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D 
r. Wesley Kiprop 
has been official 
installed as the 
Director of the 

Kenya School of Government, 
B a r i n g o  t a k in g  o n  t he 
responsibilities of the Campus. 
He takes over from Dr. John Bii 
who concluded his tenure after 
years of dedicated service to the 
School.  

At the auspicious occasion, 
Baringo Governor H.E. Benjamin 
Cheboi, who has long served as 

Dr. Kiprop’s mentor, expressed 
pride in his mentee’s growth and 
journey in leadership. The 
Governor commended Dr. 
K i p r o p ’ s  d e d i c a t i o n , 
professionalism, and passion for 
public service, describing his 
appointment as both well-
deserved and deeply inspiring to 
many emerging leaders across 
the region. 

“I have watched Dr. Kiprop 
grow as a committed public 
servant and leader. His 
appointment is a testament to 
hard work, integrity, and the 
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power of mentorship. I have no 
doubt he will steer this Campus to 
greater heights,” observed,” 
remarked Governor Cheboi. 

At the same time, the Governor 
noted that role of Baringo Campus 
as a vital hub for strengthening 
devolution and building the 
capacity of public officers across 
the region. This requires for 
stronger collaboration between 
the School and the County 
Governments  essential  to 
advancing capacity development, 
promoting innovation, and 
strengthening governance across 
devolved units. 

“The Kenya School of 
Government has been a valuable 
partner in improving leadership 
and service within the devolved 
units. Baringo County values this 
partnership and anticipates 
expanding this collaboration,” he 
said. 

The ceremony was presided 
over by KSG Director General, 
Prof. Nura Mohamed, and 
attended by leaders from the 

n a t i o n a l  a n d  c o u n t y 
g o v e r n m e n t s ,  i n c l u d i n g 
Members  of  Parl iament , 
Members of the County 
Assembly, senior officials, and 
representatives from the local 
community. 

Th e  Di r ec to r  G en e ra l 
expressed confidence that under 
the new Director’s stewardship, 

the Campus will deepen its 
academic rigor and nurture a 
positive culture defined by 
curiosity, accountability and 
intentional engagements.  

“Dr. Kiprop brings on a strong 
r e c o r d  o f  s c h o l a r s h i p , 
mentorship, and service. His 
experience within academic and 
public administration spaces 
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Staff, participants and guests at the installation ceremony at the Campus.  

Dr. Kiprop Takes the Helm at KSG Baringo Campus 

Baringo Governor H.E. Benjamin Cheboi, receives a token of appreciation 
from the Kenya School of Government.  



 

makes him well-suited to lead 
Baringo Campus into its next 
phase of growth,” said Prof. 
Mohamed. 

Veteran journalist and former 
Presidential Press Secretary, Mr. 
Lee Njiru, was also at the 
ceremony. He commended the 
KSG for upholding the late 
President Daniel arap Moi’s vision 
of nurturing ethical  and 
competent public servants.  

 “It is gratifying to see 
institutions like KSG continuing to 
build leaders who carry forward 
Kenya’s development story with 
integrity and dedication.” 

As such, it is fitting to have Dr. 
Kiprop at the helm of Campus. In 
his new role, he brings with him 
over two decades of impactful 
exper iences  in  educat ion 
management, public policy, and 
citizen engagement. Prior to KSG, 
he served as Advisor to the 
Principal Secretary for ICT and 
the Digital Economy, and as an 
Education Sector Consultant at 
Huawei Technologies Kenya, 
where he championed youth-
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Dr. Kiprop Takes the Helm at KSG Baringo Campus 

New Director, Dr. Wesley Kiprop delivers his speech upon assuming his role.  

I am honoured to take up this role 

and determined to reimagine the 

relevance and impact of our 

programs to meet the evolving 

needs of national and county 

governments. Together, we will 

shape thinkers, doers and problem 

solvers strengthening our 

contribution to training, 

research, and community 

engagement 

Dr. Kiprop. 

focused ICT talent development 
through the Huawei ICT 
Academy. 

His diverse background in 
technology, governance, and 
c o m m un i t y  em p ow e r m en t 
uniquely positions him to steer 
the Campus into a new era of 
innovation and impact. 

Indeed in his acceptance 
remarks, the new Director is 
thankful to KSG leadership for the 
trust placed in him and envisions 
a Campus that is a centre of 
excellence in leadership, research, 
and learning — a place where 
ideas are nurtured, leaders are 
developed, and communities are 
empowered. 

“I am honoured to take up this 
role and determined to reimagine 
the relevance and impact of our 
programs to meet the evolving 
needs of national and county 
governments. Together, we will 
shape thinkers, doers and 
problem solvers strengthening 
our contribution to training, 
research,  and community 
engagement,” affirmed Dr. 
Kiprop. 

 
Entertainment by the Choir.  
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Honoring Rt. Hon. Raila Odinga 

A 
 wave of grief has swept across Kenya following 

the passing of Rt. Hon Raila Amolo Odinga, the 

former Prime Minister and one of the longest 

serving political leaders in the history of Kenya.  

Kenya stands united in mourning for a man who can best be 

described as an enigma, a revolutionalist, a statesman and an 

African giant.  

Agwambo’s vision, courage, and unyielding belief in justice 

helped define the nation’s political journey. His passing is 

the culmination of a period of strength, reform, and 

unswerving pursuit of civil liberties. For more than four 

decades, Odinga was not just a political leader, he dared 

Kenyans to dream of a fairer and more accountable nation. 

KSG Director General, Prof. Nura Mohammed, took a 

moment to reflect on the transition of a great man who has a 

cordial connection with the Kenya School of Government. 

“This week, we are mourning one of our leaders, the late Rt. 

Hon. Raila Odinga,” said the DG. “He studied here, back 

when we were still the Kenya Institute of Administration, 

and completed the Senior Management Course in 1976.” 

Odinga’s connection to the School was more than symbolic; 

it was foundational. His time at the institution expanded his 

understanding of governance, policy, and the delicate 

balance between power and public service. Those early 

lessons in statecraft and leadership ethics would later 

contribute to his lifelong philosophy that power must serve 

people, not the other way around - a belief he carried 

throughout his storied career, from the trenches of 

opposition to the corridors of government. 

Among other engagements the late leader shared with the 

School was the Pan African Youth Convention, where he 

shared introspective conversations on governance, youth 

empowerment, and Africa’s transformation. “Africa must 

help its youth harness their energy as a driving force for a 

better continent,” he urged.  

This November, he was to return to the Kenya School of 

Government for the Inter-Generational Dialogue Conference 

A True Legacy of Leadership and Service 



 

— a forum dedicated to bridging 

generations in public service and 

shaping a shared vision for the 

future. The conference seeks to 

nurture inclusive leadership, 

i n s p i r e  i n n o v a t i o n  a n d 

digitization, strengthen the public 

service brand, and prioritize 

mental health and well-being — 

all in alignment with Africa’s 

Agenda 2063. At its heart, is a call 

to the youth: to rise, to participate, 

and to co-create the nation’s 

destiny alongside those who came 

before them. 

Although the image of Raila 

Amolo Odinga was political in 

nature and focused on reform, his 

vision deeply intersected the 

School’s mandate, being an 

institution that focuses on 

e n h a n c i n g  g o v e r n a n c e , 

leadership and service within the 

public sector. He believed that 

good governance was not only 

created by political will, but by 

ongoing professional growth of 

the public servants – a mission 

that drives KSG’s work. 

B e y o n d  h i s  p o l i t i c a l 

accomplishments, Raila Amolo 

Odinga stood out as a mentor 

and a proponent of leadership in 

serving the people. As the 

Nation reflects on his passing, it 

is clear that Odinga’s influence 

transcended politics. His ideals 

found refuge in classrooms, 

policy frameworks and national 

conversations. For the School his 

legacy is a ray of light – a 

reminder that good governance 

starts with the courage to dream, 

the discipline to serve, and the 

integrity to lead with intention. 

Thank you and Rest in peace, 

Baba!  

Your voice, your vision, and your 

courage will continue to echo in 

the halls of learning, leadership, 

and public service – and in the 

hearts of the nation you helped 

build. 
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Honoring Rt. Hon. Raila Odinga 

A True Legacy of Leadership and Service 



 

O 
n October 15, 2025, 

the Kenya School of 

G o v e r n m e n t 

commenced a two-

week program on Agricultural 

Extension and Advisory Services and 

Food Security Alignments and 

Coordination for 15 officials from the 

Ministry of Agriculture and Food 

Security, Republic of South Sudan. 

The inaugural session was officially 

opened by Dr. Josephine Mwanzia, 

Senior Director Academic Affairs at 

KSG, who was joined by Dr. Rachel 

Ngesa, Director Learning and 

Development, FCPA Andrew Rori, 

Director Institute of Devolution 

Studies, and faculty members Dr. 

Alex Mirara and Ms. Fatma Amiyo. 

Dr. Mwanzia noted that the 

program was inspired by the 

recognition that South Sudan’s 

agricultural leaders already possess 

the knowledge, experience, and 

determination needed to transform 

their sector. What is often required 

is a structured platform for 

reflection, knowledge exchange, and 

peer learning to strengthen 

leadership, coordination, and 

service delivery in food security 

programs. 

South Sudan continues to face a 

fragile economic and food security 

situation, with the economy 

contracting sharply amid rising 

inflation and widespread poverty. 

Although agriculture supports more 

than 80 percent of the population, 

the sector remains underdeveloped 

due to conflict, limited access to 

i n p u t s ,  a n d  p o o r  m a r k e t 

infrastructure. As a result, about 7.7 

million people—over half the 

population—are facing acute food 

insecurity, while more than two 

million children under five are at 

r isk of  malnutri t ion.  These 

challenges underscore the urgent 

need to strengthen agricultural 

systems, improve extension services, 

and promote sustainable food 

security interventions. 

In this training, participants are 

exploring how technology and 

innovation can enhance agricultural 

extension and food security 

i n i t i a t i v e s ,  w i t h  s e s s i o n s 

emphasizing the use of digital tools, 

mobile platforms, and data-driven 

systems to improve farmer outreach, 

coordination, and productivity. They 

are also gaining practical insights 

into climate-smart practices and 

evidence-based policymaking, 

equipping them with the skills to 

design effective agricultural 

programs, strengthen institutional 

capacity, and foster sustainable 

transformation in South Sudan’s 

agricultural sector. 
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Food Security Training by KSG for South Sudan  

Dr. Josephine Mwanzia, FCPA Andrew Rori, Ms. Fatma Amiyo, Ms. Carol Mwaniki and Ms. Sabencia Muyodi of KSG 
with participants from the Republic of South Sudan.  

BY TABITHA KEMUNTO 



 

 

Empowering the Frontline: Stronger Workforce for Child Protection   
BY KEFFAS MUTETHIA 

A 
t the Southern 
Coastal Kenya 
S c h o o l  o f 
G o v e r n m e n t , 

Matuga Campus, CPA Carren 
Achieng’ Ageng’o, Principal 
Secretary, State Department for 
Children Services, led a mission 
of hope as she officiated the 
Management of Child Protection 
Services Course - a flagship 
training program established to 
build the capacity of officers and 
partners working to protect 
Kenya’s most vulnerable citizens: 
the children.  

In her keynote address, PS 
Ageng’o delivered a powerful 
message - a blend of reflection, 
gra t i tude,  and cha l lenge 
reminding participants that child 
protection is not driven by 
passion or goodwill only; it 
demands knowledge, structure, 
and professional competence.  

“Taking matters to court, 
i m p l e m e n t i n g  l a w s ,  o r 
responding to cases requires 
sound understanding of the legal 
and policy frameworks guiding 
child protection,” she said. “It 

a l s o  r e q u i r e s  a d e q u a t e 
resourcing, and here, human 
resource is key. This training is 
about building that capacity.”  

For the participants — many 
of whom serve on the frontlines 
of child welfare — the PS painted 
a vivid picture of the evolving 
expectations within the State 
D e p a r t m e n t :  o n e  w h e r e 
professionalism, consistency, and 
continuous learning must stand 
as the defining hallmarks of 
public service. 
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CPA Carren Achieng’ Ageng’o, Principal Secretary, State Department for 
Children Services, addresses participants of the Management of Child 
Protection Services Course at Kenya School of Government, Matuga Campus.  

T h e  G e n e s i s  o f  a 
Transformative Partnership 

CPA Ageng’o traced the 
origins of the program back to 
2019, when the Directorate of 
Children Services initiated 
collaboration with the School, 
supported by UNICEF, to develop 
a curriculum for child protection 
officers. The partnership was born 
from recognition that Kenya 
needed a unified approach to child 
welfare, one that standardizes 

Principal Secretary, Carren Ageng’o joins participants of the Management of Child Protection Services Course after the  
official opening the program. The course is through the collaborative effort between KSG, UNICEF, and the State 
Department.  



 

 

Empowering the Frontline: Stronger Workforce for Child Protection   
p r a c t i c e ,  s t r e n g t h e n s 
accountability, and promotes 
excellence across the country. 

Today, that collaboration has 
borne fruit  -  Over 400 
practitioners have successfully 
completed the training, including 
221 officers from the State 
Department and 217 practitioners 
from partner organizations. These 
include non -governmental 
organizations that complement 
government efforts, particularly 
in areas where human resource 
gaps persist. 

Towards a Competent 
Workforce: 

One of the key outcomes of 
t h i s  t r a i n i n g  i s  t h e 
s tand ar diz at i on  o f  ch i ld 
protection practice, promoting 
consistency in applying the law 
and managing cases involving 
children - a shared understanding 
that strengthens Kenya’s capacity 
to protect children from neglect, 
abuse, and exploitation, while 
reinforcing the principles of 
fairness and justice enshrined in 
the Constitution and the Children 
Act. “We shall make this training 
mandatory for all staff,” the PS 
announced. “Within the State 
Department, this course will be a 
requirement. It will ensure that 
every child officer is empowered 
to serve effectively.”  

The PS expressed heartfelt 
appreciat ion to  UNICEF, 
describing the organization as a 
steadfast ally in the journey 
toward child protection reform. 
“UNICEF remains our major 
partner,” she said. “We have been 
able to train hundreds of officers 
across the country. We sincerely 
appreciate this continued 

partnership.” She also extended 
gratitude to her management 
team for meticulous coordination 
in selecting participants. The 
selection process requires 
thoughtful balancing to ensure 
representation across regions.  

The Spirit of Service: 

One participant, speaking on 
behalf of the group, thanked the 
PS for her leadership and 
dedication, describing her as a 
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CPA Ageng’o takes a tour of the Matuga Campus accompanied by Mr. Dennis 
Marube, Ag. Deputy Director, Learning and Development together with other 
officials.  

“beacon of inspiration” for officers 
s e r v i n g  i n  c h a l l e n g i n g 
environments. An uplifting 
message followed, quoting from 
scriptures in Galatians 6:9–10, a 
reminder to remain steadfast in 
doing good, for in due time, every 
act of service bears fruit.  

A Shared Vision for the 
Future: 

This training is a call to duty, a 
renewal of purpose, and allegiance 
to the children of Kenya. The State 
Department, KSG, and UNICEF 
continue to demonstrate that when 
driven by vision and compassion, 
real change is possible. Every 
officer trained becomes a 
multiplier, mentoring, and 
ensuring that every child receives 
the care, protection, and dignity 
they deserve.  

With every new cohort that 
walks through KSG’s doors, Kenya 
moves one step closer to realizing 
a safer, fairer, and more 
compassionate future for all its 
children. 

Taking matters to court, 

implementing laws, or 

responding to cases 

requires sound 

understanding of the legal 

and policy frameworks 

guiding child protection 

~CPA Ageng’o 



 

 

Training of Trainers: Champions for Outstanding Service Delivery 

T 
he Kenya School of 
Government (KSG), 
in partnership with 
the Huduma Kenya 

Secretariat, conducted a Training 
of Trainers (ToT) workshop on 
Customer Service Excellence 
(CSE) at the Lower Kabete 
Campus. The training was 
develope d to  s t rengthen 
facilitators knowledge and skills 
in championing a citizen driven 
service culture across government 
institutions. 

Prof. Nura Mohamed, KSG 
Director General emphasized that 
customer service excellence is 
central to achieving Kenya’s 
BETA Transformation Agenda. 
He urged participants to 
p r i o r i t i z e  e m p a t h y , 
accountability, and continuous 
improvement in addressing 
taxpaye r  concerns .  Prof . 
Mohamed also highlighted the 
growing collaboration between 
KSG and Huduma Kenya, which 

will soon see KSG services 
integrated into Huduma Centres 
to enhance citizen access. 

Ms. Susan Chesang, Head of 
Centre for CSE, guided the 
w o r k s h o p  r e m i n d i n g 
participants that every public 
o f f i c e r  e m b o d i e s  t h e 
government’s image in the eyes 
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Prof. Mohamed addresses participants of the Training of Trainers in Customer 
Service Excellence that was conducted at the Lower Kabete Campus.  

of the citizen. She urged them to 
“walk the talk” as true 
ambassadors of service excellence 
— upholding the highest 
standards of dignity, respect, and 
fairness in every interaction, and 
translating these values into the 
daily practice of public service. 

The workshop covered key 

BY SUSAN CHESANG’ 

Prof. Nura Mohamed (seated centre) with staff of the Kenya School of Government and the Huduma Kenya Secretariat.  



 

 

Training of Trainers: Champions for Outstanding Service Delivery 

themes including: 

 The Customer Service 
Excellence Framework and its 
r o l e  i n  t h e  n a t i o n a l 
development agenda. 

 Customer Centricity and 
lessons from the Huduma 
K e n y a  E x p e r i e n c e  i n 
transforming mindsets and 
service culture. 

 Quality Service Standards and 
c r e a t i n g  e n a b l i n g 
environments for excellence. 

 Principles of Adult Learning, 

effective facilitation, and 
evaluation techniques. 

Facilitators were drawn from 
across KSG campuses — Lower 
Kabete and Embu — and from 
Huduma Kenya Secretariat, 
b r i n g i n g  t o g e t h e r  b o t h 
theoretical  and practical 
perspectives. 

The training adopted 
participatory and experiential 
learning methods including 
group discussions, case studies, 
and simulations. Participants 
explored emotional intelligence, 
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service recovery, and internal 
culture transformation as critical 
elements for achieving lasting 
change in public service. 

Key outcomes included 
strengthened facilitation skills, 
improved understanding of the 
Huduma Kenya DNA, and 
commitment to standardizing 
service quality across MDAs. The 
session also emphasized the 
“Wanjiku as the Employer” 
concept, reinforcing the idea that 
citizens are the true stakeholders 
of government service. 

In the closing session, Ms. 
C h e s a n g  a n d  t h e  c l a s s 
representative, Ms. Hellen Magolo, 
led a debrief emphasizing the 
collective responsibility of trainers 
to cascade the CSE values 
throughout the public service. 

The workshop concluded with 
r e n e w e d  c o m m i t m e n t  t o 
embedding Customer Service 
Excellence as a pillar of Kenya’s 
public service transformation — 
ensuring that all citizens 
experience dignified, efficient, and 
responsive service at every point 
of contact. 

Ms. Hellen Magolo, gives her insights 
on cascading the CSE values 
throughout the public service.  



 

 

Heart of Leadership: Grounded in Respect, Shaped by Time, Measured in Impact 

A 
d d r e s s i n g 

participants of 

t h e  S e n i o r 

M a n a g e m e n t 

Course Cohort 206/2025 at KSG’s, 

Mombasa Campus, Director Dr. 

Rukia Atikiya delivered a 

message that struck at the heart of 

what true leadership means:  

grounded leadership, respect, and 

a deep sense of public duty.  

 Dr. Atikiya challenged 

conventional ideas of authority 

a n d  h i e r a r c hy ;  “Re s p e c t 

everybody, across the board. 

Regardless of your role, we all 

contribute to the realization of the 

institution’s vision,” she said.  

Her words echoed a rare 

humility in leadership, one that 

calls for empathy. “Nobody is 

complete without the other. Any 

loose chain in between affects not 

just individual performance, but 

that of the institution and even 

the nation,” she added.  

She returned to the recurring 

theme of time. “Everything at its 

own time. Support others when 

it is their time, and wait for 

yours. What matters is the 

impact you create while 

serving,” she noted.  

Her reflections took a 

personal turn when she asked 

the participants to think deeply 

about the imprints they wish to 

leave behind. To illustrate her 

point, she shared a story of a 

professor whose death was met 

with celebration by students. 

“What kind of impact have you 

created for people to celebrate 

your death?” she asked. “Be the 

kind of leader whose absence 

echoes through the lives you’ve 

touched, for what you awakened 
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in others.” 

Speaking passionately about 

aligning personal roles to 

institutional vision, she quoted 

U.S. President John F. Kennedy’s 

moon-landing vision, recounting 

how even a cleaner at NASA saw 

his role as contributing to that 

mission. “That,” she said, “is 

alignment, when everyone, 

regardless of role, connects their 

daily tasks to a collective vision.” 

Beyond the philosophy of 

l e a d e r s h i p ,  D r .  A t i k i y a 

encouraged practical growth. 

Programs such as the Leadership 

for National Transformation 

course which is developed 

through a collaboration between 

Kenya, Ireland, and France is 

intended to strengthen leadership 

competencies for  national 

progress. These programs and 

more, encourage interaction and 

clarity of your issues changing the 

narrative of the public service. 

In an age where leadership is 

too often mistaken for position or 

power, Dr. Atikiya reminded the 

audience that its true essence lies 

in character, empathy, and the 

mark one leaves on others. 

Dr. Rukia Atikiya, Director Mombasa Campus addresses participants in the 
Senior Management Course.  

BY GLENN LUMITI 

There is no 

respect for others 

without humility 

in one's self. 

 

Henri Frederic Amiel 



 

 

Scaling New Heights: KSG Faculty Conquer the Seven Hills of Ngong 

O 
n Friday, October 

10, 2025, as 

K e n y a n s 

c e l e b r a t e d 

Mazingira Day, members of  

faculty at the Kenya School of 

Government took to the Ngong 

Hills for a memorable experience 

that combined fitness, teamwork 

and reflection.  

The event, dubbed KSG 

Faculty Hikers, brought together 

staff ,  their families and 

professional hikers from the 

Hikers Club, a group that 

comprises members of the KDF 

Air Wing.  

This event was coordinated by 

Dr. Patrick Mumo, who had spent 

the days leading to the event 

motivating participants to 

prepare both mentally and 

physically for the challenge 

ahead. In one of his inspiring 

messages shared on the faculty 

WhatsApp group, he urged 

members to begin light exercises, 

increase water intake, eat healthy, 

and reduce alcohol and tobacco 

use. He reminded everyone that 

persistence and consistency 

would be their motto, and that 

pain was simply a reminder that 

healing and growth were 

happening. 

Faculty members responded 

with excitement, posting 

pictures and videos of their 

training routines. Some took the 

challenge to another level, 

sharing clips of intense workouts 

like boxing and long-distance 

treks, while others joked that 

they might need divine 

intervention to keep up. But Dr. 

Mumo remained reassuring, that 

the Ngong Hills were moderate 

and steady practice would be 

enough to get everyone through. 

On the big day, the air at the 

Ngong Traffic Base Yard was full 

of anticipation. After a brief 

warm-up, the team’s youngest 

member, nine-year-old Kibet, 

waved the flag to signal the start 

of the hike. Professional guides 

explained the route and offered 

two options: one that was less 

steep and another that would 
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take them over all seven hills. True 

to the KSG spirit of resilience, not 

a single person chose the easier 

route. One hiker joked that the 

team had the stamina and 

stubbornness of mountain goats. 

The first hill immediately 

reminded everyone that the 

j o u r n e y  w o u l d  d e m a n d 

endurance.  Conversation faded as 

each person found their rhythm. 

What began as a cheerful group 

effort slowly turned into a 

personal test of willpower. The 

higher the climb, the quieter it 

became, and every hiker had to 

dig deep to keep going.  

T h e  g u i d e s  r e m a i n e d 

encouraging, even when another 

hill loomed ahead. These hills 

demanded strength and focus, yet 

there was also a sense of peace in 

the challenge.  

After nearly four hours, the first 

group reached the summit 

jokingly calling themselves the 

“Subaru Team.” One by one, 

everyone else arrived at the finish 

line with the group pausing at the 

Oloiboni Olenana Mbatian grave 

site.   

KSG Faculty Hikers, that brought together staff, their families and 
professional hikers from the Hikers Club.  

Prof. Mohamed and CS. Ochuka 
together with fellow hikers at Ngong 
Hills.  



 

Scaling New Heights: KSG Faculty Conquer the Seven Hills of Ngong 
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As they stood together at the 

summit, no longer just colleagues 

but conquerors of a shared 

journey, Director General Prof. 

Nura Mohamed declared: “We 

did it — we are a team of 

winners!” 

The celebration that followed 

was well deserved. Everyone 

gathered for a hearty meal — 

warm soup, a delicious lunch, 

and perfectly roasted meat — all 

of which tasted even better after 

the long, rewarding climb. 

To make the event even more 

meaningful, a guest speaker gave 

a  t a l k  o n  r e t i r e m e n t 

preparedness. According to him, 

retirement often arrives sooner 

than expected, urging them to 

plan early — build homes while 

still working, clear debts at least 

five years before retiring, and 

organize personal documents in 

advance. He added in jest, 

“When you buy a kilo of meat, 

chomewa kaquarter and eat before 

you go home — because by the 

time it gets there, you may not 

see it!” His lighthearted message 

underscored the value of self-

care, social connection, and 

f i n a n c i a l  d i s c i p l i n e . 

Commending the team for 

embracing fitness, he stated  that 

an active body is a pleasant one 

and health is the greatest 

wealth. 

The group agreed to make 

this experience a quarterly 

tradition. It was indeed 

refreshing to meet outside the 

usual environment of meetings, 

deadlines and performance 

targets. The event was made 

even more special by those who 

brought their families along, 

turning it into a wholesome day 

of bonding and joy.  

The KSG Faculty Hikers event 

was more than just a trek through 

the seven hills of Ngong. It was a 

celebration of  resi l ience, 

community and the power of 

persistence. For the faculty 

members who missed it, indeed, 

you missed a lot. Look out for the 

next one in the coming quarter. 

No pain, no gain, and in the 

mountains and bushes, there is 

real peace. 

 

Written by FA Purity Kagendo,  

 Research Fellow, Center for Public 

Finance & Audit 

From right: Prof. Mohamed, Dr. Hussein and Mr. Thuku at the summit of the 
Ngong Hills.  



KAPAM Webinar on  the Era of Automation 
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T 
he Kenya Association of Public Administration & Management (KAPAM) hosted its first annual webinar for 

2025 titled ‘Harnessing Innovation for Effective Public Service Delivery in the Era of Digital Transformation’. The 

webinar held on October 15, 2025 was facilitated by Mr Michael Michie, a technology entrepreneur working on 

AI infrastructure development and AI safety standards globally. The webinar explored (1) strategies to make 

public services simpler, faster, and fairer through citizen-centred design, (2) identified the digital foundations (data, 

infrastructure, governance) that make innovations stick, and (3) examined practical, responsible uses of AI in government 

and the guardrails they require.  

Mr. Michie noted that digital transformation goes beyond basic digitization or task automation but toward “digital public 

intelligence,” using data and interoperable workflows to drive better decision making. He emphasized the need for citizen-

centered services that prioritize real-use case, accessibility, and usability—making online processes simpler than their in-

person equivalents and ensuring persons with disabilities can fully access services 

The session also discussed organizational readiness and responsible AI with participants exploring  change management, 

the fast-evolving AI ecosystem, and practical ways to evaluate innovations/solutions. Michie highlighted model-quality 

metrics such as F1, ROC-AUC, precision@K, MRR and proposed a simple “VALID AI” check covering data, algorithms, 

human-in-the-loop, legal/ethical issues, interpretability, bias/diversity, and accuracy as a pragmatic governance tool to 

safeguard use of AI.  

The webinar, is inline with KAPAM 2025 theme of ICT in public service delivery.  

KAPAM members are encouraged to register for the upcoming KAPAM training on Performance & Productivity on 

November 3–7 at KSG Mombasa campus by emailing the KAPAM program officer at Kapam.nairobi@ksg.ac.ke or 

Halima.aden@ksg.ac.ke  

Ms. Halima Aden, Program Officer for 
KAPAM with Mr. Brian Mbugua, of the 
Directorate of Linkages and Collaboration 
attend the webinar.  



KSG takes pride in continuously evaluating its processes and performance outcomes to ensure alignment with its 
institutional goals. As part of this commitment, the Strategic Planning and Performance Management Department took 
the Directorate of Learning and Development at the School through an exercise to assess the levels of implementation of 
planned activities and the achievements of their targets.  

Evaluation Exercise and Partnership Opportunities   
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The School continues to strengthen its relations with the international community in advancing public sector excellence. The 

Permanent Secretary, Ministry of Public Administration and Political Affairs of the Republic of Sierra Leone, Mr. Mohamed 

I. Kutubu, led a delegation of senior officials currently attending the Public Policy Formulation and Analysis Course at KSG 

on a courtesy call to the Director General, Prof. Nura Mohamed. 



 

 Page 16 

Celebrating a century of shaping Kenya’s public service through capacity development 

leadership, and national transformation. A proud legacy, a bold future!  

Look out for more information, your stories and celebrations, that you have been a part 

of! 

Book your slot!  

For more information: 
Email: halima.aden@ksg.ac.ke or 
kapam.nairobi@ksg.ac.ke 
You may also call: 
Halima Aden Sugow 
KAPAM Program Officer 
Tel: +254-20-2375340 / 2043339 / 
40 / 42 / 44 



 

Happy Mashujaa Day  
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     Enroll for Your  Next Digital Skilling Class  



Leadership Lesson  

 

Have your say  
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Revolution does not come from violence; it comes from change of mind 

and attitude  

Genuine revolution is not about chaos, bloodshed, or physical 

confrontation. Violence may destroy systems temporarily, but it rarely 

creates lasting progress. True revolution is about transforming how 

people think, act, and relate.  

 

Rt. Hon. Raila Amolo Odinga, E.G.H 

Word of the Week 

~Psalm 46:1-3 

God is our refuge and strength,  an ever-present help in trouble. 

Therefore we will not fear, though the earth give way  and the 

mountains fall into the heart of the sea,  though its waters roar and 

foam  and the mountains quake with their surging.  

 



Embu Campus 
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Strategic Leadership Development Program No. 497/2025                                             29th September-6th November, 2025 

Strategic Leadership Development Program No. 498/2025                                             29th September- 5th December, 2025 

Senior Management Course No. 248/2025                                                                              8th September- 31st October, 2025 

SSDC Online- Kenya Marine & Fisheries Research Institute                                             13th October- 14th November, 2025  

Senior Management Course 250/2025                                                                                     13th October -5th December, 2025 

Senior Management Course No. 249/2025                                                                                                   6th- 31st October, 2025 

Tana Water Works Development Agency                                                                                                 13th-22nd October, 2025 

Stakeholders input and validation on guidelines on emerging technologies in education                 21st-26th October ,2025 

Registration Department Activity- Registrar Of Political Parties                                                        22nd - 23rd October, 2025 

Public participation exercise- The National Treasury                                                                                        21st October, 2025 

State Department for Children Services                                                                                                    21st - 25th October, 2025 

Workshop Meru University Of Science & Technology                                                                           21st - 31st October, 2025 

Workshop- Michuki Technical Training Institute                                                                                   24th - 25th October ,2025 

Tana Stakeholders forum                                                                                                                            23rd - 24th October, 2025 

NRF workshop                                                                                                                                               20th-25th October, 2025   

Surveillance module retreat- Kenya Civil Aviation Authority                                                              20th - 25th  October,2025 

Kenya Civil Aviation Authority                                                                                                                  21st - 26th  October,2025 

Human Resource Exercise- KSG Corporate                                                                                             20th – 26th October, 2025 

Strategic Plan 2023–2028 Review Committee workshop- KSG Corporate                                         20th – 331st October, 2025 

Induction Program for Pas to PS’                                                                                                               23rd - 25th October, 2025 

Team building- Teachers Service Commission                                                                                     22nd & 23rd October ,2025 

Matuga Campus 

Strategic Leadership Development Program No.506/2025                                                13th  October -19th December, 2025 

Strategic Leadership Development Program No.496/2025              25th August - 24th  October,2025 

Supervisory Skills Development Course No.. 36/2025                                                                             6th - 31st October, 2025 

UNICEF- United Nations Children’s Fund (Workshop)                                                                        13th-  24th October, 2025 

Kenya Marine Fisheries and Socio-Economic Development (KEMFSED)                                                     21st  October, 2025 

Kenya Marine & Fisheries Research Institute (KEMFRI)                                                                        21st -22nd October, 2025 

Strategic Leadership Development Program  No. 500/2025                                            29th September - 5th December, 2025 

Strategic Leadership Development Program No. 499/2025                                            29th September - 7th November, 2025 

Senior Management Course No. 205/2025                                                                              8th September - 31st October, 2025 

Senior Management Course No. 206/2025                    6th - 31st October, 2025 

Workshop State Department for Transport                                                                                              13th - 24th October, 2025 

Customer Care Course                                                                                                                                 20th - 24th October, 2025 

Induction Program Isiolo County Government                                                                                       23rd - 30th October, 2025 

Project Planning & Management                                                                                                                 20th - 31st October, 2025 

Building Partnerships                                                                                                                                   20th - 31st October, 2025 

Workshop-Retirement Benefits Authority                                                                                                          22nd October, 2025 

Workshop State Department for Blue Economy & Fisheries.                                                                           23rd October, 2025 

Workshop Kenya Trade Network Agency ( KENTRADE)                                                                                24th October, 2025 

Mombasa Campus 



Baringo Campus 

Senior Management Course No. 217/2025cc                                                                                              6th - 31st October,2025 

Strategic Leadership Development Programme No. 505/2025                                           6th October- 14th November, 2025 

Senior Management Course Online No. 215/2025                                                                8th September - 31st October, 2025 

Strategic Leadership Development Programme No. 503/2025                                       29th September - 7th November,2025 

Senior Management Course Online No. 216/2025                                                         29th September - 21st November, 2025 

Strategic Leadership Development Programme No. 504/2025 Online                           29th September- 5th December,2025 

Strategic Leadership and Development Program No. 501/2025                                  29th September –  7th November, 2025 

Strategic Leadership and Development Program No. 502/2025                                   29th September –  5th December, 2025 

Senior Management Course – Online No 445/2025                                                             8th September –  31st October, 2025 

Executive Women Leadership Programme                                                                              6th October – 5th December, 2025 

Senior Management Course                                                                                                                            6th-30th October, 2025 

Training National Integrity Academy                                                                                                           6th-31st October, 2025 

Ministry of Agriculture and Food Security – Republic of South Sudan                                                13th-24th October, 2025 

Food Security Alignment and Coordination                                                                                              13th-24th October, 2025 

Training National Integrity Academy                                                                                                           6th-31st October, 2025 

Leadership Program for National Transformation                                                                                   20th-24th October, 2025 

Transformative Leadership Course Ministry of Justice & Constitutional Affairs, Somalia-IDS        21st-23rd October, 2025 

Senior Management Course No.447/2025                                                                               20th October-12th December, 2025 

Project Planning and Management – Republic of South Sudan                                                              20th-31st October, 2025 

Building Partnerships                                                                                                                                     20th-31st October, 2025 

Accounting Officers Program MoGEI-BSHCD project P178654                                                             20th- 24th October,2025 

Results-Based Monitoring and Evaluation                                                                                                 20th-31st October ,2025 

Conduct of meetings and minute writing course                                                                                      20th-24th October, 2025 

Transformative Leadership Course Republic of Sierra Leone                                                                 20th-24th October, 2025  

Training National Integrity Academy                                                                                                           6th-31st October, 2025 

2nd NDIC meeting of 2025 Office of the Prime Cabinet Secretary                                                                 22nd October ,2025  

Lower Kabete 
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GET IN TOUCH WITH US 

We welcome your feedback  

Baringo Campus 
P.O Box 91, Kabarnet-Kenya 

Mobile: 0709252900        
Email:  director.baringo@ksg.ac.ke 

admission.baringo@ksg.ac.ke 

e-Learning and Information Technology Institute 
P.O Box 30627 – 00100 Nairobi, Kenya 

Tel: +254-20-3535873/4/+254-728-606991 
Email: director.eldi@ksg.ac.ke 

 Admissions: info.eldi@ksg.ac.ke  

CENTRES OF EXCELLENCE/ INSTITUTES 

 Centre for Public Service Values, Ethics and Integrity 

 Centre for Public Finance and Audit  

 Centre for Leadership and Public Policy 

 Centre for Advanced Training and Consultancy Services 

 Centre for Research and Advisory Services 

 Centre for Environmental Governance and Climate Change  

 Centre for Customer Service Excellence  

Kenya School of Government 
P.O Box 23030-00604, Lower Kabete, Nairobi-Kenya 

Telephone: +254-20-2043339/2043344/2375340 
Website: www.ksg.ac.ke 

Email: directorgeneral@ksg.ac.ke   
   Admissions: info@ksg.ac.ke 

Embu Campus 
P.O Box 402-60100, Embu-Kenya 

Tel: +254-(068) 231824/2231866/2231364 
Cell: 0792718171 

Email: director.embu@ksg.ac.ke 
admissions.embu@ksg.ac.ke 

Matuga Campus 
P.O Box 31-80406, Matuga  

Cell: 0770 770 021 
Email: director.matuga@ksg.ac.ke  

admissions.matuga@ksg.ac.ke 

Mombasa Campus 
P.O Box 84027-80100, Mombasa 
Tel: +254-743 178109/758 825085 

E-mail: director.mombasa@ksg.ac.ke 
admissions.mombasa@ksg.ac.ke 
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