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I 
n a significant move 

towards modernizing 

public service delivery, 

the Kenya School of 

Government (KSG) is set to roll 

out an expansive Artificial 

Intelligence (AI) and digital skills 

training program for public 

servants, commencing July 2025. 

This initiative is set to empower 

over 100,000 public servants, 

with cutting -edge digital and AI 

competenciesñcatalyzing 

innovation, accelerating public 

sector modernization, and 

anchoring service delivery firmly 

around the needs of the citizen.  

It is against this backdrop that 

on Tuesday, June 3, 2025, 

Principal Secretaries Dr. Jane 

Imbunya (Public Service and 

Human Capital) and Eng. John 

Kipchumba Tanui (ICT & Digital 

Economy) convened at KSG with 

Prof. Nura Mohamed, Director 

General of KSG, Council member 

Ms. Gatwiri Kirimi, and senior 

directors to finalize preparations 

for the upcoming AI skilling 

programs. The meeting 

underscored governmentõs 
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Digital Horizons: AI and Tech Proficiency for the Public Sector  

Principal Secretaries Dr. Jane Imbunya (Public Service and Human Capital) and Eng. John Kipchumba Tanui (ICT & 
Digital Economy) with Prof. Nura Mohamed, Director General of KSG, Council member Ms. Gatwiri Kirimi, and 
officials from the School and Ministry at the Regional Centre of Competency and  AI Skilling at KSG.   
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Digital Horizons: AI and Tech Proficiency for the Public Sector  
pledge to revitalizing the public 

sector through digital 

empowerment.  

This transformative initiative 

aligns with the òDigital 

Superhighway and Creative 

Economyó pillar of the Bottom-Up 

Economic Transformation Agenda 

(BETA), align public sector 

capabilities with the demands of 

the digital era.  

Dr. Imbunya emphasized the 

timeliness of this initiative, 

highlighting its role in enabling 

public servants to thrive in the 

digital age. òThis initiative is 

timely as it seeks to enable us 

thrive in the digital age ,ó she 

stated. òA clear road map will be 

put in place for tracking and 

follow through of trained officers 

for sustainability of the program .ó 

Domiciled at KSG, the Regional 

Centre of Competence in Digital 

Skills is set to train over 100,000 

public servants in AI and digital 

skills. This effort aligns with the 

Kenya National Digital Master 

Plan 2022-2032, and the recently 

launched National AI Strategy 

2025ð2030 which envisions a 

digitally empowered Kenya that 

leads the region in innovation and 

governance. The Centre aims to 

train 300,000 public servants over 

the next three years, offering 

courses in Digital & Artificial 

Intelligence tailored to optimize 

service delivery and foster a 

culture of excellence and 

innovation in the public sector.  

Eng. Tanui lauded KSG and its 

partners for their dedication in 

developing impactful programs. 

He addressed concerns among 

public servants about digital 

technologies replacing human 

roles, stating, òWeõre not just 

preparing for the future; together 

weõre shaping it, building a 

public service thatõs ready to 

lead not only in Kenya but across 

Africa .ó He emphasized the 

purpose of the training is to 

invest in human capital, 

asserting, òThe digital future is 

here, and Kenya is ready to 

shine.ó 

The training programs will 

adopt a blended approach, 

combining virtual and in -person 

sessions. 

Prof. Nura Mohamed 

expressed anticipation for a 

future where the public service 

fully understands the role of AI 

in shaping government 

operations reaffirming that KSG 

has the capacity to operationalize 

the trainings, customizing them 

for technical officers, managers, 

leaders, and specialists in the 

public service. The School has 

invested in infrastructure to 

create an environment conducive 

to learning, networking, and 

growth.  

As the School prepares to 

enroll participants for the 

programs, the State Department 

for Public Service and Human 

Capital will coordinate the 

nomination of public servants by 

their respective ministries, 

departments, and agencies to 

attend the courses, prioritizing 

the youth.  

An AI module recommended 

for Cabinet Secretaries and 

Principal Secretaries in 

Government will also be 

conducted, cascading the 

importance and significance of 

this skill.  

This initiative signifies a 

pivotal moment in Kenyaõs 

journey towards a digitally 

empowered public service, 

setting the stage for a future 

where technology drives 

innovation and enhances service 

delivery for all citizens.  

Eng. John Kipchumba Tanui (ICT & Digital Economy) practically tests the 
touch screens in one of the seminar rooms at the AI Skilling Centre.  
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Sights at Regional Centre of Competence at KSG 

Dr. Eng. Joseph Ndungõu  Director e-Learning  and Information Technology Institute gives a brief to the dignitaries on 
the upcoming Artificial Intelligence (AI) and digital skills training programs for public servants scheduled to commence 
in  July 2025 

Top : Dr. Josephine Mwanzia (right)  Senior Director Academic Affairs and Ms. Betty Gachire Director Institute for 
Gender and Social Development  interacting with ICT systems in the Centre. Below Mr. Timothy Kisinga Principal ICT 
Officer at e-Learning  and Information Technology Institute, shares insights about operations of the RCOC.  
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O 
ver 100 senior 
officers from the 
Office of the Prime 
Cabinet Secretary 

(OPCS) convened at the Kenya 
School of Government (KSG) 
Matuga Campus for a workshop 
focused on embedding public 
participation as a cornerstone of 
effective governance.  

The one-day intensive session 
underscored governmentõs 
commitment to enhancing service 
delivery by empowering public 
officials with insight and 
strategies for citizen engagement. 

Dr. Tom Wanyama, Senior 
Di rector  of  F inance and 
Administration (SDFA) at KSG 
has emphasized the importance of 
investing in competencies and the 
mindset of public servants to 
drive enduring change in service 
delivery . He asserted, òPublic 
participation is a cornerstone of 
responsive governance and a vital 
mechanism for shaping services 
that are not only relevant but truly 
citizen-centric. This workshop 
reflects our commitment to 
cultivating a public service that 
l i s t e n s  i n t e n t l y ,  l e a r n s 
continuously, and leads with the 
people at its heart.ó 

The workshop delved into 
practical methodologies for 
i n s t i t u t i o n a l i z i n g  p u b l i c 
participation within government 
processes. Participants were 
adeptly taken through tools for 
stakeholder identification, public 
consultation techniques, feedback 
integration, and approaches for 
monitoring impact. The training 
also examined the legal and policy 

f r a m e w o r k s  g u i d i n g 
participatory governance in 
Kenya. 

Mr. Humphrey Mokaya, 
Director of the Security 
M a n a g e m e n t  I n s t i t u t e , 
compellingly stressed that 
effective service delivery cannot 
be achieved in isolation from the 
public, challenging the officials to 
treat public participation not as a 
procedural requirement but as a 
core responsibility, stating, 
òEvery policy, program , and 
service begins with the people, 
and it must end with the people. 
Our job is to ensure that the 
citizenõs voice is not only heard 
but also reflects in our daily 
operations.ó 

Kwale County Commissioner 
Stephen Orinde, present at the 
w o r k s h o p ,  e c h o e d  t h e 
s igni f icance of  inc lusive 
governance and highlighted 
ongoing plans by government to 
formally acknowledge grassroots 

s t r u c t u r e s  t h a t  s u p p o r t 
community leadership . òPublic 
participation must start at the 
lowest levels. Plans are underway 
to recognize village elders in the 
Constitution. These individuals 
interact daily with citizens, 
mediating disputes, as they 
understand the real needs of the 
people. Recognizing them will 
only strengthen our ability to 
deliver services effectively.ó 

Ms. Rahab Njoroge, Head of 
Training at Matuga, reinforced 
the Schoolõs commitment to 
relevant, hands-on training that 
responds to real-world challenges 
faced by public servants. As 
members of faculty, they 
endeavor to see that sessions 
deliver immediate value, offering 
tools that can be applied in their 
daily work as is anticipated in the 
sensitization of the senior officers 
from the Office of the Prime 
Cabinet Secretary.  

BY KEFFAS MUTETHIA  

SDFA Dr. Tom Wanyama addressing staff from the Office of the Prime 
Cabinet Secretary during the workshop held at Matuga Campus. Seated 
is  Kwale County Commissioner   Mr. Stephen Orinde . 

Amplifying Citizen Voice: Office of the Prime Cabinet Secretary  
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W 
e take this opportunity to congratulate Prof. Nura Mohamed, Director General, Kenya 
School of Government for having been elected as Member of the Council of Administration 
of the IIAS - International Institute of Administrative Sciences.  
Prof. Mohamed was elected at the IIAS General Assembly on Wednesday, June 4, 2025. 

 
IIAS is a non-governmental organization with activities centered on the study of public administration, 

and provides a forum in which comparative studies in public administration are presented and discussed. 
This includes both applied experiences and theoretical analyses of experts globally.  
 
   The IIAS Council of Administration plays a critical role in guiding the Institute's strategic direction. It 
oversees governance, fosters international collaboration in public administration, and promotes innovation 
and excellence in public sector reforms around the globe, among other strategic roles. 
 
  This election represents a personal milestone and a clear recognition of Kenya's increasingly prominent role 
in public service transformation.  

 
Prof. Mohamed is a distinguished public sector reformist and transformation expert with over 25 years of 

experience spanning finance, audit, planning, and performance management. He served as Director of 
Finance and Administration at KSG, where he provided leadership in implementation of finance and 
administrative policies. His leadership journey also includes tenure Director of KSG Lower Kabete Campus 
and Zanzibar University. Beyond his institutional roles, Prof. Mohamed serves on the Foreign Service 
Academy Council and the Public Service Commission Selection Panel, contributing to Kenyaõs pursuit of 
diplomatic excellence and citizen-centric governance uniquely positioning him to offer impactful, high -level 
contributions as a member of the administration. ñEphline Okoth & Faith Musoga  

Congratulations Prof. Mohamed!  
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C 
lad in vibrant attire and exuding 

national pride, the KSG Choir 

delivered stirring renditions of 

Kenyan patriotic songs that 

resonated deeply with the crowd at the June 1 

celebrations - a day when citizens of this country 

commemorated 62 years since attaining internal self-

rule in 1963.  

This year, the main event was held at Raila 

Odinga Stadium in Homa Bay County where 

celebrations were presided over by the President 

H.E. Dr. William Ruto. Meanwhile citizens across the 

country gathered in their respective counties to mark 

the occasion, in line with the spirit of devolution.  

KSG Choir comprising men and women from 

different departments of the Campus were at the 

County Government of Murangõa where they gave a 

spirited performance not only celebrating Kenyaõs 

independence journey but also emphasizing the 

unity and diversity that underpin the nationõs 

development aspirations. 

The theme for this yearõs Madaraka Day was 

òBlue Economy and Maritime Affairsó reflecting 

the countryõs strategic focus on harnessing aquatic 

and marine resources as a driver for sustainable 

development and economic transformation.  

All through the years, KSG continues to 

encourage staff morale through initiatives such as 

choir participation which positions the School not 

just as a center of excellence, but one that is 

culturally attuned and people -centered nurturing 

patriotism, unity, and civic engagement.  

 

By Grace Njoki  

Research Fellow and KSG Choir Member  

 

KSG Choir Graces Madaraka Day Celebrations in Murangõa County 

 

File photo  

KSG Choir in action at 
past events 

File photo  
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Weekõs Activities in Summary 

Strategic Leadership Development Program  participants from KSG Matuga and Mombasa campuses during 

a joint experiential learning at the Diani Beach in Kwale. Upon completion of the program the course 

particiopants engaged in a tree-planting exercise at the Matuga Campus. 

Hon. Sylvia Chidodo Leli, County Secretary & Head of Public Service, Kwale County, and Hon. Michael 

Mutua, CECM for Tourism, paid a courtesy call on the KSG Director General, Prof. Nura Mohamed. The 

visit focused on exploring strategic, county -specific programs aimed at strengthening human resource 

capacity and transforming public service delivery in Kwale County.  

Kwale County remains a committed strategic partner of KSG.  
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ISO Audit at Lower Kabete 

 

The ISO Audit was conducted at the Lower Kabete Campus by the Kenya Bureau of Standards (KEBS). Dr. Ann 

Kangõethe KSG Corporate Management Representative led the KSG team in the exercise assisted by the QMS 

Champions, Aggrey Busolo and Timothy Kisinga.  

The audit was to determine conformity of KSGõs management system with audit criteria; determine the ability of the 

management system to ensure that KSG meets regulatory and contractual requirements, and identify areas of 

improvement of the system.  The Audit was led by Mr. Oliver Otieno from KEBS.  


