
K 
enya School of 
Government (KSG) 
a n d  H u d u m a 
Kenya have begun a 

thrilling journey of creating 
memorable experiences for 
Kenyan citizens through excellent 
customer service.  

On April 24, 2024, a 
Memorandum of Understanding 
(MoU) between the two 
institutions was signed at KSG by 
Ag. Director General, Prof. Nura 
Mohamed and Huduma Kenya 
Ag. CEO, Mr. Mugambi Njeru, at 
an event presided over by Chief 
Guest, Mr. Amos Gathecha, who 

is Principal Secretary, State 
Department for Public Service.  

The MoU brings together the 
expertise of two organizations 
that have jointly developed a 
Customer Service Excellence 
(CSE) Training Framework for 
the Public Service. It is also set to 
establish a Centre of Excellence 
for training programs aimed at 
Service Excellence.  

In his remarks, PS Amos 
Gathecha said Huduma Kenya is 
known for giving service on the 
spot, where clients do not have to 
wait in long queues. This quality 
best describes Huduma Kenya. 
òIt is this quality that inspired 
development of the Customer 
Service Excellence (CSE) Training 
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Framework to enable replication 
of the program in the whole of 
Public Service.ó 

Although the Government 
through the office of the Chief of 
Staff and Head of Public Service 
is fully behind this Program, the 
PS is seeking more support from 
Public Service Commission for 
capacity building saying that 
leadership and induction courses 
undertaken at the Kenya School 
of Government should be made 
compulsory.  

òThese programs shape the 
Public Service thinking and 
doing. You cannot have an 
effective officer who has not been 
trained,ó he said. òBy 
empowering public servants with 
the requisite competencies and 
ethical frameworks, Huduma 
Kenya and the School are not 
only creating a culture of 
excellence but also reaffirming 
the Constitutional mandate to 
serve the people diligently and 
selflessly,ó said Gathecha.  

KSG Ag. Director General 
Prof. Nura Mohamed is confident 
that the Customer Service 
Excellence (CSE) Training 

KSG-HKS Co-sign for Excellence Academy  

Framework and the Centre of 
Excellence will become the 
legacy that will be known for 
transforming how the Public 
Service does business.  

òThe School is keen about 
having a citizen centric public 
service, one that is sensitive to 
the needs of the public,ó he said. 
òThis is why we collaborated 
with Huduma Kenya, known for 
its excellence in customer service
- to replicate the same across 
Government and standardize 
service delivery.ó  

This he emphasized with a 
clarion call: tumewaskia na 
tutawafikia- the needs of the 
citizens have been heard and 
something is being done about it. 
The goal is to transform the 
culture of the public service into 
one that is fit for service guided 
by customer centric perspective.  

Ag. Chief Executive Officer 
of Huduma Kenya, Mr. 
Mugambi Njeru stated clearly 
that Kenyans have invested in 
Government through payment of 
their taxes and therefore deserve 
to get the best service. òWe must 
be keen to provide remarkable 

continuous customer experiences 
where a customer feels honored 
and appreciated. We must ask 
ourselves if citizens are satisfied 
with our services.ó 

H e  r e i t e r a t e d  P r o f . 
Mohamedõs vision of a customer 
centric public service, where 
services are delivered as per their 
demands and not from the 
perspective of the organizations. 
òThis is what this MOU signing 
signifies,ó he said.  òWith 
Huduma Centreõs 10 years of 
experience in customer service 
and KSGõs mandate of training, 
the two present a program that 
will effect the entire public 
service.   

The program is tailor made 
and recommended for different 
cadres; Executives (Heads of 
Organiza t ions,  Min is t r ies, 
Departments Agencies and 
Counties (MDACs) and Industry 
thought Leaders); Managers; 
Quality Standard Assessors; Front 
Office (customer-facing) Staff; and 
Technical Officers. 

KSG and Huduma Kenya are 
both Kenya Vision 2030 flagship 
projects; Hudumaõs mandate is to 
transform Public Service Delivery 
to ensure access to efficient, 
effective and citizen-centric 
services through One-Stop-Shop 
Platforms. KSG exists to support 
Government in the realization of 
national agenda through capacity 
d e v e l o p m e n t ,  r e s e a r c h , 
consultancy and advisory services 
as well as public outreach 
programs. 

While Huduma Kenya is 
celebrated for its transformative 
and citizen-centric approach to 
Public Service Delivery, KSG is 
known for developing curricula 
that enhance skills, competencies, 
and expertise for the purpose of 
achieving the highest possible 
standards of service delivery at 
both National and County 
Government level. 

Principal Secretary, State Department for Public Service, Mr. Amos Gathecha 
giving the key note address at the MoU event at the Kenya School of 
Government, Lower Kabete.  
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KSG-HKS MOU Signing Pictorial  

Right: Chair of Council KSG, Justice (Rtd.) Charles Nyachae with PS State Department for Public Service, Mr. Amos 
Gathecha. Centre: Prof. Nura Mohamed giving a presentation. Left: Mr. Simon Angote of KSG and Master of Ceremony 
of the event.   

KSG and Huduma Kenya Choirs entertain the delegates at the MoU Signing. Right: The Memorandum of Understanding 
model unveiled.  

Right: PS. Amos Gathecha, Prof. Nura Mohamed, Mr. Mugambi Njeru together staff from the Kenya School of 
Government; Mr. Alfer Lempaine, Mr. Simon Angote, Mr. Titus Githiora, Ms. Lynette Otwori, Ms. Jane Mwangi, Ms. 
Vera Obonyo and Mr. Ferdinand Wafula.  
Left: Part of the Committee members of MoU signing preparation.  
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K 
enya and China 
share a robust 
d i p l o m a t i c 
relationship that has 

flourished over six decades, 
m a r k e d  b y  e x t e n s i v e 
collaboration, particularly in the 
realm of education and capacity 
building. The Kenya School of 
Government (KSG), in its pursuit 
of excellence in public service 
capacity development, has forged 
pa r t n e rs h i ps  w i t h  s i s t e r 
institutions both within Africa and 
globally.  

One of the hallmarks of this 
collaboration has been the joint 
efforts to enhance educational 
programs and foster mutual 
understanding. Through bilateral 
engagements, scholarships for 
Ph.D. students, short courses for 
public servants, and various 
symposia, conferences, and 
seminars have been facilitated. 
These initiatives have significantly 
enriched the exchange of 
k n ow l e dg e  a n d  c u l t u r a l 
understanding between the two 
nations. 

Kenya-China Diplomatic Relations : A Rich History  

Speci f ical ly,  KSG has 
e n g a g e d  i n  f r u i t f u l 
collaborations with esteemed 
insti tutions such as the 
University of Chinese Academy 
of Social Sciences (UCASS), the 
China-Africa Institute (CAI), and 
the China National School of 
Administration (CNAG). These 
partnerships have led to joint 
research, publications, and the 
organization of seminars aimed 
a t  p r o m o t i n g  n a t i o n a l 

development and excellence in 
public service. 

At a Public Lecture held at the 
School on April 24, 2024, Director 
of Academic Affairs, Dr. 
Josephine Mwanzia warmly 
w e l c o m e d  a t t e n d e e s , 
acknowledging their participation 
and h igh l ight ing China 's 
remarkable transformation 
journey.  

KSG Ag. Director-General, 
Prof. Nura Mohamed, expressed 
gratitude for the longstanding 
collaboration, emphasizing the 
pertinence of scholarships for 
faculty, staff and participants and 
proposing further cooperation in 
exchange programs that would 
s t r e n g t h e n  t h e  e x i s t i n g 
partnerships and collaboration 
between the Kenya and China. 

Council Chair, Justice (Rtd) 
Nyachae  extended appreciation 
to the Chinese Embassy for their 
support, emphasizing the value of 
understanding China's history 
and culture in appreciating its 
transformation. He accentuated 
the pertinence of Kenya drawing 
upon China's rich historical 
practices as a valued resource in 
its endeavors to improve both its 
economic affluence and social 
development. Recognizing the 

Chair of KSG Council Justice (Rtd.) Charles Nyachae and Dr. Josephine 
Mwanzia, Director Academic Affairs with Ambassador Dr. Zhou Pingjian at 
the launch of the China Corner Library, at the Kenya School of Government.  

BY SHARON NGINA AND  

BRIAN OLOO  

Delegates follow proceedings at the public lecture.  
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p r o f o u n d  C h i n a ' s  p a s t 
achievements, he emphasized the 
s i g n i f i c a n c e  o f  K e n y a 
implementing the key lessons 
l e a r n e d  f r o m  C h i n a ' s 
transformational journey so as to 
forge a path towards sustainable 
growth and development  

During a public lecture by 
Ambassador Dr. Zhou Pingjian, 
the rich history of the bilateral 
relationship spanning 60 years 
was elucidated. Dr. Pingjian 
emphasized the significance of 
understanding China's historical 
context in comprehending its 
transformation, tracing it back to 
ancient dynasties and the 

Kenya-China Diplomatic Relations : A Rich History  

founding of the People's 
Republic of China in 1949. He 
highlighted the principles of 
serving the people, rejuvenation, 
and the role of the Communist 
Party in steering China's 
progress. He further added that 
the Chinaõs transformational 
growth was people centered. 
Initiatives and policies were 
designed and implemented with 
the interests and needs of the 
people as the forefront. 

Dr. Pingjian elaborated on 
the multifaceted strategies 
employed by China to facilitate 
its extraordinary transformation, 
which has driven both its 

economic and social growth. 
Among these strategies are the 
robust investment and astute 
utilization of infrastructural 
development, harnessing the 
power of technology and 
innovation, and effectively 
leveraging the abundant reservoir 
o f  l ow - c os t  l a b o r .  Th e 
Ambassador underscored the 
imperative of nurturing openness 
in capital markets through 
comprehensive financial reforms. 
Such reforms are envisioned to 
liberate the financial systems, 
thereby fostering an environment 
conducive to attracting foreign 
investments. 
In closing, KSGõs Security 

Management Institute Director 
M r .  H umph re y  M oka ya , 
expressed gratitude for the 
enlightening lecture and urged 
further exploration of how the 
principles of the People's 
Republic of China could be 
applied beneficially in the Kenyan 
context. 

In essence, the collaboration 
between Kenya and China in the 
field of education stands as a 
testament to the enduring 
friendship between the two 
nations, rooted in mutual respect 
and shared aspirations for 
development and prosperity.  

 

Ambassador Dr. Pingjian participated in the ongoing #KSGGoesGreen 
campaign by planting a tree at the KSG grounds.  
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O 
n April 26, 2024, 
Dr. John Bii, the 
Director of KSG 
Baringo Campus, 

who was once a probation officer, 
spoke about his formative stage 
of service and how it provided 
him with the privilege to serve 
the most vulnerable in society. He 
gave his story at the closing 
ceremony of the Blended 
Induction for Probation Officers 
where he was pleased to catch up 
with some of his former 
colleagues who are still serving in 
the Probation Department and 
have grown the ranks of 
secretary, directors, and deputy 
directors. 

In his address, Dr. Bii took a 
moment to reflect on his early 
days as a junior probation officer, 
a role that required him to 
supervise offenders who were 
serving noncustodial sentences. It 
was a challenging job, but also 
one that brought him great 
satisfaction as he worked to 
ensure that these individuals 

Bii recounts his entry into Public Service 

were rehabilitated and safely 
r e i n t e g ra t e d  i n t o  t h e i r 
communities.  

òLooking back on that time, I 
express deep gratitude for the 
opportunity to make a real 
difference in the lives of many 
Kenyans. This was a valuable 
chance of gaining experience 
while working alongside some of 
the brightest and most dedicated 
officers, who helped me learn 
and develop professionally,ó he 

disclosed. 

According to him, the  
impressive achievements in 
public service, including his 
ascent to the prestigious position 
of Director at the School, can be 
attributed to a set of core values 
that were instilled in him through 
his years of working with the 
Probation Department.  

òThese values included a 
strong work ethic, unwavering 
integrity, unflinching loyalty, 
deep respect for  others, 
dedication to community service, 
and a relentless focus on 
excellence which I continue to 
embody every day,ó he added.  

As the interface between the 
j us t i c e  sy s te m an d  the 
community, probation officers are 
responsible for ensuring a just, 
safe, secure, and crime-free 
society. Dr. Bii shared some 
nuggets of wisdom with the 
officers that could enable them to 
have a successful tenure in the 
service. He urged them to 
prioritize their well -being, avoid 
engaging in activities that could 

Dr. John Bii, the Director of KSG Baringo Campus tells his story as presides over 
the closing ceremony of the Blended Induction Program for Probation Officers  

BY DOUGLAS MOCHAMA  

Dr. Christine Obondi, Secretary 
Probation and After Care Services at  
an earlier event in Baringo  

 

As the interface 
between the justice 

system and the 
community, 

probation officers are 
responsible for 

ensuring a just, safe, 
secure, and crime-free 

society. 
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compromise their health, invest in 
themselves, and not forget the 
people who matter most in their 
lives. 

The collaboration between the 
Kenya School of Government and 
the State Department for 
Correctional Services has resulted 
in a Blended Induction Program 
for Probation Officers with 347 
probation officers who were 
recruited last year completing the 
course and are now destined to 

Bii recounts his entry into Public Service 

reform offenders on non -
custodial measures within the 
community.  

Dr. Bii commissioned the 
inductees to serve the people of 
Kenya ethically, with loyalty, 
and to uphold high standards of 
integrity. He encouraged them to 
consult widely, innovate, and 
work together to enhance service 
delivery.  

òOn behalf of our Director 
General, I express our sincere 

appreciation to the esteemed 
leadership of the Ministry of 
I n t e r i o r  a n d  N a t i o n a l 
Administration for their generous 
sponsorship of this induction 
program. It is an honor for us to 
have collaborated with the 
Ministry in organizing this 
induction program, and we look 
forward to working with you in 
other areas of capacity building as 
your needs may dictate.ó  

The closing ceremony was 
attended by the Director of 
Research Statistics & Quality 
Assurance, Probations, Mr. 
Joshua Wairuhi, who represented 
the Secretary of Probation and 
Aftercare Service Dr. Christine 
Obondi, Regional Probation 
Director, South Rift, Lydia Ngatia, 
and other Directors from the State 
Department of Correctional 
Services.  

On Monday, April 22, 2024, 
the Secretary of Administration, 
State Department of Correctional 
Services, Mr. Peter Wanjohi, 
graced the opening of the 
induction on behalf of the 
Principal Secretary, Dr. Beatrice 
Beacco. 

Inductees upon completion of their program at Baringo Campus  


