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Dr. Atikiya Takes the Helm at KSG Mombasa

WEEKLY

Bulletin

Dr. Ruklya Atikiya addresses Mombasa Campus staff upon her appointment as the Campus Ag. Director. With her are

Director Academic Affairs Dr. Josephine Mwanzia (Left) and the newly appointed Ag. Deputy Director of the Campus.
Ms. Cecilia Mageto.

BY GLENN LUMITI

ombasa Campus has :
ushered in a new era :

with the appointment
of Dr. Rukia Atikiya as
Acting Director. The transiton of
power was formally announced

Mwanzia, KSG Director Academic
Affairs, who has overseen
installation on behalf of the Director
General, Prof. Ludeki
currently on his official leave.
This also comes with the introduction

of Ms. Ceciia Mageto as Acting
Deputy Director of the Campus. The :

: outgoing Deputy Director,
: Andrew Rori, is set to take on a new :
role at Lower Kabete Campus as Mental wellness at the Workplace
During the installation, Dr. Josephine
Mwanzia delivered a heartfelt speech :
of call to action urging the dedicated :

staff of the Mombasa to wholly
during a meeting led by Dr. Josephine

the

Chweya

Mr.

Deputy Director of Academic Affairs.

embrace

excellence. Encouraging the spirit of§

collaboration,
emphasized the

the

standards of academic
administrative superiority
underscoring

Director :
importance  of :
synergy to achieve the highest:
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Dr. Atikiya Takes the Helm at KSG Mombasa

commitment and aspiraton to : Processes, maximize opportunifies, : Campus, particularly in terms of
continue as a beacon of qualityi and promote a collaborative and conferencing services, which he
training and institutional growth. forward -looking environment within ~ : deemed the best he has encountered,
The change in leadership comes after : the Campus. i pointing out remarkable growth and
the departure of Dr. Tom Wanyamain i Mrs. Ceciia Mageto, the newly : development, particulaty in the
July 2023. Dr. Wanyama had been at: appointed Acting Deputy Director : expansion of programs and its
the helm of the Campus since 2015, He : expressed her unwavering obligation  increasing role in  research  and
is currently the Director at the Institute  : t0 cooperate with all members of the : consultancy.

of Devotion Studies at KSG. : Campus community, highlighting : Mr. Rori expressed his hopes for the

Dr. Atikiya, in her inaugural address : her vision to foster a space of; Campus future stati

to management and staff, expressed : inclusivity and significant : have changed from just training to
her excitement and gratitude for the : COnt ri bution to :KES&@Bhsandgconsukanc. We haye
opportunity to lead the team at the : Prosperity. She anticipates that every ; always started as a team. | hope
Mombasa Campus, as she: stakeholder will play their role in : Mombasa will be a big pillar in terms

acknomedged the efforts of her : achieving the shared goal of: of the School level

predecessors, Dr. Wanyama and Mr. : distinction. : As Mombasa Campus looks to its
Rori, in steering the institution's On the other hand, Mr. Rori, who has : future under the stewardship of Dr.
progress. . served as Deputy Director for four E Rukia Atikiya, and with the continued
ol am excited to Jygaifsn shajed tis refiecionseon ﬂ’"é i guidance of dedicated individuals like
this change th at : : tengre ang, e PIPMIsing fuBre § vie Andrew Rori, the institution is

said, ol want iappréci @lehare BE Boadh B QrthérX Gnth! ¥nd f O U

of the Campus team under the : years, from 9th of October 20190 9t gycellence. The assurance of the
leadership of Dr. Wanyama and my : of October 2023. As such, | know the: leadership and staff to enhance
good colleague, Mr. Rori. You have : potenta of this team; a promising : -~ ampus capacity. ~resources, _and,
made significant setrrol déesdiagabe €atpi %

Despite being relatively new to some : Mr. Rori proudly declared. :
members of the Campus, Dr. Atikiya : Recalling his early days in Mombasa, :
assured everyone that she has been: Mr. Rori acknowledged the : .
closely involved with activies that ¢ transformation of the facilties at the * landscape in Kenya and beyond.

happen in Mombasa. She has pledged : 28 MKSG

her commitment and looks forward to ~ * -—— iksG
working with the team to continue the "

Beﬁo?manfce bodes WeII ?my its successO
in providing quality training and
contributing to the professional

N

work on building capacity, acquiring I’MK
educational resources, and the overall -
performance of the Campus.

ol promi se you the

being advocates of the School and the  §G
Campus in particular so that everyone =
will want to stay here and learn in
Mombasa. | hope that you will join me
in my vision to w .
Atikiya said.

As she outlined her plans for the et 2 A
i ting D ] o g g S 75, A AAANY
coming weeks, the Acting Director _ = oS ENENENT L A PANASUY

indicated her intent to engage With  pr  josephine Mwanzia, Director Academic Affairs addresses Mombasa
each Department to understand their  campus staff during the installation of Dr. Rukiya Atikiya as Ag. Director and
unique roles, opportunies and  Ms. Cecilia Mageto as Ag. Deputy Director of Mombasa. On the extreme right
challenges. Her goal is to streamline is Mr. Andrew Rori, outgoing Deputy Director.



I\/Iental Wellness at the Workplace

Dr. Frank Njenga, Chairman of Chiromo delivers a public lecture on Mental Wellness in the Workplace at the Kenya
School of Government, Lower Kabete. The Public Lecture was organized by MKI and Beyond Zero.

BY MS. LYNETTE OTWOR |,
AG. DIRECTOR , MKI

: are therefore a sound investment :
+ for Government to embed into

linking them with the necessary

: support, allowing employees time

_ . the public service human : to seek help and organizing work
aintaining —an : roqqce management as well as§ schedules that allow rest and
optimal  level ef : provide policy advisory to :rejuvenati on.
wellness ,'S Government. : leadership has the duty to
absolutely - crucial : The Kenya Government is provide a conducive work

to living a quality life. Good

prioritized by the Kenya
Government as a pre-condition
for protection against prevalent
chronic conditions of illness and
improve employee health.
Wellness matters,
everything we do and every

emotion we feel relates to our :
well-being. Employees who are :

healthy and happy are more
likely to be resilient and perform

illness, injury or mental distress.
As such, organizations
prioritize on wellness for their
employees are likely to report

: support
better. They face a lower risk of : upp

: committed to Wellness and Self- :
health and wellness have been

: Care in the workplace and has :
§developed National Guidelines
: on Mental Workplace Wellness.
: The guidelines prescribe a role
) : for all
has taken proactive steps tog organization
: workplace

because: programs. At an individual level,

members of the

mental wellness

: employees are required to :
. prioritize mental wellness
: through self-care, developing :

: coping skills, having a social :
system and seeking :
: mental health care when needed. :
: Managers and supervisors have
that the role of supporting employees
. by creating a reassuring working

: : environment
lower rates of absenteeism, and :

that recognizes

: Select

. engagement and outreach,
: Institute
: schools in the community: Kabete

environment, approve the setting
up of wellness programs and

: provide all resources that support
¢ mental wellness programs.

The Margaret Kenyatta Institute

: this week rolled out the Wellness
in the success of :

and Self-care Program that

commenced on October 2, 2023 to
: October 6, 2023. The program

attracted 47 participants, majority

of them being human resource

directors from State Departments.
KSG faculty and a
representative from the Human

Resource were part of the
program. In the spirit of public

the
reached out to three

_ | : abilities and matches tasks with : High School, Mary Leakey Girls
prezentlshm among err]npoyeezs abilities, identifying those who High School and Kabete
an ence enhanced: 50 at risk as indicated by : Rehabilitation School and invited

productivity. Wellness programs

challenges with productivity and

Heads of Departments in charge

The



Mental Wellness at the Workplace

addressmg key concepts and life skills to enable employees to
trends of wellness in the. exploit ones full potential and;
workplace; Regulatory development of wellness and health
frameworks to interpret legal : education sensitization programs.
and institutional frameworks : The program culminated in a
governing wellness; personal: practicum that equipped
growth and development to : participants with skills on how to
enhance personality and self—§deve|op workplace wellness
workplace and when issues of : awareness; mental wellness to: programs. It is expected that upon
mental health are captured early, : address increase concerns of thé return to their stations, the
addressing them becomes much : mental health of our workforce participants will set up successful
easier. for better management;: workplace mental programs in

The five day program focused on : management of addiction that: or der to safeguar
wellness in the workplace : impede productivity of workers; : mental wellness.

of counseling in the respective
schools to participate in the
training. The Institute hopes to
continue supporting the 3 schools
through sensitization programs in
mental health to the students.
This is in recognition of the fact
that students are the future of the

Customer Service Week in Baringo
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KSG Baringo Campus uniquely celebrated the Customer Service Week with activities and gestures that aimed at appreciating staff
and participants. Commencing the week, staff honored course participants with a standing ovation upon their arrival to the Ca mpus

and were offered gifts. The Campus <climaxed the week with ke con
Directords Tead which was | ed by Deputy Director Mr. John Napo
their show of excellence and dedication in the execution siogfi th

Baringo Campus.
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KSG Baringo Campus staff on their way to give service to clients and fellow employees at the start of the Customer

Service Week 2023.
BY DOUGLUS MOCHAMA

give thanks to Jesus.

operation, we must serve all with

ratitude is a: In the same spirit of : impartiality. Each moment, let us
gesture of : gratitude, like the one leper, the : strive to move higher and
recognizing the i Kenya School of Government : higher," said Dr. Bii, who was
support of : participated in the : represented at the function by
another and embodying : internationally celebrated : his deputy, Mr. John Napoo.

relationships. Expressing
gratitude through word of mouth

or deeds is the timeless way of

conveying happiness, satisfaction,
positive emotions and good
experiences. Gratitude is
profound way of eliciting positive
reactions from the recipient.

Since time immemorial,
individuals, institutions, and
nations have expressed gratitude
as a form of strengthening
relationships with each other.

The biblical story of the ten

a

customer Service Week in a
series of activities to honour her
stakeholders for standing and
supporting it in achieving her
mandate.

Dr. John Bii, KSG Baringo
Campus Director, on Thursday,
October 5, 2023, celebrated his
team for providing quality
services to the clientele with
enthusiasm and applauded the
customers for always
considering the School as their
training destination.

Noting that discrimination
was rife in most organizations
based on personal characteristics
or affiliations, Dr. Bii called for
greater intentionality to ensure
that all clients are treated with
respect and access services
equitably.

"By our positions as public
officers, let us continue working
hard and support each other
genuinely without pretence and
negativity. It starts with building
client confidence in the fairness
of the service provider." Said Mr.

lepers illustrates how saying He noted that remembering
thank you is a valuable gesture : those who contribute to success : Napoo.
but one easily forgotten by many. : is vital to any achievement. The Deputy Director

While travelling from Galilee

to Jerusalem, Jesus healed te

lepers, but only one returned to

ecccccidecccccccce

“Let us continue to strive to
beat our records. In everything
we do in our respective areas of

acknowledged dining together as
a way to celebrate and appreciate
the contribution of each member



Campus Mounts Colorful Customer Service Week

in the duties entrusted to them.
"The employee is a customer:
of the institution who deserves )
continued support in actualizing
their dreams as they fulfil their :
duties. Likewise, the course :
participants, workshop attendees, :
and all who uptake our services
are the sole reason we are who we
are. We could not achieve our
milestone without the support of : &
each other. | urge all of us to do:
our roles individually and
collectively with delight and :
without feeling pressured.” he :

| At the entry points, the

¢ venues were stocked with bottled
water, refreshments and sweets
. : to accord customers instant
: rejuvenation in a bid to
appreciate their support.

At the start of the week, the

Campus celebrated staff born in
: September/ October with a cake
: cutting. Course patrticipants were
: delighted with a standing ovation
on Thursday as they entered the
: training venue in the morning.
: Participants and staff planted
¢ commemorative trees to create

reiterated. : lasting memories of the eventful
Back to the eventful week. s DNRENS TR L \eek.
KSG Baringo Campus set out: S Thursday formed the climax

an elaborate plan to mark Tree planting was one of the ! of the weeklong activities with a
Customer Service Week: activities that was carried out : get-together evening tea to mark
celebrations in style. : during the week. : the end of the eventful weeklong

~ This  strategy ~commenced : : celebrations with the beginning
with the Communication : Campus experienced a special i of the continued culture of

Department calling for the : reception at the entry points in : celebrating customers and
Director to constitute a planning : the buildings. The chance gave : acknowledging their undying
committee. The aim was to: the frontine staff and top : contribution to the success of the
recommend activities the Campus : management direct contact with : School.

would engage in and spearhead : visitors and real-time resolution :

them. : of customer inquiries.

Heeding the request, the:
Director composed a team with :
seasoned planners chaired by the:
Senior Principal Lecturer Ms.
Hellen Sadi. :

The team took their task with :
gusto and concretized the special :
activities set out for each day of :
the internationally celebrated :
week and a dress code for all the :
staff, which included blue
(Monday), orange (Tuesday), KSG :
Branded attire (Wednesday), any :
of the colour codes (Thursday) :
and an African tailored dress on :
Friday. :

During the whole week, all
the customers who visited the :
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Customer Service Week in Mombasa
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Mombasa Campus celebrated Customer Service Week with a series of activities designed to showcase commitment to
delivering high -quality service to both internal and external clients. Among these activities, staff conducted a Corporate
Social Responsibility activity at Mombasa Children's Home, providing for and engaging with the children at the Home.
The Campus also hosted an evening of jubilation, complete with music and dance, to express appreciation for the valua-
ble partnerships that have been established and for choosing the School their trusted provider for training, consultancy,
and advisory services.

N
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KSG Director Academic Affairs Dr. J

osephine Mwanzia addresses members of the

Y,
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during World Teachers Day celebrations held at the School in Lower Kabete

BY SHARON NGINA AND TABITHA
KEMUNTO

eachers Service Commission
honored 592 teachers both
from primary and secondary
schools who demonstrated

exemplary performance both in :
curricular and extra -curricular 3
activities during :
Teachers' Day that took place on:

October 5, 2023. The event was att
Kenya School of Government, Lower
Kabete where 200 teachers converged
to celebrate the global event.

This yeard6s theme
Need for the Education We Want: The
Global Imperative to Reverse the
Teacher Shortage" which highlighted
the importance of addressing the
shortage of  qualified teachers
worldwide to ensure that every
individual has access to a quality
education empowering them to
contribute to the betterment of society
as a whole.

They were received at the school by
KSG Director Academic Affairs Dr.
Josphine Mwanzia, on behalf of the
Director General Prof. Ludeki Chweya.
Teacher Service Commission Chief
Executive Officer, Dr. Nancy Macharia,

lauded the teachers who have done
exceedingly well in Kenya and
celebrated them because of their
remarkable contribution towards the
restoration of the school calendar, the
transition of Grade 6 learners to Grade
7, participation in Competency Based
Curriculum in the retooling of
teachers,the successful review of 2021
t-3025s  ¢allecivg s Bargainingi
Agreement that was signed on August
28 this year, and dministration of
2023 national examinations.
Dr. Jamleck Muturi Chairman, of the
Commission, addressed the measures
ot® h enharce a teachers's wallleeing
focusing on recruitment, utilization,
and retention in the county as well as
prioritizing safety and security for
teachers. He emphasized capacity
building and investing in ongoing
professional development
opportunities for teachers urging that
it will not only help them improve
their skills but also make them feel
valued and invested in their careers.
Dr. Muturi talked about the quality of
education today and its relevance in
the future adding that the Fourth
Industrial Revolution is
fundamentally changing the <

| andscape of educagtj

Teachers: Key drivers of transformation

L
Teachers Service Commissions and teachers

at the forefront of this transformation,
and they must adapt to new
technologies, teaching methods, and
ethical considerations to prepare
students for the future workforce and
society, o he remar ke
teacher is like a candle; it consumes
itself to light the way for others. The
government aspires to reverse the
teacher shortage problem and secure
education. The quality of teaching is a

critical factor impacting students'
outcome. 6

I'n her remar ks KSGO3s
acknowledged the dedication of

teachers appreciating their role in
changing the education landscape in

Kenya. 6We value you
contribution that is crucial in
determining how education will

develop in the future. We appreciate
the partnership that KSG has had with
TSCé6 she said.

World Teacher Day is an international
day held annually on the fifth day of
October to celebrate the work of
teachers commemorating the signing
of recommendation given by the
International Labour Organization
and the United Nations Educational,
Scientific agd.r%ul(atlu(r:ah (grgagizatg)l}l e
in ?954'.



Customer Service Week at Lower Kabete

KSG Lower Kabete joined the world in celebrating Customer
The School expressed gratitude to staff for their unwavering commitment to serving internal and external clients, as it

also showed appreciation to course participants for trusting in the School to deliver programs and various services &
conferencing, consultancy and research.



