
Procedure for complaints lodging at KSG 

Ideally: 

Complaint received 
in the Office of 

DGs PA 

PA initiates complaints 
handling process. 

Confirms the details 
and forwards to 
relevant deputy 

director 

Deputy Director 
Assigns an 

investigative 
Officer  

Investigative 
Officer acts on the 
complaint, takes 
remedial action, 

and communicate 
to the originator of 

the complaint 

Investigative officer 
files a report on the 

resolution and 
submits to the 

office of the DG 



KSG complaints handling officers 

The following officers form the complaints handling 

committee that double up as access to information 

officers.  
1. Elizabeth Ngava – Member (Nairobi):  

2. Catherine Katee – Member (Mombasa) 

3. Nathan Karanja - Member (eLDi) 

4. Faith Musoga – Member (Nairobi) 

5. Pamela Odoyo - Member (Matuga) 

6. David Simiyu – Member (Embu) 

7. Ephline Okoth - Member (Secretary) 

 

They can be reached through:  

Email address: info@ksg.ac.ke or complaints@ksg.ac.ke  
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