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Kenya Wins at the 5th Africa Public Sector Awards
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Chief of Staff and Head of Public Service, Mr. Felix Koskei, EGH (4th right) with CEOs of State Corporations including
Prof. Nura Mohamed, KSG Director General (4th left) at the Ceremony for Conferment of the Prestigious Award for
Transformational Leadership in Public Service.

BY FAITH MUSOGA (APSCA) in Botswana in : HIGHLIGHTS

¢ October, 2024.
n December 10, : NPS Strategic Plan 20232027 and

2024, a ceremony At the conferment, in his : BEM cSE Training Launch
for conferment of : acceptance speech, the Head of:

the  Prestigious Public Service acknowledged the
Award for Transformational - celebration that follows fruitful
Leadership in Public Service to : €ngagement amongst all officers; :
the Chief of Staff and Head of the i @ shared vision that is propelling  : Sitonik hangs up her boots
Public Service Mr. Felix Koskei, } the Kenyan Public Service to :

n Opening of the Regional Center of
Competence

n The impact of our food choices

E.G.H. at the Bomas of Kenya : higher heights. Egresnrg a0s Forelgn Poll
presented a seamless blend of: OEven with the: Py ges in
g|amour and professiona”sm. E the pUbIlC SerVice, officials have

the 5th Africa Public Sector to significantly build a stronger Ontoing and ubcoming Courses
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Kenya Wlns at the 5th Africa Public Sector Awards
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Head of Public Service, Mr. Felix Koskei, EGH displays his award won in :

Bostwana.

progress.6 He ,asdd idn g
must redouble our efforts to drive

Government Agenda to bring the
: Government in advancement of

country from the yoke of poverty

to prosperity. Let us make Kenya
: social improvement.
Now in its 5th year, APSCA :
executives, : Prof.
Ieaders,:

and :

great6 He .sai d
brought together
stakeholders, senior
policymakers, in

private sector

public
who spearhead

transformative discussions on best : :
practices that will shape the future
of public service, and position
economy:

Africads
development.
The theme of the 2024 awards:
OPromoting
Sustainabl e
to explore new ideas
techniques geared

our societies, to
sustainable future for upcoming
generations.

Among the achievements that
* delivery .6

were recorded in favor of the

l nno v,acen'trio persgedive.6

Devel opTeetpr ag ma o
and :
towards :
Sustainable Development Goals in
ensure a§

Nairobi

the role of the public service in

At the Awards Ceremony,
Nura Mohamed, KSG
Director General,
presentation on the Customer
Service Excellence program that :

has been jointly developed by 5
KSG and Huduma Kenya.0 T h e
: Public Sector

goal of the program is to

tfansform s thes tudfuiren afbthee :

5 public service into one that is fit

for service guided by a customer

s at tbsilience that deserves to be
i i tresagrized.ot o

He .

build a citizen centric public

service, one that is sensitive to
the needs of the public, hence the :
collaboration between the School
: and Huduma Kenya :
replicated across Government :

service

DG

to be

standardize
sai d.

and
t he

delivered a
3 you,

:in government

Other recognitions that

contributed to the Kenyan award
were from Department for Audit,

Legal and Regulatory Compliance,
. Executive Office of the President;
National Research Fund;
Service
Department for Forestry and the
National Land Commission.

Public

Commission; State

The ASPC Awards began in

: 2018 with a key role to drive
: thought
and development in the public
: sector.
: successful
: from across

leadership, innovation
The event has been
in convening leaders
the continent to

: facilitate discussions on relatable

issues with regards to the growth
o Mead of Public Service was the :
: joint initiative between Huduma
Kenya and Kenya School of
: servants.

and sustainability. This raises the

: bench mark of excellence amongst

public office holders and civil

Mr. Akin Naphtal, one of the

organizers of the awards rightly
iput
: the world what you have been

it oThis is

we donodt st
the public will not know

: what you are doing . They notice
government whenit fails, but

not when it succeeds The Africa
Conference and
Awards serves to motivate leaders
through
serving and

doing. I f

acknowledging
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Sights at the 5th Africa Public Sector Conference & Awards
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NPS Strateglc Plan 20232027 and Customer Senllce Excellence Tralnlng Launch
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The President of the Republic of Kenya H.E. William Samoei Ruto, officially launched the National Police Serwce (NPS)
and State Department of Correctional Services Strategic Plan 2028027 at the Kenya School of Government, Nairobi on
December 13, 2024.

The Strategic Plan 20282027 seeks to address key challenges, including limited ICT integration in policing operations,
inadequate infrastructure, and insufficient financial resources, among other pressing issues.

To strengthen capacity building within the Service, the NPS is collaborating with the Kenya School of Government
(KSG) and Huduma Kenya, as directed by the Head of Public Service, Mr. Felix Koskei. This initiative focuses on
advancing Customer Service Excellence.

Through the Customer Service Excellence Centre, KSG and Huduma Kenya will provide specialized training programs
designed to equip NPS officers with enhanced service delivery skills.

The Director General of the Kenya School of Government (KSG), Prof. Nura Mohamed, who was in attendance,
highlighted in his remarks that the five Customer Service Excellence programs launched are a direct response to His
Excell ency ds -cen&it dervifeaelivery.iHe ernzpbasized KSG's commitment to offering courses designed to
enhance efficiency, effectiveness, and professionalism in service delivery.



Opening of the Regional Center of Competence
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BY FAITH MUSOGA

celebratory:
ceremony for the
Regional Centre of :
Competence  for :

Digital and Al Skilling was held
on Monday, November 9, 2024 at :
the Kenya School of Government
(KSG), Lower Kabete. :
Realization of the Centre has:

been made possible through§
partnership of UNDP Kenya, :
Ministry of Information, :

Communication and the Digital

Economy, and Microsoft and
KSG. :
Assistant Secretary-General :

and Regional Director of UNDP :
Africa Ahunna Eziakonwa who :
graced the ceremony said 0 T h e
Centre is about efficient service :
delivery across all sectors that§
aims to develop not just skills, but :
also character, courage,§
compassion, and capability, all :

The Regional Centre of Competence that is hosted at the Kenya School of Government, Lower Kabete.

anchored in dignity, integrity,
and decency. This is a project:
that UNDP is proud to be a part
of.6

The formation of the Centre
was indeed driven by the
recognition that Africa has faced
significant challenges in keeping :
pace with digital technology
compared to other regions yet
digital technology is central for
change as it reshapes economies,§
government, and civil society
impacting almost every aspect of :
development. There have been :
challenges with regards to
information and capacity in ICT
in Africa. It therefore emerged
that there is need for systematic :
and coordinated investment in
the digital space capacity across
the continent- in institutional
and human capacity. :

This Centre is envisioned as a :
multifunctional space focused on
strengthening local digital

Regional Centre
of Competence

Digital and Al skilling in the Public Sector

N \\\

: ecosystems and cultivating multi -

stakeholder partnerships that will

: accelerate digital transformation
: by

enhancing the culture,
: competencies, and capacities of
: Governments. It hosted at the

: Kenya School of Government.

In his remarks, Prof. Nura

Mohamed, KSG Director General
:said,0 KS G
:a part of

i's very
this wonderful
partnership. Today is a special

: day, one that we have eagerly

been waiting for, to see the
realization of the Centre that will

: take public servants to the next
: level of service delivery through
: advancement in the digital space.

We will be a benchmark for other

¢ Centers of excellence in Africa,6

he affirmed.
According to Prof. Mohamed,

: Al Skilling will lead to a Public

Service that is well suited for

: national transformation. A public
: servant in this case must be one

del



Regional Center of Competence

Openlng of the

The Centre is officially opened by Ms. Ahunna Eziakonwa and Prof. Nura Mohamed flanked by officials
from UNDP, Microsoft, KSG, Ministry of ICT and Digital Economy and the graduates.

that is fully accustomed to the now : KSG, Ministry of ICT and Digital

proven advanced digital space -:
that calls for a complete shift in the§
mindsets of those public servants:
who still want to hold onto old and :

Economy and the graduates.
Ms. Anna Nylander of the

were Mr. Emmanuel Kata Kimeu,
: Secretary & Security and Audit
: Control & Ministry of ICT and

Digital Economy, UNDP Resident
:Representative Anthony

United Nations Development
Programme (UNDP) provided an

inefficient practices of service§ insightful overview of the Ngororano, and Al National Skill

delivery. : Centre's operations and : Director Microsoft Ms. Winnie
OLet wus embr ac e objentiges.pShe emphasized th@tf Karanu.

Al with a commitment to : the Centre is designed to address :

continuous learning, ethical : critical challenges faced by :

considerations, and a shared vision:
of a better, more efficient future for :
all6 he concluded

The partners also celebrated the:
graduates of the first cohort that :
took part in Leading Digital
Transformation in the Public
Sector, awarding with them with

certificates of completion in the

: government;
officially 3
opened by Ms. Ahunna Eziakonwa
: within the public sector.

program.
The Centre was

and Prof. Nura Mohamed flanked
by officials from UNDP, Microsoft,

: innovation, and capacity building.

: public sector;
: advanced technologies and thus :
: increase efficiency, inclusion, and :

communities globally, focusing on
sustainable development,

The Centre aims to improve :
digital competencies within the
enhance access to:

service delivery within :
and promote a :
innovation and :

culture of :
embedded :

experimentation

Ms. Anna Nylander of UNDP

Also present at the ceremony :



Opening of the Regional Centre of Competence



