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KENYA SCHOOL OF GOVERNMENT

Prof. Mohamed Leads Multi -Agency Delegation to US for Border Security
Benchmarking and Collaboration
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KSG Director General, Prof. Nura Mohamed with a delegation from Kenya that visited the Federal Law Enforcement
Training Center (FLETC) in the United States of America. With him from KSG is Mr. Humphrey Mokaya (3rd from left)

and BMSds Mr.

BY EPHLINE OKOTH

he Director General
of the Kenya School
of Government
(KSG), Prof. Nura
Mohamed, led a high-level
Kenyan delegation to the Federal
Law Enforcement Training
Center (FLETC) in Atlanta,
Georgia. The week-long
benchmarking visit aimed to
strengt hen
security training
management capacity.
Undertaken in partnership
with the United States Embassy
in Kenya and International

and

Organization for Migration, the

Kennedy
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visit brought together officers
from the Kenya Revenue
Authority (KRA), Directorate of
Immigration Services, National
Government Administration
Officers (NGAO), and the Border
Police Unit. The composition of
the del egation

whole -of-government approach
to coordinated border
management.

Over the past decade, KSG,
through its Security
Management Institute (SMI), has
worked closely with national
government agencies and
development partners to design
and deliver specialized training
in border management. These
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Prof. Mohamed Leads Multi -Agency Delegation to US for Border
Security Benchmarklng and Collaboratlon

efforts have seen the rollout of ten
cohorts of the Coordinated Border
Management Program and six
continuous cohorts of the Border
Security and Control Program,
supported by the U.S. Embassy.
The programs have been credited
with breaking silos among
government agencies, fostering
coordinated operations, and
enhancing both security and trade
facilitation at

The benchmarking visit to
FLETC provided the Kenyan
delegation with an opportunity to
study one of t h
advanced consolidated training
models for law enforcement. The
t eam expl ored
approaches to program design,
funding, delivery, and
sustainability; observed the
infrastructure required to deliver
high-impact, in-residence training
at scale; and engaged on best
practices in inter-agency training
and coordination.

Speaking during the Vvisit,
Prof. Mohamed underscored the
i mportance of
government approach to border
security, highlighting that inter -
agency coordination, joint
training, and knowledge exchange
are vital in addressing emerging
threats. He emphasized that the
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lessons drawn from FLETC
would not only enhance the
Security
capacity to design and deliver

innovative multi -agency
programs, but also deepen
international partnerships that

position Kenya to respond more
effectively to evolving security
and trade challenges.

-okenyadBe wieaxlperience

has reinforced the importance of
building strong international

partnerships in advancing border
security, 6
O0Kenyads
regional gateway makes it

Prof .
strat egitoc explaree aoppiortumtiesa $or a

invest in
multi -agency

imperative to
coordinated,

Managememtai hnegit Wi eds KSGO

capacity, reach, and
infrastructure, we are well
positioned to adapt global best
practices into local solutions that

me et Kenyaos needs
serving the wider East African
region and the
Daring th€& to&rSe ©f the visit,
it became evident that FLEC
leverages on real life scenarios to
deliver authentic training. Prof.
Mbharhea misodled nhe tetedates

cont

partnership, collaboration and
support.

The findings of the
benchmarking visit will inform
reforms at the Security
Management Institute and guide
the design of a locally anchored,
sustainable, multi-agency

training model. The collaboration

between KSG, international
partners, and Kenyan border
agencies marks another step
toward strengthening national
security, governance, and
economic resilience, while

positioning Kenya as a leader in
regional border security capacity
building.
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Left: AAPAM Officials & Secretary General, Prof. George Scott with Dr. John Nakabogo, President of the Association at
the Seminar. Right: KSG, Senior Director Finance and Administration, Dr. Tom Wanyama, during the opening session
of the Seminar at the Mombasa Campus.

BY GLENN LUMITI anticipate disruption, embrace Kere Imbunya, Principal
innovation, and build resilient Secretary, State Department for
ombasa was Institutions capable of navigating  Public Service and Human

transformed  uncertainty. Capital Development, who
into the Dr. John Nakabogo, President urged leaders to ground their
heartbeat of  of AAPAM, captured the moment work in foresight, reform, and
African leadership this week as \yith conviction, reminding citizen empower men
the 2025 African Association for participants that Africa is at a in a dynamic world where
Public Administration and critical juncture leadgysgig Must; Re FeSPORSYS; t i
Management (AAPAM) Seminar experiencing rapid demographic ethical, and innovative.
on Leadership officially opened change, digital transformation, Institutions must anticipate and

at the Kenya School of gconomic shifts. and pressing Prepare for the opportunities of
Government (KSG), Mombasa  anvironmental challenges. These tomorrow, 0O s he St

Campus. dynamics demand a new kind of  SPeech.

Wi t h t he t h e mlgaderghip,yane that is not only KSG Director General, Prof.
Ready Leadership: Driving adaptive but pr oa®irh VMohdmme® & a his .
Sustainable Development The opening ceremony was remarks delivered by Dr. Tom

through Strategi Cpresﬁjé’drm‘/’elsoh BeRdlf of Br. JhnR € Wanyama, Senior Director of
seminar drew leaders,

policymakers, and practitioners
from across Africa for four days
of intense reflection, debate, and
knowledge sharing on the future
of governance on the continent.

What began six years ago as a
modest leadership seminar has
now blossomed into a continental
platform complimenting
AAPAMB s own Ro
Conference. Thi s
underscored the wurgency of
cultivating leaders who can

Workshop officials from left: A AP AM®G s , G
KSG and Julie Muia also from AAPAM.
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Dr. Aurella Rono, Pr|nC|paI Secretary, State Department for Parliamentary
Affairs, Office of the Prime Cabinet Secretary (OPCS) at the dinner ceremony
in honor of the delegates.

Finance and Administration,
echoed this call challenging
delegates to move beyond short
term fixes and embrace strategic
foresight as a governance tool.
0This seminar
a calendar event rather a moment
that calls us to

Delegates were also received
by Mr. Isaiah Omondi, Ag.
Deputy Director, Mombasa
Campus, who urged them to
draw inspiration from the serene
setting, engage with peers, and
generate bold ideas. His words
reflected the spirit of the Campus

Leaders of AAPAM and KSG Wlth delegates who attended the seminar from September 23/ 26, 2025 at KSG Mombasa{

Campus.

as Mombasa once again played
host to a gathering that blended
scholarship, policy, and practice.

Throughout the week, sessions
focused on digital transformation,

MU $nklusibit, fofBSight&in dlaRnfhd

and the resilience of institutions.
Facflithtor® fréhe acodsl Africa
shared practical tools, case
studies, and innovations designed
to empower public servants to
face tomorr owds
with confidence.

The seminar culminated in a
vibrant dinner ceremony, graced
by Dr. Aurelia Rono, Principal

Secretary, State Department for
Parliamentary Affairs, Office of
the Prime Cabinet Secretary
(OPCS). She was joined by Dr.

Nakabogo, Prof. George Scott,
Secretary General of AAPAM,
KSG,s Dr. Wanyama, and Mr.
Omondi.

Dr. Rono challenged delegates

to see leadership as a high
responsibility.

anchored in courage, integrity,
and service. It is about building
systems and institutions that
endure beyond our tenure,
ensuring that every citizen

experiences the tangible benefits
of good governance in their daily
|l ives, 6 she affi

As the curtains fell on the 2025

seminar, the message was clear:

Africads future
choices its leaders make today,
preparing for multiple
possibilities and embracing
foresight as a way of governance.

With AAPAM already
extgngir&g Aan ipv'gafioH fo iitse4é1th
Roundtable Conference in
Eswatini later this year, the

momentum for visionary, ethical,
and above all, ready for the future
leadership continues to build.
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FA Purity Kagendo with the students of Kanjeru Primary School who are

preparing for their national exams.

BY SONIA MBITHE

s part of the
upcoming
KSG@100
celebrations, the
Directorate of Learning and
Development led by Dr. Rachel
Ngesa, organized a Corporate
Social Responsibility event at
Kanjeru Primary School on
Thursday, September 25, 2025.

The event focused on Grade 6
and 9 pupils who received words
of encouragement as they prepare
for their national examinations. In
addition, they received essential
exam materials to support their
upcoming assessments. Later on,
teams from both schools planted
trees as a symbol of growth and
the ongoing commitment to
environmental stewardship.

As Dr. Rachel Ngesa
reiterated the Kenya School of
Government 6s
capacity building that is aimed at

strengthening leadership in the

public service, she noted that
leadership development begins at
an early stage. By engaging
learners at this formative stage,
the School hopes to inspire a
generation that is not only
academically prepared but also
socially responsible.

Mr. Daniel Kagenyi, Chief
Principal Lecturer at KSG, drew
from his rich teaching journey fi
from primary to secondary schools
and now at KSGfi highlighting the
fundamental role teachers play in
shaping student success. He urged
educators to recognize their
powerful influence by speaking
positively about their pupils and
embracing mentorship as a core
responsibility.

Faculty member, FA Purity
Kagendo, took the students on a
reflective journey about purpose,

choice and values. The essence of
her sess i on,
matnodndr e owb® Leader

resilience in the face of hardship,
always striving to move forward

Next Generation: KSG @ 100 CSR Initiative

KSG @100!

As the Kenya School of
Government (KSG) marks 100
years of shaping public service

excellence, we take this moment
to reflect on t
enduring legacy and the
milestones that have defined its
journey.

he

From its early beginnings to its
current role as a leading center
for capacity development, policy
research, and leadership training,
KSG has remained steadfast in
its commitment to building a
professional, ethical, and
effective public service.

In recognition of this historic
milestone, a series of
commemorative activities are
underway across KSG campuses.
This week, we highlight a
Corporate Social Responsibility
activity that took place at the
Kanjeru Primary School, Nairobi.
This activity not only
underscores KSGOs
to sustainable development and
community engagement but also
serves as a symbolic gesture of
coaching, mentorship, growth,
and hopel values that mirror the
School & slongjeunneyu r y

Stay tuned as we continue to
spotlight key events, stories, and
achievements that have shaped

KSG over the past 100 years.



Empowering the Next Generation: KSG @ 100 CSR Initiative

even when life gets tough. "You The KSG team was received by over the past one hundred years.
can be anything you want to be,” Ms. Agatha Kamau, Headteacher As these conversations continue,
she said, likening children to  of Kanjeru Primary School, whose the partnership between KSG
seeds that must be wisely warm hospitality set the tone fora  and other schools promises to
nurtured. She challenged them to  fruitful engagement. The visit not  inspire and empower future
build good habits, be respectful, only reinforced the critical role of ~generations to become
kind, and respectable members of leadership and mentorship in  responsible and impactful
society. OKeep a equcaton but alse highlighted thes d é&aders in society.

no matter what is happening to  shared commitment to nurture

you today, 6 s he cyoung iindd; eadnissich lthatvhas

faith, Godoés gui draemmaei med eceharhb. "to KSG&6s work
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Matuga: Sensitization on Service, Productivity, Financial Prudence & Complaint Handling

BY KEFFAS MUTETHIA AND
JESSE KAMAU

ecently staff of
Kenya School of
Government o}
Matuga converged
at the Campus Auditorium for a
sensitization centered on four
core themes @ the Service
Dlivery Charter, Productivity
Improvement, Financial
Management, and Complaint
Handling Mechanism i a session
that blended reflection, learning,
and a renewed commitment to

institutional values.

Mr. Dennis Marube, Acting
Deputy Director, Learning and
Development acknowledged the
energy and dedication that have
already propelled Matuga
forward, commending impressive
improvement in performance
compared to the last Financial
Year. Turning to the future, he
underscored
ambitious Performance Contract
target of doubling the number of
participants attending programs,
for public service reimaging
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showed the direct connection
between personal financial
discipline and improved
workplace focus and
productivity where participants

were encouraged to adopt
prudent financial habits while
also considering secure

investment avenues. Building on
the theme of financial resilience,
Ms. Angela Okello led a candid
discussion on how frequently the
Service Delivery Charter is
referenced in day-to-day
operations, urging colleagues to
integrate it into their decision -
making processes aligning with
the School 6s

The discussion on
productivity highlighted how
clearer work plans, stronger
communication, and proactive
problem-solving, supported by
technology, can drive sustainable
efficiency. Ms. Margaret Githiniji,
Head of HR, emphasized the
|mport§n%e foeﬁ’eéti\?e %omplaint
-handling systemsf timely
responses, documentation, and
feedback analysish as vital for
accountability, credibility, and
client satisfaction. She stressed

cor e

that complaint handling is a
shared responsibility and a core
part of KSGJ s
professionalism.

Looking ahead, the focus now
shifts to applying the lessons
learned from this sensitization.
Staff are expected to integrate the
Service Charter into their daily
work, adopt strategies for
productivity improvement,
practice financial prudence and
handle complaints with
professionalism and empathy.
The outcome envisioned is a
workforce that is not only more
aware_but also_more aligned with
) €S,.
|nst}fuﬁonaLf values, ready to
surpass performance targets and
deliver exceptional service to
public and private sector clients.

By blending practical training
with vision casting illustrates that
transformation is both
institutional and individual.
Matuga endavours to position
itself as a model Campus within
the Kenya School of Government,
t he oOnext big t
service training. The New Matuga
i's not coming; i

KSG Matuga staff at the conclusion of the first-quarter sensitization on Service Charter, Productivity Improvement,
Financial Management and Complaint Handling Mechanisms.



