
 

         

MEDIA INVITE 
 

 
Chief of Staff and Head of Public Service Mr. Felix Koskei, EBS, will be officiating 
the opening of the Customer Service Excellence Masterclass for Principal Secretaries 
which is being held Kenya School of Government, Lower Kabete.  
 
 
WHAT: Opening ceremony of the Customer Service Excellence masterclass for 
Principal Secretaries 
WHEN: September 20, 2024 

TIME: 8:30am 

 

For any clarification contact: 

Fridah Musyimi  

Huduma Secretariat  

+254 733 332231 

 

 

Pauline Ngurukie  

Kenya School of Government 

Tel: +254 707 357750 

 

 

 

 

 

 

 

 

 


