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ò 
We are living in a time 
of profound and 
unprecedented change. 
In this fast-paced era of 

transformation driven by rapid 
technological advancement and 
shifting societal expectations, 
many of the ideas and 
assumptions that once guided us 
are being rendered obsolete. Our 
understanding of the world 
requires constant review and 
updating. To remain relevant, we 
must all embrace a culture of 
adaptability, of continuous 
learning and relearning, and we 

must be willing to renew to meet 
emerging needs. This is the 
mindset we need to build a 
responsive, relevant, and 
resilient 21st-century public 
service.ó 

This constituted the 
introductory remarks by His 
Excellency Hon. William Samoei 
Ruto at KSG Lower Kabete on 
June 13, 2025. 

The President was the Chief 
Guest at the graduation 
ceremony for the awarding of 
Diplomas in Public 
Administration.  

President Ruto, addressing 
the convocation, reaffirmed that 
his government was committed 
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From Learning to Leadership: Graduates Poised to Strengthen Governance  

to a sustained upskilling, 
upgrading, and renewal of the 
Public Service. 
òWe are unwavering in our 

resolve to build a public service 
that is fit for purpose ñthat is 
modern, ethical, efficient, and 
responsive to the evolving needs 
of our citizens. When it was 
brought to my attention that we 

have close to 800 officers who 
have served for close to nine 
years without this training, I 
instructed the ministry to 
provide the resources for this 
training to take place,ó stated 
President Ruto at the graduation 
ceremony. 

The Diploma in Public 
Administration is essentially for 

National Government 
Administration Officers (NGAOs) 
as a precursor for their career 
advancement.  

This program, offered by the 
Kenya School of Government 
(KSG) and supported by the 
Ministry of Interior and National 
Coordination, was designed to 
empower officers with the critical 
competencies needed to manage 
resources, disseminate and 
implement policy, and serve 
communities effectively.  

Through this training, the 
officers acquire advanced 
knowledge and skills in key 
areas, including public policy 
analysis, strategic leadership, 
resource management, conflict 
resolution, and civic engagement. 
The curriculum was founded on 
infusing theory and practice.  

At the graduation ceremony, 
KSG Council Chairperson, Justice 
(Rtd.) Charles Nyachae, and the 
Director General Prof. Nura 
Mohamed welcomed the 
President, who was accompanied 
by Cabinet Secretaries Hon. 
Geoffrey Ruku (Public Service) 

H.E Hon. William Ruto arrives at the School ushered to the graduation venue 
by CS for Public Service Hon. Geoffrey Ruku, KSG Council Chairperson 
Justice (Rtd.) Charles Nyachae (1st left) and KSG Director General Prof. Nura 
Mohamed (1st right)  as well as other government officials.  
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From Learning to Leadership: Graduates Poised to Strengthen Governance  
and Hon. Kipchumba Murkomen 
(Interior), and senior dignitaries to 
the School for the 5th Graduation 
Ceremony for the Award of 
Diplomas. 

Delivering his felicitations, 
Hon . Ruku stated, òToday we 
release you to our fellow 
countrymen not to patronize them 
but to serve them. You will be the 
link between the people of Kenya 
and the friends of Kenya. You 
personally will be held 
accountable for your productivity, 
commissions, and omissions.ó 

As the officers graduate from 
the School, they would be 
expected to be ambassadors of 
excellence through the reflection 
of the knowledge acquired in 
effective governance and 
transformational leadership.  

CS Murkomen, whose 
graduating officers fall under his 
docket, urged them to continue 
planning, collaborating, and 
innovating as the interface that 
serves the citizens at the 
grassroots. 
òThe success of public 
administration lies in our ability to 
work together for the common 
good, serve with integrity, and 
develop solutions for the 
challenges ahead. I congratulate 
you all and encourage you to hold 
leadership,ó stated the CS. 

KSG remains steadfast in its 
mission to build capacity for 
results-driven Public Service. 
Justice (Rtd.) Nyachae confirmed 
that the School continues to invest 
in modernizing curricula, 
strengthening faculty, and 
leveraging digital learning 
platforms and strategy. Nyachae 
told the graduating officers , òAs 
you continue your duties, let your 
actions reflect the knowledge you 

have acquired. Be the 
torchbearers of effective 
governance and transformational 
leadership across the country.ó 

From the regional 
commissioners to assistant chiefs, 
the national government 
administration hierarchy is one of 
the most dynamic, effective, far-
reaching structures in 
government and the face of 
government that ensures that the 
government is close to its 
citizens; connective tissue 
between the state and its 
citizensñand you are the face of 
government. The structure is one 
of the foremost organs that the 
president would depend on in 
attaining his well -thought -out 
transformative Bottom -Up 
Economic Agenda for the 
country.  

Prof. Mohamed, pronounced 
the Constitution of the 
Congregation while Dr. 
Josephine Mwanzia, Senior 
Director Academic Affairs 
presented the candidates for 
awards of Diploma and merit.  

The event was graced by KSG 
Directors and faculty. Deputy 
Head of Public Service, Mr. Amos 
Gathecha, PSC Chairman Amb. 
Anthony Muchiri, Paul Famba 
(CEO-PSC), Hon. Oku Kaunya 
(MP- Teso North), PSs Dr. 
Raymond Omollo (Internal 
Security and National 
Administration), Dr. Jane 
Imbunya (Public Service and 
Human Capital Development) 
and Ms. Aurelia Rono 
(Parliamentary Affairs), IG 
Douglas Kanja, Director-DCI 
Mohamed Amin, were also in 
attendance in the company of 
other distinguished public 
officials. 

The Diploma in Public Administration was commendably delivered through 
the Security Management Institute (SMI) of KSG, under the stewardship of Mr. 
Humphrey Mokaya  (2nd right), the Director of SMI.  

òLeadership is not inherited 
but an acquired skill. We 

learn to inspire and 
motivate others, to analyze 

and solve problems, to 
communicate clearly and 

succinctly"  
 

- Siyabonga Cwele  

(South Africa)  
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Sights at the Diploma in Public Administration Graduation  
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APSD 2025: Strengthening Citizen-Centered Governance 

T 
he 2025 African 
Public Service Day 
(APSD) celebrations 
were held from June 

10 to 12 at the Kenyatta 
International Convention Centre. 
Organized by the Ministry of 
Public Service, Human Capital 
Development and Special 
P r o g r a m m e s ,  t h e  e v e n t 
spotlighted themes of resilience, 
equity, transformation, agility, 
and inclusive public service for 
all. 

This yearõs Public Service Day 
was marked under the theme 
òEnhancing the Agility and 
Resilience of Public Institutions to 
Achieve Equitable Governance 
and Rapidly Address Historical 
Service Delivery Gaps.ó It brings 
together Ministries, Departments, 
and Agencies (MDAs) to 

recognize, motivate, and celebrate 
commitment to public service.  

The day also highlights the 
value of public service delivery in 
con t r i bu t ing  to  na t i ona l 
development and improving the 
well -being of citizens. 

Cabinet Secretary for Public 
Serv ice ,  Human Capi ta l 
Development and Special 
Programmes, Hon. Geoffrey 
Ruku, lauded the Kenyan Public 
Service for its pivotal role in 
advancing the countryõs socio-
economic development through 
the Bottom-Up Economic 
Transformation Agenda (BETA).  

CS Ruku emphasized the 
importance of public servants 
embrac ing  a t ten t i veness , 
operational excellence, and 
impact-driven actionñhallmarks 
of a citizen-focused service 
culture anchored in the 
Constitution.  

Public Service and Human 
Capital Development Principal 
Secretary- Dr. Jane Imbunya said 
that Public service is interesting 
as it challenging; it demands 
officers to be agile, innovative 
and honest. òBeing in the public 
service requires us to have a high 
sense of civic responsibility,ó she 
said, adding , òThe theme of this 
Africa Public Service Day 
celebrations reminds us to be all 
inclusive and to have fair 

engagement with our stakeholders 
ð the citizens.ó 

The Kenya School  o f 
Government (KSG) was honored 
to participate through exhibition 
and insightful panel discussions 
that characterized the celebrations 
where key topics explored 
practical approaches to public 
service delivery, institutional 
res i l i ence ,  an d  i nc lus i ve 
governance. 

Mr. Simon Angote, a seasoned 
public servant and distinguished 
facul ty  member at  KSG, 
moderated a thought -provoking 
session on organizat ional 
endurance and long - term 
governance sustainability.  

òWe must reflect on what we 
do as the Public Service. Can our 
institutions respond to the shocks 
that they face? Are our systems 
designed to serve the people? Can 
we redesign the architecture of the 
Public Service not just to endure 
but to serve first?ó Asked Mr. 
Angote. 

Dr . Rachel Ngesaõs rich 
contribution as a panel discussant 
was on the unique approach of 

BY TABITHA KEMUNTO & 
FAITH MUSOGA  

KSGõs Dr. Rachel Ngesa, Director Learning and Development , was a panel 
discussant at the APSD celebrations while Mr. Simon Angote, faculty member 
moderated the session on addressing historical service delivery gaps.  

Dr. Florence Kithinji moderating a 
session on inclusive governance.  
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APSD 2025: Strengthening Citizen-Centered Governance 

KSG Choir together with Huduma Choir provided entertainment to the 
delegates gathered at the Kenyatta International Conference Center during the 
Africa Public Service Day.  

handling change in organizations 
gracefully, underscoring the 
importance of embedding mindset 
change and design thinking 
amongst officers.  

òOrganizations that survive 
must have the hardiness factor. 
You want to be able to change in 
good time by anticipating and 
preparing for change during 
challenging times. As public 
service leaders, we must inspire 
hopeñwithout causing panic. The 
ability to adapt gracefully 
determines how wel l  an 
institution recovers ,ó she said. Dr. 
Ngesa is the Director of Learning 
and Development at the Lower 
Kabete Campus.  

Also discussed at APSD was 
strengthening public institutions 
to address historical inequalities 
and promote inclusivity where 
able panelists: Dr. George Scott of 
AAPAM,  CHRP Quresha 
Abdullahi, Chief Executive Officer 
of IHRM and Ruth Kitonny of the 
State Department Diaspora Affairs 
d e l v e d  i n t o  e n h a n c i n g 
administrative professionalism, 
issues affecting marginalized 
communities.  

Dr. Florence Kithinji, Deputy 

Director at KSGõs Institute of 
Public Service Ethics and 
Integrity, was a moderator of the 
topic on civil society advocacy 
a n d  m u l t i - s t a k e h o l d e r 
collaboration for inclusive 
governance.  The public service 
should cultivate partnerships, for 
effective governance and 
institutional capacity to attain the 

sustainable agenda.   

The celebrations concluded 
with a set of key resolutions 
aimed at shape policy direction, 

guiding future action and 
strengthening the role of public 
service and reinforce the 
commitment to citizen -centered 
service delivery;  

1. Need for a professional, 
citizen-centered, and tech-driven 
public service to meet the 
demands of a modern society.  

2. Innovation must be 
embedded across all levels of 
public administration to boost 
efficiency, accountability, and 
service delivery.  

3. Greater collaboration 
among African states to share best 
practices and jointly address 
challenges facing the continentõs 
public services.  

4. Sustained investment in 
capacity building, leadership 
development ,  and pol icy 
coherence to revitalize public 
service and restore citizen trust. 

5. Public service must remain 
rooted in the principles of 
integrity, accountability, and 
responsiveness, in alignment with 
Article 232 of the Constitution of 
Kenya.  

Sharon Ngina and Tabitha Kemunto attend to guests at the KSG booth.  
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T 
he World Bank and 
the Kenya School of 
Government (KSG) 
are actively 

cultivating a transformative 
partnership aimed at enhancing 
responsible decision-making and 
fortifying Environmental and 
Social Impact Assessment (ESIA) 
of projects across Kenya and the 
broader African region. This 
collaboration seeks to harness the 
complementary strengths of both 
institutions to empower public 
and private sector professionals in 
Environmental and Social Impact 
Assessment (ESIA).  

On Monday, June 9, 2025, KSG 
Director General Prof. Nura 
Mohamed led a delegation to the 
World Bank Mission in Upper 
Hill, Nairobi, to advance this 
initiative with Mission officials, 
including Mr. Josefo Tuyor, Lead 
Environmental Specialist for 
Africa at the World Bank Group. 
During the meeting, both parties 
reaffirmed their unwavering 
commitment to advancing public 
and private sector development 
through timely, accessible, high-
quality training opportunities.  

The World Bank brings 
extensive experience in financing 
and overseeing development 
projects across various sectors, 
including education, health, and 
road infrastructure, through loans, 
grants, and technical assistance. 
KSG, on the other hand, serves as 
Kenyaõs premier training 
institution, dedicated to 
developing the capacities of public 
service officers to deliver tangible 
performance outcomes efficiently 
and effectively. 

Recognizing that World Bank -
funded projects often entail 

positive and negative 
environmental and social risks & 
impacts, KSG plays a pivotal role 
in equipping practitioners to 
anticipate and enhance the 
positive impacts while 
managing/mitigating the 
negative impacts.  The two 
institutions are collaborating to 
enhance KSGõs ESIA course 
offerings, aligning them with 
World Bank Env. and social 
framework Policy standards to 
train officials including but not 
limited to engineers, accountants, 
surveyors, and environmental 
and social officers who are 
involved in projects 
implementation.  

KSG has been instrumental in 
building the capacity of 
professionals across the African 
continent. Moreover, the School 
has already established an 
extensive reach within the Public 
Service, both in Kenya and 
regionally, having  partnered 
with various sister institutions 
across the continent giving it 
unparalleled expansive network 
that would enhance the uptake 
and rollout of ESIA courses to 
benefit a wide range of 

professionals engaged in  the 
delivery of development Projects.  

Moreover, KSG boasts a rich 
pool of licensed faculty membersõ 
and external experts , along with 
direct collaborations with core 
institutions like the National 
Environment Management 
Authority (NEMA), to deliver 
impactful training programs.  

This new partnership builds 
upon a history of successful 
collaborations between KSG and 
the World Bank, including 
initiatives such as the Kenya 
Devolution Support Program, 
Financing locally led climate 
actions (FLOCCA), the Kenya 
Urban Support Program, and 
various programs delivered 
through the eLearning and 
Information Technology Institute 
(eLITI) at KSG. These programs 
have consistently focused on inter 
alia enhancing environmental and 
social impact assessments of 
projects. The new Partnership will 
also see KSG train all project 
implementation units (PIUs) in 
World Bank financed projects and 
the private -sector contractors 
involved across the African 
region.  

BY DOUGLAS MOCHAMA  

Officials from KSG and the World Bank at meeting aimed to fortify 
Environmental and Social Impact Assessment (ESIA) of projects across 
Kenya and the broader African region  

World Bank - KSG Alliance for Environment & Social Impact  
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Officers from the School who 
participated in the meeting 
included Senior Directors Dr. 
Josephine Mwanzia (Academic 
Affairs) and Dr. Tom Wanyama 
(Finance and Administration); 
Director Linkages and 
Collaboration, Dr. Prisca Oluoch; 
Head of the Centre for 
Environmental Governance and 
Climate Change (CEGCC), Dr. 
Antony Kamakia; Antony Okeyo; 
Eunice Weveti; Fridah Kawira 
from the CEGCC; and Ephline 
Okoth, Corporate Communication 
and Marketing Officer. From the 
World Bank Mission, they were 
joined by Josefo Tuyor (team 
leader) Ben Okindo, Annalynne 
Doll, James Maroa, Julia Ciancio, 
Aggrey Kwadha, Henry Onyango, 
and John Tran. 

Looking ahead, the two 
institutions are exploring further 
avenues for collaboration, 
including the development of 
grievance redress systems, 
monitoring and evaluation of 
environmental and social impacts, 
and occupational safety and 
health in development 
investments and projects. 

Through these joint efforts, they 
aim to curb costly delays 
associated with environmental 
and social impacts of 

investments, legal litigations and 
accelerate a more climate resilient 
and sustainable future for Kenya 
and the wider African region.  

Members of the Centre for Environmental Governance and Climate Change: 
Top right - Head of Centre, Dr. Antony Kamakia; Antony Okeyo; Eunice 
Weveti and Fridah Kawira (Bottom left).  

World Bank - KSG Alliance for Environment & Social Impact  

Book your Training  with us!  

You may scan the QR code to explore 
available courses and book your training at 
the Kenya School of Government for the 
Financial Year 2025/2026.  


