
K 
enya School of 
Government 
(KSG) has 
announced a 

series of groundbreaking 
initiatives and strategic 
partnerships aimed at 
revolutionizing public service 
training and capacity building. 
These efforts are designed to 
arm public servants with the 
competencies required to meet 
the evolving demands of the 
modern workforce. The 
announcement was made 
during a ceremony at the KSG 

Mombasa Campus, where the 
institution outlined its 
comprehensive strategy for 
the Financial Year 2024/2025. 

A key component of KSG's 
strategy is the formation of 
high-level partnerships with 
various institutions, both 
locally and internationally. 
KSG Director General, Prof. 
Nura Mohamed, highlighted 
the establishment of a Public 
Service Assessment Centre in 
collaboration with the Public 
Service Commission. This 
center will be instrumental for 
thorough assessment of public 
servants before advancing to 
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higher positions. The 
assessments will include 
emotional intelligence 
evaluations, psychometric 
testing, and specialized public 
service exams, all aimed at 
maintaining high standards of 
leadership within the public 
sector. 
òBefore you move from one 

position to another, you must 
pass the Kenya School of 
Government's psychometric, 
emotional intelligence, or 
public service exam,ó 
emphasized Prof. Mohamed.  

The demands of the digital 
era are at the forefront of KSG's 
new initiatives. The institution, 
in partnership with the United 
Nations Development 
Programme (UNDP) and the 
Ministry of ICT, is set to launch 
a Digital Transformation 
Governance Program. This 
program is geared towards 
building the digital 
competencies of public 
servants, so that they are able 
to navigate and utilize 
emerging technologies in their 
roles. 

UNDP is  committed to 
establishing a cutting-edge 
digital transformation center at 
KSG, complete with high -tech 
labs and computers. This 
facility will be significant  in 
training an initial cohort of 
300,000 public servants, with 
the overall goal of reaching 
800,000 by the programõs 
completion. The digital 
transformation initiative is not 
only expected to enhance the 

KSG Ambitious Plans to Revamp Public Service Training 
digital literacy of public 
servants but will also support 
the School in regard to 
financial sustainability.  

Looking beyond current 
demands, KSG is partnering 
with UNESCO to develop a 
Public Service of the Future 
program. This one is designed 
to prepare public servants for 
anticipated challenges, 
arming  them with tools and 
knowledge to lead in a 
rapidly evolving world. 
Professor Mohamed 
emphasized the need for 
continuous study  and 
adaptation, warning against 
reliance on outdated methods 
and systems.  
òIf the only software you 

know is already outdated, 
then you live in the past,ó he 
stated, urging public servants 
to stay ahead of technological 
and procedural 
advancements. 

In line with this forward -
thinking approach, KSG also 
has plans for an Ethics and 
Values Center in collaboration 
with the Ethics and Anti -
Corruption Commission 
(EACC) that will focus on 
training leaders from across 
Africa in ethical governance, 
leadership, and integrity. It 
reflects KSG's commitment to 
creating a culture of 
accountability and 
transparency within the 
public service, ensuring that 
future leaders are well -
prepared to uphold the 
highest standards of ethical 

conduct. 
KSG's vision extends 

beyond Kenyaõs borders, with 
intent  to host the African 
Schools of Government 
Conference in October. This 
conference will bring together 
delegates across the continent 
to elucidate whether Schools of 
Government are attaining their 
mandates and are they 
properly focused? Do they 
have enabling legal 
instruments? Are they aligned 
to national capacity building 
frameworks? The sharing of 
experiences and sharing best 
practices will be an attempt at 
a unified approach in pursuit 
of excellence in public 
institutions and leadership.  

The collaborations being 
made will facilitate the 
exchange of knowledge and 
innovative practices, furthering  
capacity to provide world -class 
training to public servants and 
improving the quality of 
service delivery across the 
public sector. It is indeed a 
transformative period for 
public service training in 
Kenya, through the Kenya 
School of Government.  

As these ambitious 
programs take shape, KSGõs 
leadership is confident that the 
institution set new standards 
for the public service across the 
continent and  become a 
beacon of excellence in 
capacity building . 
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KSG Mombasa and Matuga Set Targets in PC for FY 2024/2025 

I 
n a significant stride 
towards  enhancing 
public service 
capacity and 

institutional performance, the 
Kenya School of Government 
(KSG) Mombasa and Matuga 
campuses held their  
ceremonies for the signing of 
the Performance Contract for 
the Financial Year 2024/2025.  

The events were witnessed 
by KSG Director General, Prof. 
Nura Mohamed, joined by 
colleagues, including the 
Director of Academic Affairs, 
Dr. Josephine Mwanzia, Ag. 
Director of Finance and 
Administration, Dr. Tom 
Wanyama. 

At the Mombasa Campus, 
the team was received by Ag. 
Campus Director, Dr. Rukia 
Atikiya, along Ag. Deputy 
Director, Mr. Isaiah Omondi.  

Mombasa Campus has set 

an ambitious target for the 
fiscal year, aiming to more than 
double its revenue. An 
aggressive financial target 
reflects the Campus 
determination to expand its 
impact, strengthen its 
institutional capacities, and 
enhance the quality and 
accessibility of programs. 

The Performance Contract 
outlines several strategic issues 
and objectives designed to 
address the evolving needs of 
the public sector. The primary 
strategic issues identified 
include strengthening the 
consultancy capacity, 
enhancing evidence-based 
policy making, increasing 
public awareness of 
government policies and 
programs and improving 
brand equity.  

The contract also outlines 
several key result areas that 

will guide the efforts in 
achieving its strategic 
objectives such as competency 
development where the 
Campus will also include 
actively engaging with the 
public and stakeholders, by 
raising awareness of programs 
and the value they bring to 
society and institutional 
transformation for strategic 
repositioning better aligning  
with strategic goals, and 
positioning itself as a leader in 
public sector training and 
development. 

During the ceremony, the 
Director General focused on 
the importance of collective 
ownership of the targets set for 
the year. He urged all staff 
members to take an active role 
in achieving these ambitious 
goals, noting that leadership is 
not confined to titles but is a 
responsibility shared by all. 
òTo whom  much is given 
much is expected,ó he quoted, 
reinforcing the idea that the 
success of the Campus hinges 
on the dedication and 
collaboration of every team 
member. 

Ag. Campus Director, Dr. 
Rukia Atikiya stressed the 
need for innovation in the way 
training programs are 
delivered for participants to 
gain remarkable experiences 
and valuable skills that can be 
applied in their public service 
roles and beyond. 

She called for creativity, 
and a shared commitment to 
excellence saying, òLet us 

KSG Director General Prof Nura Mohamed and Mombasa Campus Ag. Director Dr. 
Rukia Atikiya present the signed Performance Contract  for FY 2024/25. Witnessing the 
presentation is a section of Mombasa Campus staff.  
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KSG Mombasa and Matuga Set Targets in PC for FY 2024/2025 

create together, let us deliver 
together, let us achieve 
together, and let us celebrate 
together,ópointing out that 
there is always room for 
improvement and that the KSG 
brand must continue to grow 
and adapt to meet new 
challenges. 

In Matuga, the Director 
General lay emphasis on the 
importance of the Performance 
Contract as a tool for 
accountability and continuous 
improvement highlighting the 
potential of the Campus. "We 
must all strive to make and 
keep the Campus as big and 
beautiful as we possibly can," 
he stated, adding òWe should 
all make a difference today, 
and be representatives of KSG 
everywhere you go.ó 

Dr. Josephine Mwanzia 
spoke to the role of academic 

excellence in achieving the 
targets set in the PC. "Our 
focus will be on enhancing the 
quality of training programs 
and expanding our research 
capacity. By doing so, we 
ensure that KSG Matuga 
remains at the forefront of 
public sector innovation and 
leadership development," she 
said.  

Acting Director Finance 
and Administration, Dr. Tom 
Wanyama, addressed the 
importance of shifting focus 
towards resource 
mobilization, urging the 
Campus to move from 
surviving to thriving. He went 
on further to stress that this 
journey will require not only 
strategic financial planning 
but also a collective effort 
driven by passion and 
teamwork.  

Dr. Florence Kithinji, 
Acting Campus Director, 
expressed her optimism for the 
future of Matuga, citing 
leadership commitment as a 
key driver for the growth. 
"This Performance Contract 
sets a clear roadmap for our 
Campus to succeed. With the 
backing of our leadership and 
the dedication of our staff, we 
are confident that KSG Matuga 
will reach its full potential and 
become a beacon of excellence 
in the region," she affirmed. 

As the campuses embark 
on this new journey, the 
emphasis on collective 
responsibility, innovative 
approaches, and a relentless 
pursuit of excellence will 
determine realization of KSGõs 
vision. The coming year 
promises to be one of growth, 
transformation, and significant 
impact as KSG continues to 
build on its legacy of public 
service excellence. The signing 
of the performance contract is 
not only important for the 
campuses but also for the 
public service sector and the 
country as a whole. 

Director General Prof. Nura Mohamed and Matuga Campus Ag. Director Dr. Florence 
Kithinji present the signed copy of the Performance Contract for FY 2024/25. 
Witnessing the occasion are Director Academic Affair, Dr. Josephine Mwanzia and staff 
members of Matuga Campus 
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security issues, and this effort 
depends heavily on robust 
human resource development. 

PS Omollo urged the 
officers to embrace continuous 
learning and personal growth, P 

rincipal Secretary 
(PS), State 
Department for 
Internal Security 

and National Administration 
Dr. Raymond Omollo, CBS 
visited the ongoing Kenya 
School of Government Diploma 
in Public Administration class 
attended by National 
Government Administration 
Officers (NGAOs) on Thursday 
August 8, 2024.  

Addressing the 
participants, PS Omollo 
underlined the usefulness of 
capacity building among 
officers within the State 
Department for the delivery of 
high-quality services. He 
highlighted that enhancing of 
the competencies of officers is 
essential in addressing 
emerging challenges and 

encouraging them to max out 
their professional and 
personal lives. He stressed 
that it is important to create 
positive office relationships by 
collaborating and showing 
respect to both superiors and 
staff in all cadres, 
acknowledging that a 
significant part of one's life is 
spent in the workplace. 

In closing, he spoke to the 
course participants about 
fulfilling the promises 
outlined in the Government 
agenda, reminding the officers 
of their duty to serve the 
public with integrity and 
commitment.  

While speaking on behalf 
of KSG Director General Prof. 
Nura Mohamed, Security 
Management Institute, Mr. 
Humphrey Mokaya, assured 
the PS of the commitment of 

Embrace continuous learning PS Omollo says 

PS Interior and National Government Dr. Raymond Omollo (center), KSG Security 
Management Institute Director Mr. Humphrey Mokaya and Secretary, National 
Administration, Ministry of Interior and National Administration, Ms. Beverly Opwora 
during the PS visit to the DPA Class at KSG Lower Kabete 

BY TERESIA MURUGI  

Principal Secretary State Department for Interior and National Coordination Dr. 
Raymond Omollo addresses participants of the ongoing Diploma in Public 
Administration at KSG Lower Kabete  
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the School in making the 
program successful.  

He also cited that over the 
period the participants had 
been in the school, change, and 
growth is already notable in 
areas such as resourcefulness, 
focus, maturity, skills, and 
competencies. He also 
highlighted that the program 
was a make or break of their 
careers hence encouraging 
them to keep focus as they 
prepare for assessments. òAs a 
facilitator, it is my happiness to 
see and experience growth in 
my participants. This is how I 
know I have made a 
difference,ó said Director 
Mokaya.  

The Secretary National 
Administration, Ministry of 

Interior and National 
Administration, Ms. Beverly 
Opwora, acknowledged the 
collaboration between the 
Ministry and KSG in putting 
resources to ensure the 
success of the program. She 
urged the participants to take 
time for self -reflection, 
enhancing their abilities to 
serve upon returning, to office 
and emphasized on the 
salience of the program in 
career progression and 
personal growth.   

The Diploma in Public 
Administration (DPA) 
program is scheduled to close 
on August 23, 2024.  

This intense and hoslitic 
program is specifically 
designed for but not limited to 

Embrace continuous learning PS Omollo says 
Coordination of National 
Government officers as well as 
County administrators to 
maximize their professional 
and personal effectiveness. 
Some of the content covered in 
this program includes Public 
Sector Reforms, Public Service 
HR Policies and Regulations, 
Diversity and Inclusion 
Management in Public Service, 
County Government Planning, 
Kenyaõs Foreign Policy and 
Disaster Risk Management. 
DPA will adequately prepare 
officers for positions of greater 
responsibility by sharpening 
their ability to tackle 
administration challenges, 
emerging issues, expand their 
global understanding and 
build successful networks.  



 

Page 8 

 

KSG- KNATCOM: Towards Building a Futures Literate Public Service  

I 
n an era of rapid 
c h a n g e  a n d 
uncer ta in ty ,  t he 
i m p o r t a n c e  o f 

preparing the public service to 
anticipate and navigate future 
c h a l l e n g e s  c a n n o t  b e 
overstated. Recognizing this 
need, the Kenya School of 
Government (KSG) and the 
Kenya National Commission 
for UNESCO (KNATCOM) 
ha v e  e mb a r k e d  o n  a 
collaborative initiative under 
the theme: "Towards Building a 
Futures Literate Public Service." 
This partnership aims to equip 
public servants with the 
foresight and skills necessary to 
effectively shape the future of 
Kenya's governance and service 
delivery.  

At a recent high-level 
meeting, the Director General 

of KSG, Prof. Nura Mohamed 
underscored the critical need 
for the public service to stay 
ahead of emerging trends and 
uncertainties. He emphasized 
that collaboration with 
KNATCOM, a leader in 
futures literacy, will be 
instrumental in developing a 
workforce that is not only 
reactive but also proactive in 
addressing future challenges. 

The Deputy Secretary 
General, Dr. Joel Ongoto of 
KNATCOM echoed these 
sentiments, highlighting the 
significant role that futures 
literacy plays in policy 
formulation and governance. 
He praised KSG's commitment 
to capacity building and 
re i terated KNATCOM's 
dedication to promoting 
futures literacy across all 
sectors of public service. The 

collaboration between the two 
institutions is seen as a 
strategic move to enhance the 
skills and competencies of 
public servants, ensuring that 
they are well -prepared to meet 
the demands of a rapidly 
changing world.  

Dr. Katindi Sivi, a key 
speaker at the event, provided 
valuable insights into the role 
of foresight in policy making. 
She emphasized the need for 
policies that are responsive to 
e m e r g i n g  t r e n d s  a n d 
highlighted the importance of 
training public servants to 
impact their  respect ive 
ministries positively. Citing the 
"Kenya Youth Scenarios" as a 
case study, Dr. Katindi stressed 
the necessity of incorporating 
f o r e s i g h t  i n t o  p o l i c y 
formulation to ensure that 
Kenya's public service remains 

BY DANIEL MUTURI  

KSG Director General Prof. Nura Mohamed (Center) with KNATCO  Deputy Secretary General, Dr. Joel Ongoto (2nd right) and 
LongView Group Founder and Executive Director Dr. Katindi Sivi  (3rd left) at the School in Lower Kabete. Present at the meet ing 
were: MKI Ag,. Director Ms. Lynette Otwori (2nd left), Deputy Director Academic Affairs Mr. Andrew Rori, (4th left), Faculty 
Members  Mr. Gerald Mahuro (3rd right) and Ms. Hannah Kinyanjui    
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strategic and forward -thinking.  
Look ing ahead, the 

Director General outlined the 
way forward, calling for the 
d e v e l o p m e n t  o f  a 
comprehensive document that 
will serve as a roadmap for the 
future of public service. He 
emphasized the need for a clear 
strategy, the convening of a 
team of experts, and the 
creation of a detailed concept 
note focusing on training, 

research, and stakeholder 
mapping. This initiative is 
expected to not only enhance 
the capacity of public servants 
but also to foster a culture of 
innovation and proactive 
governance within Kenya's 
public institutions.  

As the public service 
moves towards greater futures 
literacy, this collaboration 
between KSG and KNATCOM 
represents a significant step in 

e n s u r i ng  t h a t  K e ny a ' s 
governance structures are 
equipped to anticipate and 
respond to the challenges of 
tomorrow. The journey towards 
building a futures literate public 
service has begun, promising a 
more resilient and adaptive 
government capable of leading 
the nation into a prosperous 
future.  


