Some personality assessments 
for instance are designed primarily 
for personal development or team-
building rather than recruitment. 
Participants were therefore 
encouraged to review technical 
manuals and supporting research 
before adopting any psychometric 
a s s e s s m e n t  w i t h i n  t h e i r 
organizational processes. 

Psychometric assessments are 
most effective when integrated into 

broader organizational strategies 
for talent management and 
leadership development. When 
used alongside other evaluation 
methods such as structured 
interviews and performance 
reviews, these tools provide 
valuable insights that can guide 
recruitment decisions, identify 
leadership potential, and support 
targeted employee development 
initiatives. 

Ms. Karuga encouraged HR 
professionals and leaders to 
pursue further training and 
certification in order to enhance 
their ability to interpret assessment 
results and apply them responsibly 
in organizational settings. 

As organizations continue to 

n a v i g a t e  c o m p l e x  w o r k 
environments, the need for reliable 
information about employee 
capabilities and behaviors has 
become increasingly important. 
The forum provided an important 
platform for raising awareness 
about the value of psychometric 
assessments and their potential to 
strengthen workforce effectiveness 
and organizational performance.  

By embracing scientifically 
grounded approaches to talent 
assessment, institutions can make 
better-informed decisions that 
support leadership development, 
enhance synergy, and improve 
performance.  

Unlocking Human Potential:  

Understanding Psychometrics in the Workplace 

Save the Date!  
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Newly appointed KSG 
Mombasa Director, Dr. Fredrick 
Mukabi convened his first meeting 
with staff of the Campus, a moment 
that carried significance beyond 
routine administrative protocol.  

The gathering brought together 
academic, administrative, and 
support staff in a forum designed 
for introduction and direction. 
Accompanied by Deputy Director 
Dr. David Sergon and Chief 
Principal Lecturer Mr. Isaiah 
Omondi, Dr. Mukabi  articulated 
priorities grounded in discipline, 
responsibility, and enduring 
growth of the campus. 

For a campus such as KSG 
Mombasa, expectations are 
particularly high as it serves as a  
centre of excellence supporting 
governance capacity across Kenya’s 
broad coastal region . 

Dr. Mukabi’s engagement with 
staff emphasized the ambition to 
get to a level where they are   
described as the “dream campus” 
defined by vibrancy, efficiency, and 
unity of purpose. Their success 

depends less on structures and 
more on  the people who animate 
them. 

At the heart of the Director’s 
address is a vision that balances 
ambition with practicality. 
Academic excellence, operational 
efficiency, and a culture of 
innovation should guide everyday 
operations.  

Equally notable was the 
emphasis on collaboration. By 
standing alongside Deputy 

Director Dr. Sergon and Chief 
Principal Lecturer Mr. Omondi, the 
leadership underscored that the 
future of the campus would be 
shaped through teamwork rather 
than hierarchy alone. 

Looking ahead, the Director 
spoke to the need for the campus to 
remain attuned to the evolving 
demands of public administration. 
As governments worldwide 
grapple with rapid technological 
change, complex policy challenges, 
and rising expectations for 
accountabil ity, institutions 
responsible for training public 
officers must continuously adapt. 
Excellence must be cultivated 
deliberately. 

As the Kenya School of 
Government continues to 
strengthen its role in shaping the 
nation’s administrative leadership, 
the direction taken at each campus 
carries implications beyond its 
immediate community. The officers 
trained in these institutions will 
u l t i m a t e l y  g u i d e  t h e 
implementation of national policy 
and influence the quality of service 

BY GLENN LUMITI  

Dr. Fredrick Mukabi, Campus 
Director, Mombasa.  

Ms. Emily Shake leads the Directors and 
fellow staff on a tour of the Campus  
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delivery across the country. 
This inaugural meeting signaled 

a commitment to a strategic future 
defined by innovation, institutional 
relevance, and responsive 
leadership, and to preparing public 

A visit to the offices, for a chat 
with the staff in various 
departments  

officers for a global citizenry with 
rising expectations for responsible 
stewardship of public institutions. 

These pointers from the 
Director represent clear principles 
that staff should recognize as both 

practical and forward-looking—
standards that are achievable and 
essential for sustaining the School’s 
continued growth and influence. 

 
 

Staff members at the Director’s first 
meeting.  
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UTADO? 

A column on issues of ethics and values in the public service and beyond. 

Dr. Florence Kithinji 

florence.kithinji@ksg.ac.ke  

 

Last week’s scenario:  

It is late in the afternoon on a Friday. You are head of the team that was charged with the evaluation of 

tenders for the procurement of new office equipment. A package is delivered in your name to the office. 

One of the bidders has sent you an all-expenses paid open trip to an exotic coastal hotel and a new, top of 

the range, very expensive watch. 

 

 The note inside simply says: To great times ahead!  

 

What would you do and why? 

Some said they would reward themsleves with the trip and keep the expensive watch. Quite a number 

stated that they would treat the package as an attempt to bribe them to tilt the procurement process in 

favor of the bidder.  
 

They reasoned that they would not accept the gift or trip because it goes against procurement professional 

ethics and their organization’s code of conduct.  Furthermore, they felt that such a gift could be seen as a 

bribe, meant to compromise the integrity of the evaluation process.  
 

Quite a number indicated that they would record the details, including the name of the bidder, the 

contents of the package, the date and when it was delivered. This would be useful should an investigation 

arise. They would then report it through official channels to protect the integrity of their organization, 

their own integrity and that of the procurement process. 
 

In addition, they would ask their supervisors to have the package returned to the bidder with an official 

letter stating that the organization does not accept gifts from bidders, and that the procurement process 

must remain neutral and fair. Many suggested that the bidder should also be disqualified from the process 

once investigations were complete. 
 

An incentive such as given by the bidder undermines the integrity of the procurement process, and may 

lead to unfair competition. It is also a legal requirement to report such gifts as an attempted bribe. In doing 

so, you will have protected your institution’s credibility. 

 

This week’s dilemma 

 

As a HR officer, you are privy to a lot of information. You learn that one of your colleagues, who has serious medical 

issues, is interested in a new employee. What will you do to protect the integrity and trust bestowed upon you and 

help the employees make wise decisions? 

 

Send your responses to: florence.kithinji@ksg.ac.ke  

mailto:florence.kithinji@ksg.ac.ke
mailto:florence.kithinji@ksg.ac.ke
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It is never too early. Enrol today.  

 

For more information visit our platforms:   

 

Kenya School of Government 
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KSG inducts Huduma Universal Agents 

BY ELIAS MAKOKHA   

In pursuit of integrating 
Kenya School of Government 
(KSG) programs into Huduma 
Centres nationwide, KSG, in 
partnership with the Huduma 
Kenya Programme, conducted 
a week long induction training 
for Huduma Universal Agents 
from March 2–6, 2026, at its 
Baringo Campus.  

The training aimed to equip 
officers with the knowledge 
and skills to guide prospective 
clients, respond accurately to 
inquiries, and facilitate 
seamless access to KSG 
services across the country. 

The initiative is part of an 
ongoing collaboration between 
KSG and the Huduma Kenya 
Secretariat  to  posit ion 
Huduma Universal Agents as 
front line representatives of the 

S c h o o l .  T h r o u g h  t h i s 
partnership, agents provide 
information on available 
programs, assist clients with 
applications, and link them to 
the appropriate departments 
within KSG. 

At the opening session, 
Campus Director Dr. Wesley 
K i p r o p  r e c e i v e d  t h e 
participants and underscored 
the importance of collaboration 
b e t w e e n  g o v e r n m e n t 
institutions in improving access 
to public sector training and 
professional development. He 
emphasized that the initiative 
r e f l e c t s  t h e  S c h o o l ’ s 
commitment to bringing its 
services closer to citizens. 

Ms. Susan Chesang, Head of 
Customer Service Excellence, 
highlighted the role of 
Huduma Centres as critical 

access points for government 
services. She noted that 
empowering officers at the 
point of service with accurate 
knowledge of KSG’s programs 
will enhance client experience 

KSG Management and staff with Huduma Kenya team at the Induction 
training that took place at the Baringo Campus.  

Ms. Pamela Nyagah,  

Deputy Director Corporate 
Communications and  Marketing  
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and ensure that public servants 
and learners can access services 
efficiently. 

Throughout the week, 
participants from Huduma were 
introduced to KSG’s core 
functions, including leadership 
development, public sector 
capaci ty  bui lding,  and 
professional training programs 
for national and county 
government officers. Sessions 
covered application procedures, 
course structures, and digital 
platforms supporting service 
delivery. Participants also 
explored consultancy, research, 
and accreditation services, 
demonstrating how KSG 
s u p p o r t s  g o v e r n m e n t 
institutions through evidence-
based research, advisory 
services, and quality assurance. 

Ms. Pamela Nyagah, Deputy 
D i r e c t o r  C o r p o r a t e 
C o m m u n i c a t i o n s  a n d 
Marketing, emphasized the 
strategic value of partnerships in 
expanding public awareness of 
KSG programs. Integrating KSG 
services within Huduma Centres 
will strengthen information 
dissemination, making it easier 
for citizens and public officers to 
access professional development 
opportunities. 

The training also included 
participation from Mr. Jefferson 
Nyakamba, Deputy Director, 
Brand Development at the 
Huduma Kenya Secretariat, who 
led his team in supporting the 
rollout. 

Phase I of the implementation 
plan marks a strategic step 

toward decentralizing access to 
KSG services. By positioning 
Huduma Universal Agents as 
knowledge ambassadors, the 
initiative bridges the information 
gap between the School and 
citizens seeking public sector 
training and capacity-building 
opportunities. 

Dr. Roba Hussein explains the KSG 
Consultancy docket to the participants.  

Left: Ms. Susan Chesang Head of Customer Service Excellence 
at KSG. Right: Mr. Jefferson Nyakamba, Deputy Director, 
Brand Development, Huduma Kenya Secretariat.  
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A team from the Kenya School 
of Government (KSG) and the 
Huduma Kenya Secretariat (HKS) 
held a sensitization meeting with 
the leadership of New Kenya 
Planters’ Cooperative Union 
(New KPCU) on 5th March 2026 
at the organization’s offices in 
Nairobi, to discuss the adoption of 
the Customer Service Excellence 
(CSE) programme aimed at 
strengthening service delivery 
within the institution. 

During his remarks, Mr. Luka 
Mwangi, Director at Huduma 
Kenya Secretariat highlighted that 
t h e  M e m o r a n d u m  o f 
Understanding (MOU) between 
KSG and HKS, which established 
a framework for promoting 
customer service excellence across 
p u b l i c  i n s t i t u t i o n s .  H e 
emphasized that partnerships 
with institutions such as New 
KPCU are essential in ensuring 
that organizations deliver services 
that meet and exceed customer 
expectations.  

Ms. Susan Chesang, Head of 
Centre for Customer Service 
E x c e l l e n c e ,  d e l i v e r e d  a 
presentation on the Service 
Excellence program where she 
briefly highlighted the service 
standards practiced at Huduma 
Centres that has led to their 
remarkable performance. 

She also emphasized that the 
Customer Service Excellence 
programme aligns with the 
B o t t o m - U p  E c o n o m i c 
Transformation Agenda (BETA) 
and Vision 2030 to promote 
c u s t o m e r  s a t i s f a c t i o n , 
accountability, and capacity 
building across the public service. 

In his closing remarks, 
Managing Director of the new 
KPCU, Mr. Timothy Mirugi 
acknowledged that while New 
KPCU has been focused on 
supporting coffee farmers across 
the country, there is a need to 
intentionally build a strong 
organizational culture centered 
on customer service excellence. 

Being a  farmer-centric 
institution, dictates that every 

service delivered to farmers must 
reflect professionalism, efficiency, 
and respect. He noted that the 
training which will play a critical 
role in improving service to their 
clients- the farmers who are being 
empowered through government 
support programmes, and are 
continually expecting high 
quality services from the 
Cooperative.  

The Managing Director 
committed to scheduling staff 
who will undergo the CSE 
t ra in ing ins t rumenta l  in 
transforming the organization’s 
service culture. 

The engagement marks an 
important step in strengthening 
collaboration between KSG, 
Huduma Kenya Secretariat, and 
New KPCU, as institutions 
continue to champion a culture of 
customer service excellence 
across the public sector. 

The sensitization was attended 
by KSG’s Ms. Susan Chesang 
Joseph Kiragu, Dan Alandwe, 
and Sherry Bartuin, alongside Mr. 
Luka Mwangi of Huduma Kenya. 

BY JOSEPH KIRAGU  

KSG staff led by Ms. Susan Chesang with the team from the New KPCU at the sensitization of the 
Customer Service Excellence Programs conducted by KSG and Huduma Kenya Secretariat.        
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The Kenya Association for Public Administration and Management (KAPAM), in 

partnership with the Kenya School of Government (KSG), is delighted to invite you to this 

enriching and thought-provoking seminar set to take place at the KSG Mombasa Campus 

from 23rd – 27th March, 2026. 

  

The theme of the seminar is ‘Transforming Public Administration for Sustainable 

Development and National Progress; From Reform to Results.' 

  

If interested, kindly register on the link provided on the website and on KSG Facebook.  

  

We look forward to your participation and that of your institution. 

 For more queries: 

Email: halima.aden@ksg.ac.ke  

Or Call: Halima Aden, KAPAM Program officer on 0713 - 308714. 
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Matuga Campus 

Supervisory Skills Development Course No. 50/2026      9th—20th March, 2026 
Strategic Leadership Development Program No. 520/2026              19th January to 27th March, 2026 
Public Relations and Customer Care No. 14/2026                  2nd—27th March, 2026 
Supervisory Skills Development Course No. 49/2026                  2nd—27th March, 2026 
Diploma in Public Administration No. 3/2025              17th November, 2025— 13th March, 2026 
Senior Management Course No. 148/2026                 19th January - 13th March, 2026 
Senior Management Course No. 452 E/2026                  19th January - 13th March, 2026 
Supervisory Skills Development Course No. 45/2026               2nd February - 13th March ,2026 
Supervisory Skills Development Course No. 46/2026               2nd February—13th March, 2026 
Supervisory Skills Development Course No. 48/2026                9th February - 13th March, 2026 
Workshop—The National Treasury                    9th March, 2026 

Diploma in Public Administration                                                                                             7th November - 13th March, 2026 
Strategic Leadership Development Program No. 514/2026                                                        19th January- 27th March, 2026 
Strategic Leadership Development Program No. 521/2026                                                     16th February - 27th March,2026 
Senior Management Course No. 211/2026            9th March – 3rd April, 2026 
Government Protocol Etiquette & Event Management           9th – 13th March, 2026 
Enterprise Risk Management in Public Sector       9th – 13th March, 2026 
Workshop- Water Service Regulatory Board                   9th March, 2026 
Workshop- Machakos County Government                   9th March, 2026 

Baringo Campus 

Senior Management Course No. 225/2026              9th March- 3rd April, 2026 
Training of Trainers (TOT)            9th -20th March, 2026 
Gender Mainstreaming Course             9th -13th March, 2026 
Strategic Leadership Development Program No.523/2026                                                      16th February - 27th March,2026 
Diploma in Public Administration cohort 10                                                                  17th November 2025 - 17th March, 2026 
Strategic Leadership Development Program Online No 518/2026                                          19th January - 27th March ,2026 
Senior Management Course Online No. 223/2026                                                                      26th January - 27th March ,2026 
Workshop—Ministry of Energy             9th -17th March, 2026 
Workshop—Central Rift Waterworks Development Agency         9th -20th March, 2026 
Workshop—National Council of Churches of Kenya       10th - 11th March, 2026 

Scan to access more of our training 
programs at KSG.  
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Diploma In Public Administration                                                                                  17th November, 2025 - 13th March, 2026 
Strategic Leadership Development Program No. 512/2026            16th February— March 27th, 2026 
Strategic Leadership Development Program No. 525/2026    23rd February - 3rd April, 2026 
Strategic Leadership Development Program Online (SLDP 517/2026)-A               19th January - 27th March, 2026 
Strategic Leadership Development Program Online (SLDP 517/2026)-B   19th January - 27th March 2026 
Senior Management Course Online (SMC 255/2026)-A&B-Examination       9th -11th March, 2026 
Senior Management Course No. 257/2026                 9th February—27th March, 2026 
Management Skills Course         2nd - 27th March, 2026 
Workshop—KCAA Proposed Enhancements to AVSEC                  23rd February - 7th March, 2026 
Managerial Management Training- AFC          9th -11th March, 2026 
Senior Management Course No. 258/2026              9th March -3rd April, 2026 
ESS Computer Skills Course                9th March -3rd April, 2026 
Customer Care Course            9th -13th March, 2026 
Workshop: Market Supervision Special Funds Capacity Building- CMA    9th – 13th March, 2026 
KSG Corporate— Development of Strategy and Implementation Plans      9th -14th March, 2026 
Workshop:  State Department for Energy        9th – 13th March, 2026 
Internal Audit -KSG Embu         2nd – 13th March, 2026 
Workshop- Teachers service Commission- State Department for Sports    9th – 15th March, 2026 
Workshop—Time and Management of the Discipline Functions– TSC      9th – 13th March,2026 
Workshop—Assets and Liabilities Management- State Department for Sports   9th – 13th March,2026 
Workshop—KEWASIP- State Department for Forestry                  11th – 12th March, 2026 
Workshop—Development of Concept Notes- State Department for Energy   9th – 13th March, 2026 
Workshop—MCS Personnel- Kenya Fisheries Service      9th – 13th March, 2026 
Workshop—Tana Water Works Development Agency                  11th – 13th March, 2026 

Senior Management Course No. 455/2026            9th March—13th April, 2026 
Integrated Environmental Impact Assessment and Audit in Development      9th -27th March, 2026 
Training of Trainers             9th -20th March, 2026 
Corporate Governance Course            9th -13th March, 2026 
Government Protocol, Etiquette & Events Management         9th -13th March, 2026 
Retirement Planning Program            9th -13th March, 2026 
CSE for frontline officers - Kenya revenue Authority         9th -13th March, 2026 
Induction Program - Nyeri County Public Service Boards        9th -13th March, 2026 
Strategic Needs Analysis— Kenya Ports Authority         9th -14th March, 2026 
Diploma in Public Administration Ministry of Interior –SMI                                               17th November – 26th March,2026  
Strategic Leadership Development Programme No. 516/2026 –Group A                               19th January –27th March, 2026 
Strategic Leadership Development Programme No. 516/2026 –Group B                                19th January –27th March, 2026 
Strategic Leadership Development Programme No. 516/2026 –Group C                                 9th January –27th March, 2026 
Strategic Leadership Development Programme No. 517/2026              2nd February – 13th March, 2026 
Senior Management Course No. 453/2025                    9th February—6th March, 2026 
Senior Management Course No. 453/2025      3rd February—17th April, 2026 
Induction Training- Judiciary            2nd-13th March, 2026 
Meeting—Tea Board of Kenya          10 March, 2026 
Workshop—UNODC-SDCS-(CPIMS)          11 March, 2026 
Workshop—UNODC-SDCS-(CoIPs) Meeting        12 March, 2026 
Meeting—National Industrial Training Authority      12th -13th March, 2026 
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GET IN TOUCH WITH US 

We welcome your feedback  

Baringo Campus 
P.O Box 91, Kabarnet-Kenya 

Mobile: 0709252900        
Email:  director.baringo@ksg.ac.ke 

admission.baringo@ksg.ac.ke 

e-Learning and Information Technology Institute 
P.O Box 30627 – 00100 Nairobi, Kenya 

Tel: +254-20-3535873/4/+254-728-606991 
Email: director.eldi@ksg.ac.ke 

 Admissions: info.eldi@ksg.ac.ke  

CENTRES OF EXCELLENCE/ INSTITUTES 

• Centre for Public Finance and Audit  

• Centre for Leadership and Public Policy 

• Centre for Advanced Training and Consultancy Services 

• Centre for Research and Advisory Services 

• Centre for Environmental Governance and Climate Change  

• Centre for Customer Service Excellence  

• Regional Centre of Competence  

Kenya School of Government 
P.O Box 23030-00604, Lower Kabete, Nairobi-Kenya 

Telephone: +254-20-2043339/2043344/2375340 
Website: www.ksg.ac.ke 

Email: directorgeneral@ksg.ac.ke   
   Admissions: info@ksg.ac.ke 

Embu Campus 
P.O Box 402-60100, Embu-Kenya 

Tel: +254-(068) 231824/2231866/2231364 
Cell: 0792718171 

Email: director.embu@ksg.ac.ke 
admissions.embu@ksg.ac.ke 

Matuga Campus 
P.O Box 31-80406, Matuga  

Cell: 0770 770 021 
Email: director.matuga@ksg.ac.ke  

admissions.matuga@ksg.ac.ke 

Mombasa Campus 
P.O Box 84027-80100, Mombasa 
Tel: +254-743 178109/758 825085 

E-mail: director.mombasa@ksg.ac.ke 
admissions.mombasa@ksg.ac.ke 
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